Compilation of responses

UNCITRAL Questionnaire for States on
Exploring the Use of Artificial Intelligence (Al), Platform-Based Dispute
Resolution, and Remote Proceedings in Arbitration and Mediation

Note: Responses are published in the same format and language as were submitted, with minor editing changes.
We have also received responses for internal analysis only. Those responses are not included in this compilation.

Contents

Responses submitted Dy ATTNENIA ......eeiuiiiiieiieiieierie ettt ettt eeteesbe e saeesaaeeas 4
Responses submitted by BeIGIUM......cc.coiiiiiiiiiiiieeeee ettt et 9
Responses submitted DY COLOMDIA.........cciecvieeiieriieiieiie ettt ettt sre e seeseessaessaessseesseesseesseessnenns 11
Responses submitted DY CZECHIA ......ccuviviieiieiieiieciccee ettt ssb e ebeeraesaaessne e 16
Responses submitted by EI SAlVadOr.........cocuiiiiiiiiiiii ettt 19
Responses submitted by FInland..........cccovcviieiiiiiiniiiiesiecieeeeteeesee e sre et re e ne e 22
Responses submitted DY GEIMANY .......ccccevviiciiiriieriieriesieete ettt eieeseeseaesebeesseebeesseessnesssesssessseesseesens 27
Responses submitted by GUAEMALA ..........occuieiiieiiiiiiie ettt ettt e e s 30
Responses submitted by HONAUIAS........couiiiieiiiiiiiiie ettt 42
Responses submitted DY HUNGATY .......cocviiiiiiiiiiieiccieccete ettt s aesenesebeess e e e ees 44
Responses submitted DY ISTACT .........ociiiiiiiiiiicieciceeseete ettt s taeseresebeesreessaeens 47
Responses submMitted DY [taly .......ooouieiiiiiieieee ettt 50
Responses submitted by LithUAnia.........c.cccvieeviiriiiiieiieiiccie ettt sre et saeseneesbeesreessaees 62
Responses submitted DY MalaySia........cccveiciiiiiieriienienienieeriereeieesseeseeseeesaeesseesseesseesssesssesssessseesseeens 65
Responses submitted by MYANIMAT ............cecuieiiieriieriiiieeie ettt ettt e seeeseeeeeeseesseesnneens 70
Responses submitted by the Netherlands ............cccooiiiiiiiiiiiiiieeeee e 73
Responses submitted DY NIZETIA ......ccuviiiiiiiiieeiieesiieseesteeveereereebeesteeseaessbeesseesseesseesssesssesssesssessseesens 76
Responses submitted by Paraguay ..........ccocueeiiiiiiiiiiiiieieeie ettt et 79
Responses submMitted DY PEerl........cc.iiiiiiiiiiieieiie ettt sttt s e s 85
Responses submitted by PhIlIPPINES ....cc.eevviiciiiiiiiiieiieciecie ettt ere e steestaesereseveesreessaeens 89
Responses submitted DY POIand ...........ccceiiiiiiiiiiiiiciicccce ettt s 92
Responses submitted by the Republic of KOorea...........coooviiiiieiiiiiiiieeeeeee et 97
Responses submitted by the Russian Federation............c.ccoeveeiieiieniieiieeeeeeeee e 99
Responses submitted by Saudia ATabia..........c.ccccveeviieiiierieiieniecie ettt seeseesreereebeesreessaesenenes 110
Responses subMItted DY SPAin .....cccuierieriiiiieiieeeeetere ettt sttt beesteesnteenseenseas 113
Responses submitted by SWItZErland ..........cccccvveeiieiiiiiiiieie et 116
Responses submitted by the United STateS ......c..ccvieviiiiiiiiiiieiieeieeireeseecee et ere e eveesteeseesenesrveesnes 119



Responses submitted by Algeria

Use of Al in Dispute Resolution

Which use cases and legal issues regarding Al in dispute resolution should
UNCITRAL address?
Algeria considers the following most relevant:

e Conducting legal research;

e (ollecting documentary evidence;

e Drafting legal documents (submissions, awards);
e Document review;

e (Case management.

Other use cases, such as Al as decision-makers or predicting outcomes, should be
approached with caution.

What issues are important from an UNCITRAL perspective in relation to Al?
Algeria considers the following issues to be of primary importance for UNCITRAL to
address in relation to the use of Al in dispute resolution:

Disclosure requirements (transparency)
e [t is essential that parties are informed when and how Al tools are used during
proceedings (e.g., for legal research, drafting documents, or handling evidence).
e Without transparency, trust may 'be undermined, and decisions could later be
challenged,
Human oversight and accountability
e Al must remain a tool of assistance and never function as an
autonomous decisionmaker,
e Arbitrators, mediators or judges should always bear ultimate
responsibility for outcomes,
e This ensures the legitimacy and credibility of the process.

Evidentiary matters

While Al can assist in collecting, classifying, or analyzing documents, clear rules are
needed regarding:

e the authenticity of evidence processed by Al,
e the prevention of algorithmic bias,
e the admissibility of Al-generated outputs (e.g,, automated translations,
predictive analysis).
Impact on enforcement
e Awards or mediated settlements influenced by Al should remain fully
enforceable under international frameworks (such as the 1958 New York
Convention).



e The use of Al should not create grounds for refusing recognition or
enforcement.

Confidentiality, data protection, and cybersecurity

e The use of Al involves handling sensitive data (contracts, testimonies,
commercial records).

e UNCITRAL should establish minimum standards to ensure data
protection, prevent leaks or cyberattacks, and avoid misuse of information.

Platform-Based Dispute Resolution

Is there a need for further work beyond the 2016 Technical Notes?

Yes. Algeria considers that further work is necessary due to the rapid growth of e-
commerce and digital platforms, which increasingly generate consumer and commercial
disputes. Clearer and more harmonized international guidance would help strengthen

trust in online dispute resolution mechanisms.
All three categories identified in the iGLIP report are relevant for Algeria:

I. Fully online ADR platforms — useful to reduce costs and delays while
improving access to justice.

2. Consumer grievance mechanisms embedded in e-commerce
platforms — particularly important for protecting consumers in the
growing digital marketplace.

3. Platforms supporting conventional arbitration and mediation
through electronic exchange — essential for modernizing existing
practices and integrating digital tools into traditional dispute resolution.

Which standards are relevant for harmonization?

Algeria considers the following standards to be of priority importance:

e Accessibility: ensuring that all parties, including those in rural or
underserved areas, can use online platforms.

®*  Accountability: clarifying responsibilities of platforms, providers. and
practitioners in case of error or misconduct.

* Competence: ensuring that arbitrators, mediators, and platform
operators are properly trained to deliver quality services.

* Confidentiality and Security: protecting sensitive data and preventing
cyberattacks or misuse of information.

° Equality, Fairness, and Impartiality: guaranteeing that no party,
particularly large corporations, gains an unfair advantage.

*  Transparency: making processes, rules, and use of algorithms clear and
understandable to all users.



Remote Proceedings in Arbitration and Mediation
Is there a need for UNCITRAL to undertake work on remote/hybrid
proceedings?
Yes, for both:
e  Procedural practices for remote/hybrid arbitration hearings;

*  Conduct of mediation in remote/hybrid formats.

Which aspects should UNCITRAL address?
Algeria considers important:

e  Measures to mitigate risks of technical failures,

Steps when technical failures occur;

Safeguards against external influence on witnesses;

*  Preservation of integrity (confidentiality. security, data protection).

In which specific areas could UNCITRAL develop texts?

Algeria suggests:

®  Practitioner training on digital and Al tools;
®*  Cybersecurity and data protection standards;

° Standard protocols for remote hearings (identity verification, evidence
handling, technical failures);

®*  QGuarantees for equality of arms, including translation and interpretation;

* Enforcement of decisions rendered remotely.

How could UNCITRAL draw inspiration from HCCH?

Algeria supports using the 1970 Hague Evidence Convention and the Guide
to Good Practice on the Use of Video-Link as models for remote hearings and
international cooperation.

Responses submitted by Armenia

Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

Xl(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
Xl(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).

Xl(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).


https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215

[1(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).

[l(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

X(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

X(g) Case management (see A/CN.9/1215, paras. 18, 49-51).
Xl(h) Al as decision makers (see A/CN.9/1215, paras. 20 and 52).
L1(1) Other (please specify and explain).

Click or tap here to enter text.

[1(j) None.

Based on your response(s) to question above, what issues do you consider important to
address from an UNCITRAL perspective in relation to Al?
For example, should UNCITRAL consider topics such as disclosure requirements, human
oversight and accountability, evidentiary matters, or the impact on enforcement?

UNCITRAL should prioritize the following issues:

1. Transparency and disclosure requirements: Ensuring parties are informed
when Al tools are used, especially in decision-making or evidence collection.

2. Human oversight and accountability: Clarifying the role of human experts
in supervising Al-driven processes, particularly in arbitrator selection and
legal analysis.

3. Evidentiary reliability: Addressing how Al-collected or Al-analyzed
evidence is evaluated and admitted in proceedings.

4. Impact on enforcement: Considering how Al involvement—especially in
drafting awards or making decisions—affects the recognition and enforcement
of outcomes across jurisdictions.

The most pressing issues in relation to Al concern disclosure requirements, human
oversight, and accountability.

Transparency is a cornerstone of trust in international commercial and dispute
resolution processes. Where Al systems are used - for instance, in contract automation,
decision-support, or dispute resolution platforms - it is essential that parties be informed
of the extent, purpose, and limitations of Al involvement. Disclosure should cover not
only when Al has been applied but also provide sufficient information to allow parties
to understand how outputs were generated, particularly where such outputs may
influence rights, obligations, or procedural fairness.

Al tools can improve efficiency, but their use must not displace human judgment in
areas requiring legal or ethical evaluation. Ensuring appropriate human oversight helps
preserve the integrity of commercial and dispute resolution processes. This includes
establishing clear rules about which decisions may be delegated to Al and which must
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remain under the control of a human decision-maker, as well as ensuring that parties
can challenge or seek review of Al-generated outputs.

UNCITRAL may also consider frameworks clarifying responsibility when Al is used in
commercial and legal contexts. Accountability mechanisms should specify who is liable
when Al systems produce erroneous, biased, or harmful outcomes-- whether it is the
developer, the deploying party, or another actor.

Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its “one stop” service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A/CN.9/1189, para. 80). Which of those categories would be relevant for UNCITRAL
to address?

e It would be relevant for UNCITRAL to address consumer grievance mechanisms
embedded in a larger platform for online transactions as part of its “one stop”
service.

e The landscape of technology and digital commerce has evolved substantially, and
platform-based models are now more sophisticated and widespread, raising new
legal and procedural issues. Of the three categories identified in the iGLIP report,
the following can be most relevant in our opinion for UNCITRAL to address:

(1): Platforms dedicated to providing ADR services completely online
- These platforms are increasingly relied upon for both domestic and cross-border
disputes, especially in lower-value claims. UNCITRAL’s guidance could help
ensure minimum standards around fairness, transparency, disclosure, and
procedural safeguards, while also promoting interoperability across jurisdictions.
(i): Consumer grievance mechanisms embedded in larger platforms
- With the rapid growth of e-commerce, this category directly affects millions of
consumers globally. Ensuring that embedded mechanisms respect due process, do
not unduly favor the platform operator, and provide clarity on the enforceability of
outcomes would strengthen both consumer protection and legal certainty.

(ii1):  Platforms supporting conventional arbitration and mediation
- While these platforms largely replicate existing dispute resolution processes in a
digital environment, UNCITRAL could still play a role in clarifying standards for
electronic communications, cybersecurity, data protection, and authenticity of
records. However, compared to categories (i) and (ii), the need for urgent work here
may be less pronounced, as these processes generally follow existing frameworks
with only technological adaptations.

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?


https://uncitral.un.org/sites/uncitral.un.org/files/media-documents/uncitral/en/v1700382_english_technical_notes_on_odr.pdf
https://docs.un.org/A/CN.9/1189

Xl(a) Accessibility (see A/CN.9/1224, paras. 17-19).
X(b) Accountability (see A/CN.9/1224, paras. 20-24).
Xl(c) Competence (see A/CN.9/1224, paras. 25-27).
Xl(d) Confidentiality (see A/CN.9/1224, paras. 28-30).
Ll(e) Equality (see A/CN.9/1224, paras. 31-32).

X(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
X(g) Legality (see A/CN.9/1224, paras. 36-38).

Ll(h) Security (see A/CN.9/1224, paras. 39-40).

XI(i) Transparency (see A/CN.9/1224, paras. 41-43).
L1(j) Suitability (see A/CN.9/1224, paras. 44-50).
Ll(k) Other (please specify and explain).

Click or tap here to enter text.

LI(1) None.

Please include below any views, comments or information that you wish to provide for
the present exploratory work.

Click or tap here to enter text.
Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

Procedural practices for remote/hybrid arbitration hearings.

Conduct of mediation in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

Xl(a) Measures to mitigate risk of technical failures.
Xl(b) Steps to be followed when a technical failure occurs.
Xl(c) Measures to prevent witnesses from being exposed to external influence.

X(d) Measures to preserve the integrity of proceedings, such as those on
confidentiality, data protection and security.

Ll(e) Other (please specify and explain).
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Click or tap here to enter text.
LI(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

e UNCITRAL could play a vital role in developing guidance that ensures fairness,
accessibility, and integrity in digital dispute resolution.

e Guidance on minimum standards to ensure parties are not disadvantaged due to
unequal access to technology, internet connectivity, or digital literacy. UNCITRAL
could encourage procedural safeguards and remedies where technological
limitations materially affect a party’s ability to participate.

Texts could clarify that technological tools provided by platforms or parties must
not create procedural imbalances. For example, rules ensuring equal access to case
materials, Al tools, and translation services would reinforce fairness.

The enforceability of outcomes from online or platform-based proceedings remains
a key concern. UNCITRAL could clarify how settlements, mediated agreements,
and arbitral awards generated through digital means are recognized and enforced
across jurisdictions. This could build on existing instruments, such as the Singapore
Convention on Mediation and the New York Convention on Arbitral Awards.
Guidance could address standards for authentication of electronic records,
electronic signatures, and secure transmission of documents to minimize fraud or
manipulation risks.

Specific rules on remote witness testimony, including procedures for verifying
identity, preventing undue influence, and ensuring reliability of interpretation
services, would help strengthen the integrity of proceedings conducted partly or
wholly online.

In your view, how might UNCITRAL’s work draw inspiration from efforts by the
Hague Conference on Private International Law (HCCH), particularly the 1970
Convention on the Taking of Evidence Abroad in Civil or Commercial Matters and
the accompanying Guide to Good Practice on the Use of Video-Link?

Click or tap here to enter text.

Do you have additional views on how UNCITRAL could support States and
stakeholders in addressing DRDE development in Al, platform-based dispute resolution,
or remote proceedings?

Click or tap here to enter text.


https://assets.hcch.net/docs/569cfb46-9bb2-45e0-b240-ec02645ac20d.pdf

Responses submitted by Belgium
Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

[l(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
LJ(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).
Ll(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).

[1(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).

[l(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

L1(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

[l(g) Case management (see A/CN.9/1215, paras. 18, 49-51).
LI(h) Al as decision makers (see A/CN.9/1215, paras. 20 and 52).
L1(i) Other (please specify and explain).

Click or tap here to enter text.

XI(j) None.

Based on your response(s) to question above, what issues do you consider important to
address from an UNCITRAL perspective in relation to AI?

For example, should UNCITRAL consider topics such as disclosure requirements, human
oversight and accountability, evidentiary matters, or the impact on enforcement?

In terms of the use of Al in alternative dispute resolution, we think that the best place
for creating rules of conduct and/or ethical guidelines, either within or outside legal
proceedings, would be the Council of Europe or similar bodies, considering the possible
impact on people's fundamental rights. Additionally, the Council of Europe has already
dealt with some of this issue.

Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute
Resolution? The iGLIP report prepared in 2024 identified three categories of platform-
based dispute resolution: (i) platforms dedicated to providing ADR services completely
online; (ii) consumer grievance mechanisms embedded in a larger platform for online
transactions as part of its “one stop” service; and (iii) platforms used to provide
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conventional arbitration and mediation, which facilitate the resolution of disputes by
providing a system for the exchange of electronic records and communications between
the parties (see A/CN.9/1189, para. 80). Which of those categories would be relevant for
UNCITRAL to address?

We believe that the first category (i) would be relevant for Uncitral to address.

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

Xl(a) Accessibility (see A/CN.9/1224, paras. 17-19).
Xl(b) Accountability (see A/CN.9/1224, paras. 20-24).
Xl(c) Competence (see A/CN.9/1224, paras. 25-27).
Xl(d) Confidentiality (see A/CN.9/1224, paras. 28-30).
Xl(e) Equality (see A/CN.9/1224, paras. 31-32).

XI(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
X(g) Legality (see A/CN.9/1224, paras. 36-38).

Xl(h) Security (see A/CN.9/1224, paras. 39-40).

XI(i) Transparency (see A/CN.9/1224, paras. 41-43).
XI(j) Suitability (see A/CN.9/1224, paras. 44-50).
Ll(k) Other (please specify and explain).

Click or tap here to enter text.

C1(I) None.

Please include below any views, comments or information that you wish to provide for
the present exploratory work.

Click or tap here to enter text.
Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

Procedural practices for remote/hybrid arbitration hearings.

[1 Conduct of mediation in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

[l(a) Measures to mitigate risk of technical failures.
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L1(b) Steps to be followed when a technical failure occurs.
[1(c) Measures to prevent witnesses from being exposed to external influence.

Xl(d) Measures to preserve the integrity of proceedings, such as those on
confidentiality, data protection and security.

Ll(e) Other (please specify and explain).
Click or tap here to enter text.
L1(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

UNCITRAL Working Group II is currently finalizing work on recognition and
enforcement of electronic arbitral awards. We believe that additional work could be
devoted to other aspects of arbitral proceedings that should be adapted to the
electronic environment, such as remote hearings.

In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying
Guide to Good Practice on the Use of Video-Link?

Click or tap here to enter text.

Do you have additional views on how UNCITRAL could support States and
stakeholders in addressing DRDE development in Al, platform-based dispute resolution,
or remote proceedings?

Click or tap here to enter text.

Responses submitted by Colombia

Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

Xl(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
Xl(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).
X(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).

X(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).
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Xl(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

XI(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

Xl(g) Case management (see A/CN.9/1215, paras. 18, 49-51).
LI(h) Al as decision makers (see A/CN.9/1215, paras. 20 and 52).
L1(1) Other (please specify and explain).

Click or tap here to enter text.

[1(j) None.

Based on your response(s) to question 1 above, what issues do you consider important to
address from an UNCITRAL perspective in relation to Al?
For example, should UNCITRAL consider topics such as disclosure requirements, human
oversight and accountability, evidentiary matters, or the impact on enforcement?

- Key issues regarding the use of Al in dispute resolution should be consider topics for
an UNCITRAL perspective, —particularly in relation to legal research, evidence
gathering, and document review—. It should include ensuring clear disclosure
requirements so that parties are informed when and how Al tools are used; preserving
human oversight and accountability by confirming that arbitrators, mediators, and
counsel remain ultimately responsible for decisions and do not delegate judgment to Al
systems; and addressing evidentiary matters by setting safeguards to prevent the
omission or misclassification of relevant documents, protect confidentiality, and ensure
that reliance on Al does not undermine due process or the enforceability of awards.

- In the context of exploring the use of artificial intelligence in dispute resolution, it
should be considered a priority for UNCITRAL to address its application in the
selection of arbitrators or mediators, legal research, the collection and review of
documentary evidence, the drafting of legal documents, the prediction of outcomes and
quantification of damages, as well as case management, while expressly excluding the
use of Al as an autonomous decision-maker. From an institutional perspective and based
on the experience reflected in the referenced record, essential elements include
transparency and disclosure of the degree of Al involvement, human oversight and
accountability in its use, the definition of evidentiary rules for documents and
predictions generated by algorithmic systems, the adoption of ethical standards to
mitigate bias and ensure equality of arms, the preservation of the enforceability of
awards and conciliation agreements, and finally, the strengthening of security and
confidentiality measures in line with international data protection and cybersecurity
standards.

- Duties of preservation of confidentiality in the use of Al for the prediction of outcomes
for quantification.
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- Mitigation of challenges arising from the confirmation / verification of results of legal
research, as produced by Al: what is the standard of the due diligence that arbitrators /
attorneys should observe when validating outcomes from legal research conducted by
Al?

- Preservation of neutrality in legal research conducted by Al.
- Possible measures to ensure diversity in the selection of arbitrators with aid of Al

- Legal consequences of the repetitive selection of arbitrators by the same Al system.

Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its “one stop” service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A/CN.9/1189, para. 80). Which of those categories would be relevant for UNCITRAL
to address?

- It is recommended that UNCITRAL develop a global minimum framework of ethical
and technical standards. Interoperable platforms should be promoted that comply with
cybersecurity and data protection frameworks. Within this criterion, it is essential to
guarantee confidentiality and to ensure that the data provided will not be used for
purposes other than those strictly related to the resolution of the dispute.

- Category III: platforms used to provide conventional arbitration and mediation, which
facilitate the resolution of disputes by providing a system for the exchange of electronic
records and communications between the parties.

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

Xl(a) Accessibility (see A/CN.9/1224, paras. 17-19).
Xl(b) Accountability (see A/CN.9/1224, paras. 20-24).
X(c) Competence (see A/CN.9/1224, paras. 25-27).
X(d) Confidentiality (see A/CN.9/1224, paras. 28-30).
Xl(e) Equality (see A/CN.9/1224, paras. 31-32).

XI(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
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Xl(g) Legality (see A/CN.9/1224, paras. 36-38).
Xl(h) Security (see A/CN.9/1224, paras. 39-40).
(i) Transparency (see A/CN.9/1224, paras. 41-43).
XI(j) Suitability (see A/CN.9/1224, paras. 44-50).

LI(k) Other (please specify and explain).

Click or tap here to enter text.

[1(1) None.

Please include below any views, comments or information that you wish to provide for the
present exploratory work.

It is recommended that UNCITRAL develop a global policy ensuring the
implementation of ethical standards, as well as the creation of a secure tool that goes
hand in hand with legal certainty, regulatory harmonization, and full respect for
confidentiality in the application of alternative dispute resolution mechanisms.

In order to guarantee the security of the information, the adoption of a common
framework (guideline) is required to determine the applicable international threshold
that providers should observe for authentication, access control and scanning of real-
time threats (among others), so that they do not exclusively rely on local regulations.

In regard to fairness and impartiality, and particularly, to the duty of adopting codes of
conduct for arbitrators (as appointed by platforms), it may be worth considering the
establishment of an impartial organ that ensures compliance with such codes of conduct
and that, at the same time, is capable of adopting appropriate measures when rules are
not followed by neutrals.

As to confidentiality, there is ample room for UNCITRAL contributions, considering
that no minimum controls to confidentiality by service providers have been established,
a matter that might be relevant even if it is deemed necessary to preserve the flexibility
of service providers to decide upon the relevant measures to adopt.

Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

Procedural practices for remote/hybrid arbitration hearings.

Conduct of mediation in remote/hybrid formats.
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Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

Xl(a) Measures to mitigate risk of technical failures.
Xl(b) Steps to be followed when a technical failure occurs.
Xl(c) Measures to prevent witnesses from being exposed to external influence.

Xl(d) Measures to preserve the integrity of proceedings, such as those on confidentiality,
data protection and security.

Ll(e) Other (please specify and explain).
Click or tap here to enter text.

LI(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

- UNCITRAL could consider developing a comprehensive manual or protocol that
addresses all the challenges posed by remote hearings, including access to technology,
equality of arms, confidentiality, enforcement, security, and the practical logistics of
conducting proceedings, such as witness testimony and interpretation. Such an
instrument would build on existing institutional guidelines and national practices, but
by being developed under UNCITRAL’s auspices, it could provide a harmonized and
universally endorsed framework. This would not only promote consistency and
predictability across jurisdictions but also enhance due process, safeguard party rights,
and ensure that remote arbitration and mediation meet the same standards of integrity
and effectiveness as in-person proceedings.

- The first step is to establish a procedural regulatory framework that standardizes the
guarantees available to the parties in the application of alternative dispute resolution
mechanisms, such as arbitration and amicable composition. It is essential to ensure legal
certainty, legality, adversarial proceedings, and the right of defense as fundamental
principles. Likewise, clear criteria for evidence and its evaluation must be defined,
taking into account the differences in evidentiary assessment between common law and
civil law systems.

- There is currently no comprehensive text (of a global character, rather than particular to
a specific administering institution) on how to preserve the integrity of proceedings, as
regards to confidentiality, data protection and security. Thus a contemporary study
reflecting best practices would undoubtedly be called for.
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In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying
Guide to Good Practice on the Use of Video-Link?

- UNCITRAL’s work may draw inspiration from the efforts of the HCCH and the 1970
Convention on the Taking of Evidence Abroad in Civil or Commercial Matters, insofar
as this instrument adopted technologically neutral language that has progressively
allowed the incorporation of innovations such as the use of videoconferencing,
accompanied by good practice guides that have helped to harmonize technical,
procedural, and security criteria among States. Building on this experience,
UNCITRAL could develop flexible and adaptable regulatory frameworks that ensure
global standards on confidentiality, cybersecurity, data protection, and the admissibility
of digital evidence, while balancing procedural efficiency with the essential guarantees
of due process, adversarial proceedings, and equality of arms, thereby strengthening
trust among jurisdictions and consolidating interoperability in the resolution of
international disputes. In any case, it is essential that the taking of evidence be
conducted under the principle of immediacy before the adjudicator, while also
guaranteeing the full adversarial testing of the evidence as a fundamental expression of
procedural safeguards.

- HCCH'’s Guide makes a number of distinctions between traditional proceedings and
those conducted through video-link (e.g. consequences of compelling a witness / expert
to give evidence before a court vs. consequences of compelling the witness / expert to
give the evidence using a video-link). UNCITRAL may, as well, present the different
approaches and repercussions that traditional arbitration / mediation proceedings entail
vs. those arising from employing ODR platforms.

Do you have additional views on how UNCITRAL could support States and stakeholders
in addressing DRDE development in Al, platform-based dispute resolution, or remote
proceedings?

Click or tap here to enter text.

Note: States are also kindly invited to provide information on any relevant legislative, policy
or institutional initiatives in their jurisdiction related to the above topics. This may include
applicable rules, practices, or procedures, as well as any ongoing or planned reforms.
Wherever possible, we would welcome concrete examples or references (e.g., legal texts,
guidelines, or case studies).

Responses submitted by Czechia

Use of Al in Dispute Resolution
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In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

[l(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
Xl(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).
X(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).

X(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).

Xl(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

L1(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

X(g) Case management (see A/CN.9/1215, paras. 18, 49-51).
LI(h) Al as decision makers (see A/CN.9/1215, paras. 20 and 52).
L1(i) Other (please specify and explain).

Click or tap here to enter text.

[1(j) None.

Based on your response(s) to question 1 above, what issues do you consider important to
address from an UNCITRAL perspective in relation to AI?

For example, should UNCITRAL consider topics such as disclosure requirements, human
oversight and accountability, evidentiary matters, or the impact on enforcement?

The weaknesses of current Al models should be addressed as they relate to this topic.
For example, the reliability of the system (through human oversight) or impartiality
(through transparency to prevent “data poisoning”).

Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its “one stop” service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A/CN.9/1189, para. 80). Which of those categories would be relevant for UNCITRAL
to address?

In terms of relevance, we do not have a strong preference for either of these
categories.

17


https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215
https://uncitral.un.org/sites/uncitral.un.org/files/media-documents/uncitral/en/v1700382_english_technical_notes_on_odr.pdf
https://docs.un.org/A/CN.9/1189

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

Ll(a) Accessibility (see A/CN.9/1224, paras. 17-19).
Xl(b) Accountability (see A/CN.9/1224, paras. 20-24).
Ll(c) Competence (see A/CN.9/1224, paras. 25-27).
Xl(d) Confidentiality (see A/CN.9/1224, paras. 28-30).
Cl(e) Equality (see A/CN.9/1224, paras. 31-32).

XI(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
Ll(g) Legality (see A/CN.9/1224, paras. 36-38).

Cl(h) Security (see A/CN.9/1224, paras. 39-40).

XI(i) Transparency (see A/CN.9/1224, paras. 41-43).
L1(j) Suitability (see A/CN.9/1224, paras. 44-50).
Ll(k) Other (please specify and explain).

Click or tap here to enter text.

XI(I) None.

Please include below any views, comments or information that you wish to provide for
the present exploratory work.

Click or tap here to enter text.
Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

Procedural practices for remote/hybrid arbitration hearings.

Conduct of mediation in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

[l(a) Measures to mitigate risk of technical failures.
L1(b) Steps to be followed when a technical failure occurs.
[1(c) Measures to prevent witnesses from being exposed to external influence.

Xl(d) Measures to preserve the integrity of proceedings, such as those on
confidentiality, data protection and security.
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Ll(e) Other (please specify and explain).
Click or tap here to enter text.

LI(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

Click or tap here to enter text.

In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying
Guide to Good Practice on the Use of Video-Link?

Click or tap here to enter text.

Do you have additional views on how UNCITRAL could support States and
stakeholders in addressing DRDE development in Al, platform-based dispute resolution,
or remote proceedings?

UNCITRAL could develop model laws and guidelines to help minimize challenges in
implementing or adapting these processes. To support this, it could also collect examples
of good practices and identify key pitfalls that need to be addressed in order to avoid
undesirable outcomes.

Note: States are also kindly invited to provide information on any relevant legislative, policy
or institutional initiatives in their jurisdiction related to the above topics. This may include
applicable rules, practices, or procedures, as well as any ongoing or planned reforms.
Wherever possible, we would welcome concrete examples or references (e.g., legal texts,
guidelines, or case studies).

Responses submitted by El Salvador

Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

X (a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).

X (b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).

X (c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).

X (d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).
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(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).
(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).
X (g) Case management (see A/CN.9/1215, paras. 18, 49-51).
X (h) Al as decision makers (see A/CN.9/1215, paras. 20 and
52). (1) Other (please specify and explain).

Click or tap here to enter text.

® (j) None.

Based on your response(s) to question above, what issues do you consider important to
address from an UNCITRAL perspective in relation to AI1? For example, should
UNCITRAL consider topics such as disclosure requirements, human oversight and
accountability, evidentiary matters, or the impact on enforcement?

Disclosure requirements

Personal (human) supervision

Evidential significance

Decision-making

Drafting, research and information gathering
Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its “one stop” service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A/CN.9/1189, para. 80). Which of those categories would be relevant for UNCITRAL
to address?

Categories 1) and iii), i.e., platforms dedicated to providing fully online ADR services;
and platforms used to provide conventional arbitration and mediation, which facilitate the
resolution of electronic disputes between parties.

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

X (a) Accessibility (see A/CN.9/1224, paras. 17-19).
X (b) Accountability (see A/CN.9/1224, paras. 20-24).
X (c) Competence (see A/CN.9/1224, paras. 25-27).
X (d) Confidentiality (see A/CN.9/1224, paras. 28-30).
(e)Equality (see A/CN.9/1224, paras. 31-32).
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(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
X (g) Legality (see A/CN.9/1224, paras. 36-38).
X (h) Security (see A/CN.9/1224, paras. 39-40).

(i) Transparency (see A/CN.9/1224, paras. 41-43).

(j) Suitability (see A/CN.9/1224, paras. 44-50).

(k)  Other (please specify and explain).
Click or tap here to enter text.

(1) None.

Please include below any views, comments or information that you wish to provide for

the present exploratory work. Click or tap here to enter text.

Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

X Procedural practices for remote/hybrid arbitration hearings.

X Conduct of mediation in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

X(a) Measures to mitigate risk of technical failures.
(b) Steps to be followed when a technical failure occurs.
X (c) Measures to prevent witnesses from being exposed to external influence.

X (d) Measures to preserve the integrity of proceedings, such as those on confidentiality,
data protection and security.

(e) Other (please specify and explain).
Click or tap here to enter text.

(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.
Ensure access to technology so that it’s available on equal terms for all parties; clear
rules of procedure for remote hearings. In addition, UNCITRAL could develop texts
clarifying the admissibility of awards and decisions in which electronic means (digital
signatures, electronic seals, etc.) have been used.
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In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying
Guide to Good Practice on the Use of Video-Link?
Ensure that they become uniform procedures, especially in hearings between parties
with different local time zones, in addition to strengthening international cooperation
by recommending model rules for the collection, exchange and admission of evidence.

Do you have additional views on how UNCITRAL could support States and
stakeholders in addressing DRDE development in Al, platform-based dispute resolution,
or remote proceedings?

To facilitate training on the application of these new technologies for States that wish
to integrate new practices into dispute resolution; with an emphasis on institutions,
arbitrators and mediators so that they can understand the legal and ethical challenges of
using Al in disputes.

In addition, UNCITRAL could develop model rules, technical guidelines, or soft law to
serve as an uniform framework for States in the implementation of Al-based ADR or digital
platforms, with human oversight mechanisms.

Responses submitted by Finland
Responses I and 11

Responses I
Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

[l(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
Ll(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).
[l(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).

[1(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).

[l(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

LI(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

X(g) Case management (see A/CN.9/1215, paras. 18, 49-51).

Ll(h) AI as decision makers (see A/CN.9/1215, paras. 20 and 52).
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L1(i) Other (please specify and explain).
Click or tap here to enter text.
[I1(j) None.

Based on your response(s) to question 1 above, what issues do you consider important to
address from an UNCITRAL perspective in relation to AI?

For example, should UNCITRAL consider topics such as disclosure requirements, human
oversight and accountability, evidentiary matters, or the impact on enforcement?

Evidentiary matters and impact on enforcement.
Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its “one stop” service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A/CN.9/1189, para. 80). Which of those categories would be relevant for UNCITRAL
to address?

Platforms used to provide conventional arbitration and mediation, which facilitate the
resolution of disputes by providing a system for the exchange of electronic records and
communications between the parties.

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

Ll(a) Accessibility (see A/CN.9/1224, paras. 17-19).

L1(b) Accountability (see A/CN.9/1224, paras. 20-24).

Ll(c) Competence (see A/CN.9/1224, paras. 25-27).

X(d) Confidentiality (see A/CN.9/1224, paras. 28-30).

Ll(e) Equality (see A/CN.9/1224, paras. 31-32).

L1(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
Ll(g) Legality (see A/CN.9/1224, paras. 36-38).

Ll(h) Security (see A/CN.9/1224, paras. 39-40).

L1(i) Transparency (see A/CN.9/1224, paras. 41-43).

XI(j) Suitability (see A/CN.9/1224, paras. 44-50).
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L1(k) Other (please specify and explain).
Click or tap here to enter text.
LI(1) None.

Please include below any views, comments or information that you wish to provide for
the present exploratory work.

Click or tap here to enter text.
Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

Procedural practices for remote/hybrid arbitration hearings.

[1 Conduct of mediation in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

Xl(a) Measures to mitigate risk of technical failures.
Ll(b) Steps to be followed when a technical failure occurs.
[l(c) Measures to prevent witnesses from being exposed to external influence.

Xl(d) Measures to preserve the integrity of proceedings, such as those on
confidentiality, data protection and security.

Cl(e) Other (please specify and explain).
Click or tap here to enter text.

L1(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

Click or tap here to enter text.

In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying
Guide to Good Practice on the Use of Video-Link?

Since the 1970 Convention on the Taking of Evidence Abroad in Civil and
Commercial Matters and the accompanying Guide to Good Practice on the use of
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Video Link only deal with taking of evidence for court proceedings and not for
arbitration, I do not think that the UNCITRAL's work could draw much inspiration
from efforts by the Hague Conference on Private International Law.

Do you have additional views on how UNCITRAL could support States and

stakeholders in addressing DRDE development in Al, platform-based dispute resolution,

or remote proceedings?

Not now

Responses 11.

Note: In Responses Il submitted by Finland, responses marked matters in red to indicate that

those matters should not be taken up by UNCITRAL, to flag them as problematic.

Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to

address?

bd(a)Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).

(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29),

(c) Collecting relevant documentary evidence (see A/CN.911215, paras. 12, 30-35).

(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras.
13, 36-42).

(e)Document review (see A/CN.9/1215, paras, 14, 15, 43 and 44).

L{flPredicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras, 16-17, 45-48).

Ll(g)Case management (see A/_CN.9/1215, paras. 18, 49-51).

BA(h)AL as decision makers (see A/CN.9/1215, parase 20 and 52).

(1) Other (please specify and explain).
() None.

Based on your response(s) to question 1 above, what issues do you consider important
to address from an UNCITRAL perspective in relation to Al?

For example, should UNCITRAL consider topics such as disclosure requirements,
human oversight and accountability, evidentiary matters, or the impact on
enforcement?
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Click or tap here to enter text,

Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its '(one stop'" service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A/CN.9/1189 para. 80). Which of those categories would be relevant for UNCITRAL
to address?

Click or tap here to enter text.

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

(a) Accessibility (see A/CN.9/1224, paras. 17-19).
(b) Accountability (see AICN.9/1224, paras. 20-24).
X(c) Competence (see Y/CN.9/1224, paras. 25-27).

(d) Confidentiality (see A/CN.9/1224, paras. 28-30).

(e) Equality (see A/CN.9/1224, paras. 31-32).
(f) Fairness and impartiality (see A/CN.9/1224, paras, 33-35).

(g) Legality (see A/CN.9/1224, paras. 36-38).
L(h) Security (see A(CN.9/1224, paras. 39-40).

L) Transparency (see A/CN.9/1224, paras. 41-43).

(j) Suitability (see A/CN.9/1224, paras. 44-50).
(k) Other (please specify and explain).

(1) None.

Please include below any views, comments or information that you wish to provide for the
present exploratory work.

Click or tap here to enter text.

Remote Proceedings in Arbitration and Mediation
In your view, is there a need for UNCITRAL to undertake work on either or both of

the following topics? If yes, please check the relevant box(es).
Procedural practices for remote/hybrid arbitration hearings.

Conduct of mediation in remote/hybrid formats.
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Which of the aspects below —of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for
UNCITRAL to address (see ALC&ILUSA, paras. 63, 65 and 72)?

(a) Measures to mitigate risk of technical failures.

(b) Steps to be followed when a technical failure occurs.

(c) Measures to prevent witnesses from being exposed to external influence.

(d) Measures to preserve the integrity of proceedings, such as those on confidentiality,
data protection and security.

(e) Other (please specify and explain).

Click or tap here to enter text.
(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms,
confidentiality, enforcement, security, and practical logistics—including witness
testimony and interpretation.

Click or tap here to enter text.

In your view, how might UNCITRAL's work draw inspiration from efforts by the
Hague Conference on Private International Law (HCCH), particularly the 1970
Convention on the Taking of Evidence Abroad in Civil or Commercial Matters and
the accompanying Guide to Good Practice on the Use of Video-Link?

Click or tap

Do you have additional views on how UNCITRAL could support States and
stakeholders in addressing DRDE development in Al, platform-based dispute resolution,
or remote proceedings?

Click or tap here to enter text.

Responses submitted by Germany

Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

[l(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
Xl(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).

[l(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).
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X(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).

Xl(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

LI(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

[l(g) Case management (see A/CN.9/1215, paras. 18, 49-51).
Xl(h) Al as decision makers (see A/CN.9/1215, paras. 20 and 52).
L1(1) Other (please specify and explain).

Click or tap here to enter text.

[1(j) None.

Based on your response(s) to question 1 above, what issues do you consider important to
address from an UNCITRAL perspective in relation to AI?

For example, should UNCITRAL consider topics such as disclosure requirements, human
oversight and accountability, evidentiary matters, or the impact on enforcement?

Develop rules/practices on disclosing if and to what extent parties/lawyers and
arbitrators made use of Al; develop rules/good practice on accountability; suggest
conditions (e.g. specific party agreements) for using Al

Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its “one stop” service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A/CN.9/1189, para. 80). Which of those categories would be relevant for UNCITRAL
to address?

Point (i1) explicitly addresses consumer issues; we have doubts as to whether these are
covered by the mandate of UNCITRAL. Also the disputes addressed by point (1) will often be
consumer disputes. Point (1ii) could be considered, though.

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

[l(a) Accessibility (see A/CN.9/1224, paras. 17-19).
Xl(b) Accountability (see A/CN.9/1224, paras. 20-24).

Ll(c) Competence (see A/CN.9/1224, paras. 25-27).
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[1(d) Confidentiality (see A/CN.9/1224, paras. 28-30).

Ll(e) Equality (see A/CN.9/1224, paras. 31-32).

L1(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
Ll(g) Legality (see A/CN.9/1224, paras. 36-38).

Xl(h) Security (see A/CN.9/1224, paras. 39-40).

X(1) Transparency (see A/CN.9/1224, paras. 41-43).

L1(j) Suitability (see A/CN.9/1224, paras. 44-50).

LI(k) Other (please specify and explain).

Click or tap here to enter text.

C1(I) None.

Please include below any views, comments or information that you wish to provide for the
present exploratory work.

Click or tap here to enter text.
Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

Procedural practices for remote/hybrid arbitration hearings.

[] Conduct of mediation in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

[l(a) Measures to mitigate risk of technical failures.
L1(b) Steps to be followed when a technical failure occurs.
[1(c) Measures to prevent witnesses from being exposed to external influence.

Xl(d) Measures to preserve the integrity of proceedings, such as those on
confidentiality, data protection and security.

[l(e) Other (please specify and explain).
Click or tap here to enter text.
L1(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
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enforcement, security, and practical logistics—including witness testimony and
interpretation.

Click or tap here to enter text.

In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying
Guide to Good Practice on the Use of Video-Link?

The HCCH Handbook on the Evidence Convention was revised in 2025 and key
segments from the 2020 Guide to Good Practice on the Use of Video-Link under the
1970 Evidence Convention were updated and incorporated. Germany sees no need to
duplicate this work. Arbitrators are free to rely on the Handbook as a source of
inspiration as it stands.

Do you have additional views on how UNCITRAL could support States and
stakeholders in addressing DRDE development in Al, platform-based dispute resolution,
or remote proceedings?

Click or tap here to enter text.

Responses submitted by Guatemala

Note: responses were provided in English and Spanish.
Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

Xl(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
L1(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).
X(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).

[1(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).

Ll(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

L1(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

Xl(g) Case management (see A/CN.9/1215, paras. 18, 49-51).
Cl(h) AI as decision makers (see A/CN.9/1215, paras. 20 and 52).
L1(i) Other (please specify and explain).

Click or tap here to enter text.
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[1(j) None.

Based on your response(s) to question 1 above, what issues do you consider important to
address from an UNCITRAL perspective in relation to AI?

For example, should UNCITRAL consider topics such as disclosure requirements, human
oversight and accountability, evidentiary matters, or the impact on enforcement?

Answer: Regarding the options selected in question number one, it is important that
UNCITRAL addresses the following aspects:

e [t will be necessary to determine whether the selection of arbitrators or mediators is
solely for the purpose of creating a database that classifies them according to their
experience, potential conflicts of interest, and track record of successful cases, or
whether, on the contrary, such classification could have some degree of influence on the
decision made by the parties when choosing the arbitrator in an arbitration proceeding.

e Regarding the collection of documentary evidence, it will be necessary to address cost
reduction and analyze the extent to which artificial intelligence can accurately classify
and identify the documents submitted by each of the parties. If its implementation is
decided upon, it will be necessary to define whether its use will be mandatory or
optional, as well as the conditions under which it may be applied. Similarly, it will be
essential to ensure that the confidentiality of documents is not compromised and that
laws relating to privacy and personal data protection are fully respected.

e (Case management ranges from the filing of the claim to the resolution of the dispute,
including file administration, communications between the parties, deadline
management, scheduling of hearings and other logistical and procedural aspects. In this
context, UNCITRAL should discuss and define international standards applicable to the
use of Al particularly in terms of transparency, impartiality, traceability and
accountability. It will be also necessary to establish guidelines on the accessibility of
these systems for countries with economic limitations, as well as to determine the
standards and certifications that guarantee the protection of information and the
reliability of Al systems used in dispute management.

Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its “one stop” service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A/CN.9/1189, para. 80). Which of those categories would be relevant for UNCITRAL
to address?

It is necessary for UNCITRAL to continue working on the development of standards
and guidelines on platform-based dispute resolution, given that the 2016 Technical Notes
have been limited in the face of technological advances, in particular the use of artificial
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intelligence and the expansion of digital platforms for commercial and consumer
transactions. Of the three categories identified by IGLIP in 2024, the following are
considered most relevant for UNCITRAL:

The first category (fully online ADR platforms), insofar as they democratize access to
justice, reduce costs and offer more agile and transparent procedures, which is essential
for developing countries.

The third category (platforms that facilitate conventional arbitration and mediation
through electronic case management and communication systems) as they are highly
compatible with mechanisms already recognized under UNCITRAL and can strengthen
the efficiency and traceability of processes without alerting the nature of arbitration or
mediation.

The second category, mainly linked to international mechanisms of large e-commerce
platforms, is of interest from a consumer protection perspective, but its scope may be
more restricted to the field of e-commerce and less applicable to UNCITRAL’s overall
regulatory work.

Consequently, UNCITRAL should prioritize the first and second categories, with an
emphasis on establishing international standards on transparency, data protection and
guarantees of impartiality in proceedings

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

Xl(a) Accessibility (see A/CN.9/1224, paras. 17-19).

Xl(b) Accountability (see A/CN.9/1224, paras. 20-24).

Xl(c) Competence (see A/CN.9/1224, paras. 25-27).

Xl(d) Confidentiality (see A/CN.9/1224, paras. 28-30).

X(e) Equality (see A/CN.9/1224, paras. 31-32).

X(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
X(g) Legality (see A/CN.9/1224, paras. 36-38).

Xl(h) Security (see A/CN.9/1224, paras. 39-40).

XI(i) Transparency (see A/CN.9/1224, paras. 41-43).

XI(j) Suitability (see A/CN.9/1224, paras. 44-50).

Ll(k) Other (please specify and explain).
Click or tap here to enter text.

L1(1) None.

32


https://docs.un.org/A/CN.9/1224
https://docs.un.org/A/CN.9/1224
https://docs.un.org/A/CN.9/1224
https://docs.un.org/A/CN.9/1224
https://docs.un.org/A/CN.9/1224
https://docs.un.org/A/CN.9/1224
https://docs.un.org/A/CN.9/1224
https://docs.un.org/A/CN.9/1224
https://docs.un.org/A/CN.9/1224
https://docs.un.org/A/CN.9/1224

Please include below any views, comments or information that you wish to provide for the
present exploratory work.

Several of the identified standards lend themselves to harmonization by UNCITRAL,
given their cross-cutting impact on platform-based dispute resolution. In particular:

a)

b)

g)

Accessibility: Essential to ensure that online dispute resolution systems are available
to developing countries and users with technological or economic limitations,
avoiding a digital divide that restricts access to justice.

Responsibility: It is essential to define international standards that delimit the
obligations of platforms, arbitrators, mediators and technology service providers to
provide legal certainty to users and prevent regulatory gaps.

Confidentiality: the protection of sensitive information is a cornerstone of any dispute
resolution process. UNCITRAL should develop clear guidelines on data management,
aligned with international personal data protection frameworks.

Fairness and impartiality: it is essential to ensure that the use of technological
platforms and tools, including Al, does not generate bias or undue advantages for any
of the parties.

Security: the integrity of information and protection against cyberattacks or
unauthorized access must be guaranteed through technical standards and international
certifications.

Transparency: the traceability of processes, decisions and the use of technologies such
as Al required clear rules that allow for the auditing and supervision of the systems
employed

Suitability: criteria must be established to ensure that the technological systems used
are appropriate for the type of dispute and have the corresponding technical and legal
validation.

Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

Procedural practices for remote/hybrid arbitration hearings.

Conduct of mediation in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

Xl(a) Measures to mitigate risk of technical failures.
Xl(b) Steps to be followed when a technical failure occurs.
Xl(c) Measures to prevent witnesses from being exposed to external influence.

Xl(d) Measures to preserve the integrity of proceedings, such as those on
confidentiality, data protection and security.
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Xl(e) Other (please specify and explain).

The expenses that a state must incur to have the appropriate equipment to carry out
this type of modality. Likewise, determine whether it is economically viable to acquire
this equipment and whether there will be standard equipment.

LI(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

UNCITRAL could develop texts establishing common guidelines on:

Access to technology: ensuring that dispute resolution systems are usable by
countries and users with limited resources

Level playing field: avoiding undue technological advantages and ensuring that both
parties have equal access to digital tools

Confidentiality and security: defining minimum standards for data protection,
handling of sensitive information and prevention of cyberattacks.

Enforcement of decisions: promoting clear rule that facilitate the recognition and
enforcement of awards and agreements reached through digital platforms.
Practical logistics: regulating aspects such as witness testimony and remote
interpretation, establishing procedures to ensure their validity and reliability.

Together, these texts would strengthen confidence in the use of technology for dispute
resolution, ensuring fair, secure and accessible procedure

In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying
Guide to Good Practice on the Use of Video-Link?

UNCITRAL could draw inspiration from the experience of the Hague Conference (HCCH) in
the following ways:

1. Cross border cooperation: use the 1970 Convention, which facilitates the taking of
evidence abroad, as a model for developing standards that enable interoperability and
international recognition of dispute resolution platforms

2. Practical guidance for the use of technology: Following the HCCH’s Guide to Good
Practice on Videoconferencing, UNCITRAL could develop specific guidelines for the
use of technological tools in arbitration and mediation (Al, electronic case
management, ensuring transparency and due process).

3. Protection to procedural guarantee: Like the HCCH, UNCITRAL should prioritize
clear safeguards regarding confidentiality, the validity of electronic evidence and
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fairness between the parties, ensuring that technological efficiency does not
undermine the fundamental rights of users.

4. Progressive approach: adopt a flexible and gradual model that allows States with
fewer technological resources to integrate in a phased manner, ensuring including and
reducing the digital divide.

UNCITRAL can leverage this approach to design practical, reliable regulatory
frameworks that are applicable in different national contexts.

Do you have additional views on how UNCITRAL could support States and
stakeholders in addressing DRDE development in Al, platform-based dispute resolution,
or remote proceedings?

UNCITRAL could support States and stakeholders by developing practica guides and
models of good practice to facilitate the adoption of Al and digital platforms in dispute
resolution. This includes providing training and technical assistance to countries with
fewer resources, promoting minimum standards of security, transparency and
confidentiality, and encouraging technological interoperability between different systems.
It could also promote pilot projects and spaces for dialogue between States, the private
sector and academia to assess risks, share experience and ensure that these mechanisms
are developed in an inclusive and reliable manner, respecting due process.

Responses in Spanish

I) UsodelalA en laresolucion de controversias

1. Con el fin de centrar el trabajo exploratorio, ¢cuales de los siguientes casos de
uso y cuestiones juridicas relacionadas con la IA en la resoluciéon de controversias
consideraria mas adecuados para que los abordara la CNUDMI?
= (@) Seleccién de arbitros o mediadores (véase A/CN.9/1215, parrs. 10, 23 a 27).
(b) Realizaciéon de investigaciones juridicas (véase A/CN.9/1215, parrs. 11, 28 y 29).
=i (c) Recopilacion de pruebas documentales pertinentes (véase A/CN.9/1215, parrs.
12, 30-35).
(d) Redaccién de documentos juridicos, incluidos escritos y laudos (véase
AJCN.9/1215, parrs. 13, 36-42),
(e) Revisidn de documentos (véase A/CN.9/1215, parrs. 14, 15, 43 y 44),
(f)  Prediccion de resultados para el desarrollo de estrategias y cuantificaciéon de
danos (véase A/CN.9/1215, parrs. 16-17, 45-48).

=|(g) Gestion de casos (véase A/CN.9/1215, parrs. 18, 49 a 54).
(h) LalA como responsable de la toma de decisiones (véase A/CN.9/1215, parrs. 20
y 52).
(i) Otros (especifique y explique).
(j) Ninguno.
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2.

Basandose en su(s) respuesta(s) a la pregunta 1 anterior, ;qué cuestiones

considera importantes abordar desde la perspectiva de la CNUDMI en relacién con la

IA?

Respuesta: Con respecto a las opciones que fueron seleccionadas en la pregunta
namero uno, es importante que la CNUDMI pueda abordar los siguientes aspectos:

Sera necesario determinar si la seleccién de arbitros o mediadores tiene como
Unico propdsito conformar una base de datos que los clasifique segn su
experiencia, posibles conflictos de interés y trayectoria en casos de éxito, o si,
por el contrario, dicha clasificacién podria tener algin grado de injerencia en
la decisién que tomen las partes al momento de elegir al &rbitro en un proceso
arbitral.

En cuanto a la recopilacién de pruebas documentales, serd necesario abordar
la reduccién de costos y analizar hasta qué punto la inteligencia artificial
puede clasificar e identificar de manera precisa los documentos presentados
por cada una de las partes. En caso de decidir su implementacién, debera
definirse si su uso serd obligatorio u opcional, asf como las condiciones bajo
las cuales podrd aplicarse. Del mismo modo, serd indispensable garantizar
que la confidencialidad de los documentos no se vea comprometida y que se
respeten plenamente las leyes relativas a la privacidad y a la proteccién de
datos personales.

La gestidn de casos abarca desde la presentacién de la demanda hasta la
resolucion del conflicto, incluyendo la administracién del expediente, las
comunicaciones entre las partes, el manejo de plazos, la programacién de
audiencias y otros aspectos logisticos y procesales. En este contexto, la
CNUDMI debera debatir y definir los estandares internacionales aplicables al
uso de la inteligencia artificial, en particular en materia de transparencia,
imparcialidad, trazabilidad y responsabilidad. Asimismo, serd necesario
establecer lineamientos sobre la accesibilidad de estos sistemas para los
paises con limitaciones econdémicas, asi como determinar los estandares y
certificaciones que garanticen la proteccién de la informacién vy la fiabilidad
de los sistemas de IA empleados en la gestién de disputas.
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I} Resolucién de controversias basada en plataformas (en colaboracién
con Iglip)

En su opinién, ¢es necesario que la CNUDMI continde trabajando en la resolucion
de controversias basada en plataformas mas alla de las Notas Técnicas sobre la
Resolucion de Controversias en Linea de 20162 El informe del IGLIP elaborado en
2024 identificé tres categorias de resoluciéon de controversias basada en
plataformas: (i) plataformas dedicadas a prestar servicios de resolucién
alternativa de controversias (ADR) completamente en linea; ii) mecanismos de
reclamacion de los consumidores integrados en una plataforma més amplia para
transacciones en linea como parte de su servicio «Unico»; y iii) plataformas
utilizadas para proporcionar arbitraje y mediacidn convencionales, que facilitan
la resolucién de controversias al proporcionar un sistema para el intercambio de
registros electronicos y comunicaciones entre las partes (véase A/CN.9/1189,
parr. 80). ¢Cual de esas categorias seria relevante para la CNUDMI?

Respuesta: Resulta necesario que la CNUDMI contindie trabajando en el desarrollo
de estandares y lineamientos en materia de resolucién de controversias basada
en plataformas, dado que las Notas Técnicas de 2016 han quedado limitadas
frente a los avances tecnoldgicos, en particular el uso de inteligencia artificial y la
expansién de las plataformas digitales para transacciones comerciales y de
consumo.

De las tres categorias identificadas por el IGLIP en 2024, se considera que las mas
relevantes para la CNUDMI son:

La primera categoria (plataformas ADR completamente en linea), en la medida
en que permiten democratizar el acceso a la justicia, reducir costos y ofrecer
procedimientos mas agiles y transparentes, lo cual resulta esencial para
paises en desarrollo.

La tercera categoria (plataformas que facilitan arbitraje y mediacidon
convencionales mediante sistemas electrénicos de gestion de expedientes y
comunicaciones), puesto que son altamente compatibles con los mecanismos
ya reconocidos en el marco de la CNUDMI, y pueden fortalecer la eficiencia y
trazabilidad de los procesos sin alterar la naturaleza del arbitraje o la
mediacién.
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La segunda categoria, vinculada principalmente a mecanismos internos de
grandes plataformas de comercio electrénico, reviste interés desde la
perspectiva de proteccién al consumidor, pero su alcance puede ser mas
restringido al &mbito del comercio electrénico y menos aplicable al trabajo
normativo global de la CNUDMI.

En consecuencia, la CNUDMI deberia priorizar la primera y la tercera
categorfa, con énfasis en establecer estandares internacionales sobre
transparencia, proteccién de datos y garantias de imparcialidad en los
procesos.

2. ¢Cuales de las normas que podrian prestarse a la armonizacidn consideraria usted
pertinentes para que la CNUDMI las examine y desarrolle mas a fondo?

#la) Accesibilidad (véase A/CN.9/1224, parrs. 17 a 19).

=i b) Responsabilidad (véase A/CN.9/1224, parrs. 20 a 24).
c) Competencia (véase A/CN.9/1224, parrs. 25 a 27).

»}d) Confidencialidad (véase A/CN.9/1224, parrs. 28 a 30).
e) Igualdad (véase A/CN.9/1224, parrs. 31y 32).

2} f) Equidad e imparcialidad (véase A/CN.9/1224, pérrs. 33 a 35).
g) Legalidad (véase A/CN.9/1224, parrs. 36 a 38).

=} h) Seguridad (véase A/CN.9/1224, parrs. 39 y 40).

=] i) Transparencia (véase A/CN.9/1224, parrs. 41 a 43).

=] j) Idoneidad (véase A/CN.9/1224, parrs. 44 a 50).
k) Otros (especifiquese y expliquese)
[) Ninguno.

3. Incluya a continuacién cualquier opinién, comentario o informacién que desee
aportar al presente trabajo exploratorio.

Respuesta: Varias de las normas identificadas se prestan a un trabajo de
armonizacién por parte de la CNUDMI, en atencién a su impacto transversal en la
resolucion de controversias basada en plataformas. En particular:

a) Accesibilidad: Fundamental para garantizar que los sistemas de resolucion de
controversias en linea estén disponibles para paises en desarrollo y usuarios con
limitaciones tecnolégicas o econémicas, evitando una brecha digital que restrinja el
acceso a la justicia.

b) Responsabilidad: Es esencial definir los estandares internacionales que delimiten
las obligaciones de las plataformas, arbitros, mediadores y proveedores de servicios
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tecnoldgicos, a fin de dotar de certeza juridica a los usuarios y prevenir vacios
normativos.

d) Confidencialidad: La proteccién de informacién sensible es un pilar de todo
proceso de resolucién de controversias. La CNUDMI deberia desarrollar directrices
claras sobre el manejo de datos, alineadas con marcos internacionales de proteccién
de datos personales.

f) Equidad e imparcialidad: Resulta indispensable asegurar que el uso de plataformas
y herramientas tecnoldgicas, incluida la inteligencia artificial, no genere sesgos ni
ventajas indebidas para alguna de las partes.

h) Seguridad: La integridad de la informacién y la proteccidon contra ciberataques o
accesos no autorizados deben ser garantizadas mediante estandares técnicos y
certificaciones internacionales.

i) Transparencia: La trazabilidad de los procesos, decisiones y uso de tecnologias
como la IA requiere normas claras que permitan auditar y supervisar los sistemas
empleados.
j) Idoneidad: Es necesario establecer criterios para asegurar que los sistemas
tecnoldgicos utilizados sean adecuados al tipo de controversia y cuenten con la
validacion técnica y juridica correspondiente.

) Procedimientos a distancia en el arbitraje y la mediacién
1. En su opinidn, ¢es necesario que la CNUDMI emprenda trabajos sobre uno o
ambos de los siguientes temas? En caso afirmativo, marque la(s) casilla(s)
correspondiente(s).

[ Préacticas procesales para audiencias de arbitraje a distancia/hibridas.

B Conduccién de la mediacién en formatos a distancia/hibridos.

2. ¢Cual de los siguientes aspectos —de las audiencias remotas en el arbitraje y/o la
realizacién de la mediacién en formatos remotos o hibridos— consideraria
adecuado que abordara la CNUDMI (véase A/CN.9/1154, parrs. 63, 65y 72)?

=}a) Medidas para mitigar el riesgo de fallos técnicos.
=} b) Pasos a seguir cuando se produce un fallo técnico.
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=) c) Medidas para evitar que los testigos se vean expuestos a influencias

externas.

= d) Medidas para preservar la integridad de los procedimientos, como las
relativas a la confidencialidad, la proteccidn de datos y la seguridad.

=} ) Otros (especifique y explique).

Los gastos en que debe incurrir un Estado para contar con el equipo
adecuado para llevar a cabo este tipo de modalidad. Asimismo, determinar
si econdmicamente es viable adquirir estos equipos y si existira un equipo
estandar.

()

Ninguna.

Sirvase proporcionar cualquier opinién sobre areas especificas en las que la
CNUDMI podria elaborar textos para abordar retos tales como el acceso a la
tecnologia, la igualdad de condiciones, la confidencialidad, la ejecucién, la

seguridad y la logistica practica, incluidos el testimonio de los testigos y la
interpretacion.

Respuesta: La CNUDMI podria elaborar textos que establezcan lineamientos
comunes sobre:

Acceso a la tecnologia: garantizar que los sistemas de resolucién de disputas
sean utilizables por paises y usuarios con recursos limitados.

Igualdad de condiciones: evitar ventajas tecnoldgicas indebidas y asegurar
que ambas partes tengan el mismo acceso a las herramientas digitales.
Confidencialidad y seguridad: definir estdndares minimos para la proteccién
de datos, el manejo de informacion sensible y la prevencién de ciberatagues.
Ejecuciébn de decisiones: promover reglas claras que faciliten el
reconocimiento y ejecucién de laudos y acuerdos logrados mediante
plataformas digitales.

Logistica practica: regular aspectos como el testimonio de testigos y la
interpretaciéon a distancia, estableciendo procedimientos que aseguren su
validez y confiabilidad.

En conjunto, estos textos permitirian fortalecer la confianza en el uso de la

tecnologia para la resoluciéon de controversias, garantizando procesos justos,
seguros y accesibles.
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4. En suopinién, ccémo podria la labor de la CNUDMI inspirarse en los esfuerzos de
la Conferencia de La Haya de Derecho Internacional Privado (HCCH), en particular
el Convenio de 1970 sobre la obtencién de pruebas en el extranjero en materia
civil o comercial y la Guia de buenas practicas sobre el uso de videoconferencias
que lo acompafia?

Respuesta: La CNUDMI podria inspirarse en la experiencia de la Conferencia de La
Haya (HCCH) de las siguientes maneras:

1.

Cooperacién transfronteriza: Tomar como modelo el Convenio de 1970, que
facilita la obtencién de pruebas en el extranjero, para desarrollar estdndares
que permitan la interoperabilidad y el reconocimiento internacional de
plataformas de resolucién de controversias.

Guias practicas para el uso de tecnologia: Siguiendo la Guia de buenas
practicas sobre videoconferencias de la HCCH, la CNUDMI podria elaborar
lineamientos concretos para el uso de herramientas tecnolégicas en arbitraje
y mediacion (IA, gestidn electrénica de expedientes, garantizando
transparenciay debido proceso.

Proteccion de garantias procesales: Al igual que la HCCH, la CNUDMI deberia
priorizar salvaguardias claras en materia de confidencialidad, validez de
pruebas electrénicas y equidad entre las partes, evitando que la eficiencia
tecnolégica debilite los derechos fundamentales de los usuarios.

Enfoque progresivo: Adoptar un modelo flexible y gradual, que permita a los
Estados con menos recursos tecnolégicos integrarse de forma escalonada,
asegurando la inclusién y reduciendo la brecha digital.

La CNUDMI puede aprovechar este enfoque para disefiar marcos normativos
practicos, confiables y aplicables en diferentes contextos nacionales.

IV)

¢Tiene alguna opinién adicional sobre cémo la CNUDMI podria apoyar a los
Estados y a las partes interesadas en abordar el desarrollo de los DRDE en la
IA, la resolucién de controversias basada en plataformas o los procedimientos
a distancia?

Respuesta: La CNUDMI podria apoyar a los Estados y a las partes interesadas
mediante la elaboracién de gufas practicas y modelos de buenas practicas que
faciliten la adopcion de la IA y las plataformas digitales en la resolucién de
controversias. Esto incluye: ofrecer capacitaciones y asistencia técnica a pafses con
menos recursos, promover estandares minimos de seguridad, transparencia y
confidencialidad, y fomentar la interoperabilidad tecnolégica entre distintos

sister.ﬂas. Asimismo, podria impulsar proyectos piloto y espacios de didlogo entre
Estados, sector privado y academia para evaluar riesgos, compartir experiencias y
garantizar que estos mecanismos se desarrollen de manera inclusiva, confiable y
respetando el debido proceso.
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Responses submitted by Honduras
Uso de la IA en la Resolucion de Disputas

Con el fin de enfocar el trabajo exploratorio, ;cuales de los siguientes casos de uso y
cuestiones juridicas relativas a la IA en la resolucion de disputas considera mas adecuados
para que la CNUDMI los abordara

[1 (a) Seleccion de arbitros o mediadores (véase A/CN.9/1215, parrs. 10, 23-27).

L1 (b) Realizacion de investigaciones juridicas (véase A/CN.9/1215, parrs. 11, 28-29).

L1 (¢) Recopilacion de pruebas documentales pertinentes (véase A/CN.9/1215, parrs. 12, 30-
35).

[1 (d) Redaccion de documentos juridicos, incluidos escritos y laudos (véase A/CN.9/1215,
parrs. 13, 36-42)

[1 (e) Revision de documentos (véase A/CN.9/1215, parrs. 14, 15, 43 y 44).

L1 (f) Prediccion de resultados para el desarrollo de estrategias y cuantificacion de dafios (véase
A/CN.9/1215, parrs. 16-17, 45-48)

[ (g) Gestion de casos (véase A/CN.9/1215, parrs. 18, 49-51)

L1 (h) IA como responsable de la toma de decisiones (véase A/CN.9/1215, parrs. 20 y 52)

1 (1) Otros (por favor especifique y explique) :(Haga clic o pulse aqui para introducir su texto)
01 (j) Ninguno.

En base a su(s) respuesta(s) a la pregunta anterior, ;qué cuestiones considera importantes
abordar desde la perspectiva de la CNUDMI en relacion con la [IA?
Por ejemplo, ;deberia la CNUDMI considerar temas como los requisitos de divulgacion,
la supervision humana y la rendicion de cuentas, las cuestiones probatorias o el impacto
en la ejecucion?

R// Consideramos que debe de abordar la proteccion de datos y confidencialidad: pautas sobre
tratamiento de expedientes, anonimizacion, retencion y localizacion de datos en servicios en la
nube, y seguridad frente a fugas o ataques. Asimismo, el impacto en ejecucion de laudos y
debido proceso: que el uso de IA no comprometa imparcialidad, igualdad de armas ni
motivacion suficiente susceptible de control judicial/arbitral

Resolucion de Disputas Basada en Plataformas (en colaboracion con iGLIP)

En su opinion, ;es necesario que la CNUDMI emprenda mas trabajo sobre la resolucion
de disputas basada en plataformas, mas alla de las Notas Técnicas sobre la Resolucion de
Disputas en Linea de 2016?

El informe de iGLIP elaborado en 2024 identifico tres categorias de resolucion de disputas
basada en plataformas:

(1) plataformas dedicadas a proporcionar servicios de resolucion alternativa de disputas (ADR)
completamente en linea;

(i1) mecanismos de reclamaciones de consumidores integrados en una plataforma mas amplia
de transacciones en linea como parte de un servicio de “tnico”; y
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(111) plataformas utilizadas para proporcionar arbitraje y mediacién convencionales, facilitando
la resolucion de disputas mediante un sistema de intercambio de registros electronicos y
comunicaciones entre las partes (véase A/CN.9/1189, parr. 80).

.Cuales de estas categorias serian pertinentes para que la CNUDMI las abordara?

R// Creemos que es necesario actualizar y complementar las Notas Técnicas 2016 para
economia de plataformas y transfronterizo digital, enfocandose en plataformas para
arbitraje/mediaciones convencionales con gestion electronica segura de expedientes.

. Cuales de las normas que podrian prestarse a la armonizacion considera pertinente para
que la CNUDMI examinara y desarrollara mas a fondo?

[1 (a) Accesibilidad (véase A/CN.9/1224, parrs. 17-19).
L1 (b) Rendicion de cuentas (véase A/CN.9/1224, parrs. 20-24).

L1 (¢) Competencia (véase A/CN.9/1224, parrs. 25-27).

[1 (d) Confidencialidad (véase A/CN.9/1224, parrs. 28-30).

L1 (e) Igualdad (véase A/CN.9/1224, parrs. 31-32).

01 (f) Imparcialidad y equidad (véase A/CN.9/1224, parrs. 33-35).
01 (g) Legalidad (véase A/CN.9/1224, parrs. 36-38).

L1 (h) Seguridad (véase A/CN.9/1224, parrs. 39-40)

[1 (i) Transparencia (véase A/CN.9/1224, parrs. 41-43).

01 (j) Idoneidad (véase A/CN.9/1224, parrs. 44-50).

01 (k) Otros (por favor especifique y explique):

(Haga clic o pulse aqui para introducir su texto)
01 (1) Ninguno.

Por favor, incluya a continuacion cualquier opinion, comentario o informacion que desee
proporcionar para el presente trabajo exploratorio:
R// Creemos que resulta util un compendio de practicas sobre identificacion remota de partes,
firma electronica y sellos de tiempo con validez transfronteriza en controversias B2C y B2B.

Procedimientos Remotos en Arbitraje y Mediacion

En su opinion, jes necesario que la CNUDMI aborde alguno o ambos de los siguientes
temas? En caso afirmativo, marque la(s) casilla(s) correspondiente(s):

[] Practicas procesales para audiencias de arbitraje remotas/hibridas.

0 Conduccién de la mediacion en formatos remotos/hibridos.

,Cual(es) de los siguientes aspectos de las audiencias remotas en el arbitraje y/o la
conduccion de la mediacion en formatos remotos o hibridos considera adecuado(s) para
que la CNUDMI abordara? (véase A/CN.9/1154, parrs. 63, 65y 72):
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[1 (a) Medidas para mitigar el riesgo de fallas técnicas.
L1 (b) Pasos a seguir cuando ocurre una falla técnica.
[1 (c) Medidas para evitar que los testigos estén expuestos a influencias externas.

[ (d) Medidas para preservar la integridad de los procedimientos, como las relativas a la
confidencialidad, la proteccion de datos y la seguridad.

L1 (e) Otros (por favor especifique y explique):
(Haga clic o pulse aqui para introducir su texto)
L1 (f) Ninguno.

Por favor, proporcione cualquier opinion sobre areas especificas en las que la CNUDMI
podria desarrollar textos para abordar desafios como el acceso a la tecnologia, la igualdad
de armas, la confidencialidad, la ejecucion, la seguridad y logistica practica, incluyendo
el testimonio de testigos e interpretacion:

R// En relacién con el Acceso a tecnologia e igualdad de armas: creemos necesario desarrollar
algunas pautas para asegurar equipos minimos, salas neutras supervisadas, y
financiamiento/accesos alternativos cuando una parte carezca de medios.

En relacion con la Confidencialidad y ejecucion: crear un checklists de seguridad (cifrado,
control de grabaciones, prohibicion de capturas de pantalla indebidos), y modelos de o6rdenes
procesales con consecuencias por incumplimiento.

En su opinion, ;como podria inspirarse el trabajo de la CNUDMI en los esfuerzos de la
Conferencia de La Haya de Derecho Internacional Privado (HCCH), particularmente en
el Convenio de 1970 sobre obtencion de pruebas en el extranjero en materia civil o
mercantil y su Guia de Buenas Practicas sobre el uso de videoconferencias?
R// Promoviendo referencias cruzadas entre las normas CNUDMI y las guias HCCH para
facilitar el reconocimiento y ejecucion, evitando duplicidades y fortaleciendo la previsibilidad
transfronteriza.

;Tiene puntos de vista adicionales sobre como podria la CNUDMI apoyar a los Estados y
a las partes interesadas en el desarrollo de la DRDE (Resolucion de Disputas en la
Economia Digital), en IA, la resolucion de disputas basada en plataformas o
procedimientos remotos?

R// La CNUDMI podria desarrollar guias modelo y clausulas tipo sobre uso responsable de IA,
ODR y audiencias remotas, con matrices de cumplimiento y listas de verificacion para Estados
y centros arbitrales/mediacion. También puede publicar un repositorio de casos y practicas
comparadas, con métricas de desempefio (tiempo, costos, incidencias técnicas, ciber incidentes)
y plantillas de 6rdenes procesales y politicas de seguridad.

Responses submitted by Hungary
Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?
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[l(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
X(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).
Ll(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).

Xl(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).

Ll(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

LI(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

X(g) Case management (see A/CN.9/1215, paras. 18, 49-51).
Xl(h) AI as decision makers (see A/CN.9/1215, paras. 20 and 52).

L1(i) Other (please specify and explain).

[1(j) None.

Based on your response(s) to question 1 above, what issues do you consider important to
address from an UNCITRAL perspective in relation to AI?

For example, should UNCITRAL consider topics such as disclosure requirements, human
oversight and accountability, evidentiary matters, or the impact on enforcement?

It may be worth examining for UNCITRAL which legal cases are most frequently
the subject of dispute resolution and where the use of Al could be beneficial. It is
also necessary to identify the most sensitive cases where the use of AI may pose a
risk.

Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its “one stop” service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A/CN.9/1189, para. 80). Which of those categories would be relevant for UNCITRAL
to address?

Further work on the following two topics could be useful: (i) platforms dedicated to
providing ADR services that are completely online; (ii) consumer grievance
mechanisms embedded in a larger platform for online transactions as part of its “one
stop” service.
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Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

Xl(a) Accessibility (see A/CN.9/1224, paras. 17-19).
LI(b) Accountability (see A/CN.9/1224, paras. 20-24).
Ll(c) Competence (see A/CN.9/1224, paras. 25-27).
[I(d) Confidentiality (see A/CN.9/1224, paras. 28-30).
X(e) Equality (see A/CN.9/1224, paras. 31-32).

L1(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
X(g) Legality (see A/CN.9/1224, paras. 36-38).

Xl(h) Security (see A/CN.9/1224, paras. 39-40).

XI(i) Transparency (see A/CN.9/1224, paras. 41-43).
L1(j) Suitability (see A/CN.9/1224, paras. 44-50).
Ll(k) Other (please specify and explain).

Click or tap here to enter text.

[1(1) None.

Please include below any views, comments or information that you wish to provide for the
present exploratory work.

Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

L] Procedural practices for remote/hybrid arbitration hearings.

Conduct of mediation in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

Xl(a) Measures to mitigate risk of technical failures.
Xl(b) Steps to be followed when a technical failure occurs.
Xl(c) Measures to prevent witnesses from being exposed to external influence.

Xl(d) Measures to preserve the integrity of proceedings, such as those on
confidentiality, data protection and security.
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Ll(e) Other (please specify and explain).
Click or tap here to enter text.

LI(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

We are still examining these aspects of remote arbitration and mediation.

In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying
Guide to Good Practice on the Use of Video-Link?

We are still examining these aspects of remote arbitration and mediation.

Do you have additional views on how UNCITRAL could support States and
stakeholders in addressing DRDE development in Al, platform-based dispute resolution,
or remote proceedings?

As outlined in the Council Conclusions on the use of Artificial Intelligence in the field of justice
(13 December 2024)!, Al can support decision-making in judicial proceedings and alternative
dispute resolution, but should not replace it: the final decision-making must remain a human-
driven activity. The use of Al in this context is usually considered high-risk and should be
transparent, appropriately traceable and explainable, and subject to human oversight. It is
crucial to ensure that these principles are considered and assessed both at the design stage and
throughout the whole lifecycle of Al systems used in the justice sector.

Also, the Regulation (EU) 2024/1689 of the European Parliament and of the Council of 13 June
2024 laying down harmonised rules on artificial intelligence (hereinafter: Al Act) as the first
comprehensive legislative instrument in the world to regulate Al, classifies Al systems for
certain applications in the fields of law enforcement, justice and alternative dispute resolution
as high-risk? and subjects them to a set of requirements such as conformity assessment
procedures and controls, with a view to ensuring a high level of trustworthiness.

Therefore, further UNCITRAL investigation and work on evaluating the common standards for
DRDE development in Al, platform-based dispute resolution, or remote proceedings, with
respect to the above, would be invaluable.

Responses submitted by Israel

Note: the topics marked in red are matters inappropriate for UNCITRAL to address

" https://db.eurocrim.org/db/en/doc/3979.pdf

2n particular Al systems intended to be used by a judicial authority or on their behalf to assist a judicial
authority in researching and interpreting facts and the law and in applying the law to a concrete set of facts,
or to be used in a similar way in alternative dispute resolution; (Al Act Annex Ill. paragraph 8. a.)
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Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

[l(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
[1(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).
X(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).

X(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).

Ll(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

LI(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

Xl(g) Case management (see A/CN.9/1215, paras. 18, 49-51).
Xl(h) Al as decision makers (see A/CN.9/1215, paras. 20 and 52).
L1(i) Other (please specify and explain).

[1(j) None.

Based on your response(s) to question 1 above, what issues do you consider important to
address from an UNCITRAL perspective in relation to AI?

For example, should UNCITRAL consider topics such as disclosure requirements, human
oversight and accountability, evidentiary matters, or the impact on enforcement?

At this stage, it would be premature for UNCITRAL to initiate the development of any
formal instrument on the use of Al in dispute resolution. That said, exploratory work
could be useful if directed towards examining disclosure requirements and ensuring
human oversight. By contrast, we do not think that work on accountability or
enforcement mechanisms in the Al and dispute resolution context would be feasible
within UNCITRAL at this stage.Click or tap here to enter text.

Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its “one stop” service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A/CN.9/1189, para. 80). Which of those categories would be relevant for UNCITRAL
to address?
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No. We do not believe UNCITRAL should undertake any additional work on
platform-based dispute resolution in the context of high-volume, low-value transactions,
which, to our understanding, form the central focus of the iGLIP report. Although the
2016 Technical Notes on ODR may fall short of providing a fully comprehensive
framework, the regulatory sensitivities and divergent policy approaches surrounding the
global regulation of such transactions make it highly improbable that UNCITRAL could
achieve consensus on a more detailed or binding instrument.Click or tap here to enter text.

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

[l(a) Accessibility (see A/CN.9/1224, paras. 17-19).
[1(b) Accountability (see A/CN.9/1224, paras. 20-24).
Ll(c) Competence (see A/CN.9/1224, paras. 25-27).
[1(d) Confidentiality (see A/CN.9/1224, paras. 28-30).
Ll(e) Equality (see A/CN.9/1224, paras. 31-32).

L1(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
Ll(g) Legality (see A/CN.9/1224, paras. 36-38).

Cl(h) Security (see A/CN.9/1224, paras. 39-40).

L1(i) Transparency (see A/CN.9/1224, paras. 41-43).
L1(j) Suitability (see A/CN.9/1224, paras. 44-50).
Ll(k) Other (please specify and explain).

Click or tap here to enter text.

XI(I) None.

Please include below any views, comments or information that you wish to provide for the
present exploratory work.

N/A.
Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

Procedural practices for remote/hybrid arbitration hearings.

Conduct of mediation in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?
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Xl(a) Measures to mitigate risk of technical failures.
Xl(b) Steps to be followed when a technical failure occurs.
Xl(c) Measures to prevent witnesses from being exposed to external influence.

XI(d) Measures to preserve the integrity of proceedings, such as those on
confidentiality, data protection and security.

Ll(e) Other (please specify and explain).
Click or tap here to enter text.

LI(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

Consistent with the approach taken in most UNCITRAL instruments on dispute
resolution, any future texts should be drafted to apply across all relevant areas. At the
same time, it is important to develop distinct and targeted instruments: one
specifically addressing the conduct of remote arbitration, and another tailored to
mediation in remote or hybrid formats. In designing such texts, it would also be
prudent to account for the context in which these proceedings occur, recognizing that
remote arbitration and mediation may be conducted domestically and internationally.

In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying
Guide to Good Practice on the Use of Video-Link?

The Hague Conference has invested significant efforts in addressing the challenges
associated with the taking of evidence via video link and in formulating best practices.
Although this work predates the COVID-19 pandemic and primarily focuses on court
proceedings, we consider it highly relevant and potentially valuable for informing
UNCITRAL’s work on remote proceedings, including arbitration and mediation.

Do you have additional views on how UNCITRAL could support States and
stakeholders in addressing DRDE development in Al, platform-based dispute resolution,
or remote proceedings?

N/A

Responses submitted by Italy

Use of Al in Dispute Resolution

50


https://assets.hcch.net/docs/569cfb46-9bb2-45e0-b240-ec02645ac20d.pdf

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

[l(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
Xl(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).
Xl(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).

[1(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).

Xl(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

LI(f) Predicting outcomes for strategy development and quan fying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

Xl(g) Case management (see A/CN.9/1215, paras. 18, 49-51).
Cl(h) Al as decision makers (see A/CN.9/1215, paras. 20 and 52).

L1(i) Other (please specify and explain).

Click or tap here to enter text.

[1(j) None.

Based on your response(s) to question 1 above, what issues do you consider important to
address from an UNCITRAL perspective in relation to AI? For example, should
UNCITRAL consider topics such as disclosure requirements, human oversight and
accountability, evidentiary matters, or the impact on enforcement?

With regard to the possible and most appropriate use of Al in dispute resolution in the digital
economy (DRDE), the Italian delegation considers it desirable that such use be limited to
certain specific areas, where the contribution on of human intelligence appears to be less
relevant than the advantages that the speed of Al systems can offer, although control and
verification on measures should always be provided for. These areas are (i) legal research, (ii)
the collection of relevant documentary evidence, (iii) the review of documents, and (iv) “case
management” activities.

In fact, through the necessary re-checking of the results of legal research conducted through
Al systems, problems arising from so-called Al hallucinations, which produce references to
non-existent rules and case law, can be avoided.

Furthermore, the analysis and selection of relevant evidence should be conducted through
qualified and professional Al systems that guarantee privacy.
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With regard to text revision, it is believed that qualified and professional Al systems offer
sufficient guarantees of privacy protection, as well as being useful and efficient.

Finally, case management is particularly suited to being entrusted to a platform that uses Al
systems to ensure speed, simplicity and efficiency in the process. This is on condition that the
automated activities concern the management of the procedure, relating to deadlines,
compliance and the accessibility of deeds and documents, and do not involve aspects that are
best managed personally, such as the appointment of arbitrators or mediators. The later activity
involves finding the most suitable professional to handle the specific case and must be carried
out on the basis of discretionary assessments that the person responsible for the appointment
must be free to make. It should be noted, however, that for the purposes of appointment, an
aim (?)selection on phase is required, which could be facilitated and accelerated by the use of
Al systems capable of providing information on the candidates' skills very quickly, through a
selection of CVs, educational requirements and any quality certifications, and which could also
immediately detect possible conflicts of interest by identifying links, relationships and
connections that should then be carefully evaluated by the person responsible for the
appointment.

In this regard, UNCITRAL could encourage the use of reliable and serious quality certification
systems for mediators and arbitrators.

With regard to the drafting of legal documents, including awards, it is unlikely that the use of
Al systems, even if of high quality, could lead to acceptable results in terms of certainty,
accuracy, reliability and confidentiality, which are essential elements of the responsibility of
both arbitrators and the parties' lawyers.

The use of Al systems in the performance of dispute resolution on activities must in all cases
be authorised in advance by both parties, regarding the activities carried out by arbitrators or
mediators, or by the individual party, and regarding the activities carried out by the solicitor.
Even if the use of Al has been authorised, there must still be an obligation to monitor and verify
by those responsible for producing the deeds and documents, i.e. the parties' lawyers, and by
those responsible for conducting the proceedings and issuing the award.

Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)

consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its “one stop” service; and (iii) platforms used to provide conventional
arbitration and media on, which facilitate the resolution of disputes by providing a system
for the exchange of electronic records and communications between the par es (see
A/CN.9/1189, para. 80). Which of those categories would be relevant for UNCITRAL to
address?

With the aim of ensuring the possibility of a rapid, efficient and inexpensive resolution of
disputes, in particular consumer disputes, including cross-border disputes, it is essential for
users to have easy access to technologically adequate and secure dispute resolution platforms.
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This applies (1) to platforms where dispute resolution services through mediation or arbitration
are provided entirely online but with the presence of a neutral third party, as well as (ii) to
platforms that provide adjudication resolution tools, through which the parties submit
applications, documents and briefs, and a neutral third party decides on the basis of the
documents, or, finally (ii1) in platforms that allow the parties to negotiate directly with each
other to reach an agreement or obtain predetermined compensation, without the intervention
of a neutral third party to facilitate the agreement or decide the dispute.

At European level, the rules governing consumer ADRs are those of Directive 2011/83/EU,
which was transposed into Italian law by Legislative Decree No 21 of 21 February 2014,
amending the Consumer Code (Legislative Decree 206/2005) and which sets out specific
requirements that the dispute resolution service must meet.

Regulation (EU) No 524/2013 (ODR Regulation) established the Online Dispute Resolution
platform with the aim of enabling consumers to resolve cross-border disputes online with
traders located in the EU without having to resort to ordinary courts, but a Regulation (EU
2024/3228) has recently been adopted which provides for the closure of the ODR online
platform.

The Council of the EU has now adopted the negotiating mandate for the revision of the
European framework on alternative dispute resolution (ADR), with the aim of adapting it to
the challenges of the digital age and making it more attractive to consumers and businesses, so
as to prevent many consumers from avoiding legal action for small claims due to the costs,
length of proceedings or lack of confidence in the outcome. The Council limits the directive to
contractual disputes, while including pre-contractual and post-contractual stages (advertising,
information, digital content). Member States will be able to decide whether to apply ADR to
professionals from third countries as well.

The proposal for a directive amending Directive 2011/83/EU provides that ADR must be
accessible in both digital and non-digital modes and establishes an obligation for businesses to
inform consumers about the use of automated systems in proceedings and that, in addition, it
will be the Commission's task to promote, maintain and manage a network of ADR contact
points.

More generally, and for those profiles that see the development, through dispute resolution
platforms, of automated processes using artificial intelligence, reference should be made to the
information requirements for those systems defined in the law on high-risk AI. The Al
Regulation (Regula on (EU) 2024/1689 establishing harmonised rules on artificial intelligence,
known as the Al Act) is the first comprehensive legal framework on Al worldwide. The aim of
the rules is to promote trustworthy Al in Europe.

Italy is the first EU country with a national framework aligned with the Al Act. On 17
September 2025, the Senate definitively approved the framework law introducing the first
national legislation regulating the use and limits of artificial intelligence (Law 23 September
2025 n. 132, “Provisions and proxy to the Government on artificial intelligence ). In Chapter
V, with regard to the criminal code, there is a proxy to adopt provisions aimed at sanctioning
the unlawful use of Al, making it possible to prosecute those who disseminate misleading
content generated with Al, such as deepfakes, or those who use Al in ways that compromise
the safety or integrity of people or systems.
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On the basis of this European and national regulatory framework, the Italian proxy legislator
could regulate in more detail the procedures for reporting Al errors or intervening to remedy
the malfunctioning of Al systems, so as to help increase the confidence of citizens/users in the
reliability of AI when applied to alternative dispute resolution procedures.

The same area of detail could be the subject of further study and intervention by UNCITRAL.

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

Xl(a) Accessibility (see A/CN.9/1224, paras. 17-19).

[1(b) Accountability (see A/CN.9/1224, paras. 20-24).

Xl(c) Competence (see A/CN.9/1224, paras. 25-27).

Xl(d) Confidentiality (see A/CN.9/1224, paras. 28-30).

Ll(e) Equality (see A/CN.9/1224, paras. 31-32).

X(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
Ll(g) Legality (see A/CN.9/1224, paras. 36-38).

X(h) Security (see A/CN.9/1224, paras. 39-40).

L1(i) Transparency (see A/CN.9/1224, paras. 41-43).

XI(j) Suitability (see A/CN.9/1224, paras. 44-50).

Xl(k) Other (please specify and explain).

Among all the standards that dispute resolution platforms should have, the Italian
delegation considers the most relevant to be (i) accessibility, (ii) competence, (iii)
confidentiality, (iv) fairness and impartiality, (v) security, and (vi) suitability.

Accessibility, in terms of technological ease, low costs and available languages, is a
requirement of fundamental importance with the aim of removing any type of barrier
to both access and use of the platform, and effective participation in the procedure.

Furthermore, only a high level of competence on the part of impartial third parties —
identified through a selection process which, as mentioned above, could make use of
technological filters only in the initial screening of qualifications and expertise — who
facilitate the agreement or decide the dispute, together with the adequacy and technical
efficiency of the platform, can guarantee a good result for the user of the service.

Since confidentiality is a main feature of all dispute resolution on systems, where
services are provided through ODR platforms, users must be provided with detailed
information on how the confidentiality of the data transmitted, all communications sent
and received, and documents filed is guaranteed, as well as information on the measures
put in place to protect privacy in accordance with current legislation.
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Furthermore, the parties must always be reminded that, if they so wish, they are free to
address the issue of confidentiality in their arbitration on agreement, including by
incorporating the model confidentiality clause, such as that found in the UNCITRAL
model clauses on specialised dispute resolution (SPEDR model clauses).

Fairness and impartiality are, alongside confidentiality, main characteristics of dispute
resolution on systems and imply compliance with a code of ethics by neutral third
parties, who cannot begin to deal with the case entrusted to them without first signing
a declaration of impartiality, remaining impar al and being obliged to declare any
possible conflict of interest that may arise subsequently. Finally, additional safeguards
will be needed to avoid bias in cases where Al systems are used by the platform or
where the decision-making process or the issuance of the dispute decision is automated,
even if only in part.

The level of security of the technical systems of dispute resolution platforms must be
high. In all cases, users must be informed of the type of technology used for
authentication and verification of communications and what safeguards and security
measures are in place to prevent the risk of unauthorised access to the data managed by
the platform. In general, for the classification of risk levels, the identification of the
parties involved (suppliers, operators and users), general obligations, responsibilities
and penal es, reference should be made (or referred to) the regulatory framework of the
Al Act.

The suitability of the dispute resolution on platform system is linked to the adequacy
of the system itself to resolve a specific dispute. Verification of suitability involves an
initial admissibility filter that assesses, based on the characteristics of the dispute,
whether it can be resolved through this system. It is clear that disputes of high value,
of a certain complexity, or whose decision must be enforceable without encountering
obstacles in other jurisdictions, may not be suitable for handling through a dispute
resolution platform.

L1(1) None.

Please include below any views, comments or information on that you wish to provide for
the present exploratory work.

In the context of ADR systems, the EU pays particular attention to promoting the inclusion of
vulnerable consumers, thereby helping to bridge the digital divide that can hinder the use of
alternative dispute resolution tools. Investing in this direction also helps to increase the
effectiveness of ADR tools and the consistency of markets. It is necessary to avoid
malfunctions that could fuel mistrust among operators and communities in a system that, due
to its inconsistencies, generates less transparency and therefore more complaints.

This sensitivity to issues related to (or resulting from) consumer vulnerabilities (cognitive,
knowledge based or digital) also emerged during the work in which Italy, like all Member
States, is participating in the ascending phase of the new ADR Directive proposal: on 17
October 2023, the Council of the EU adopted its negotiating mandate on a package of measures
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to adapt the alternative dispute resolution (ADR) framework to the challenges of the digital
world.

It is therefore essential to be able to guarantee a mechanism of support for vulnerable
individuals, such as consumers with limited access to digital technologies. In a context where
access to ADR tools is becoming highly digitised, attention to consumers with limited access
to technology cannot remain optional. If alternative tools to ordinary justice are not accessible
to those who need them most, there is a risk of a two- tier system: highly efficient for those
who are digitally equipped, but exclusionary for others. Proactive support from any contact
points is therefore a prerequisite for the fair functioning of the entire ADR system.

Furthermore, it could be useful to make online assistance mechanisms for alternative dispute
resolution on procedures effectively and uniformly accessible by requiring ADR service
providers to provide automated support for the translation of mediation or arbitration
documents into various languages as an essential technical requirement.

The real risk behind the spread of highly digitised systems for conducting ADR procedures is
that it could lead to fragmentation in access, with some individuals benefiting from greater
support than others, depending on their country of residence. Such inconsistency could
undermine the principle of fairness and equal treatment.

Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

Procedural practices for remote/hybrid arbitration on hearings.

Conduct of media on in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

[l(a) Measures to mitigate risk of technical failures.
[1(b) Steps to be followed when a technical failure occurs.

Xl(c) Measures to prevent witnesses from being exposed to external influence.

X(d) Measures to preserve the integrity of proceedings, such as those on confidentiality,
data protection and security.

Xl(e) Other (please specify and explain).

The Italian delegation considers that the rules on remote hearings in arbitral
proceedings may, to some extent, be drawn from the discipline applicable to remote
hearings in judicial proceedings, as well as from the provisions governing online media
on and media on meetings conducted by means of remote audiovisual connections.
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With regard to hearings before judicial authorities held through audiovisual links, the
Italian Code of Civil Procedure contains a specific provision (Art. 127-bis, introduced
by Legislative Decree No. 149 of 10 October 2022), which provides as follows:

Art. 127-bis (Hearing by means of audiovisual links)

"The holding of the hearing, including public hearings, by means of remote
audiovisual links may be ordered by the judge when the presence of persons other
than the lawyers, the parties, the public prosecutor and the auxiliaries of the judge is
not required.

The order referred to in the first paragraph is communicated to the parties at least
fifteen days before the hearing. Each party that has entered an appearance, within five
days from the communication on, may request that the hearing be held in person. The
judge, taking into account the usefulness and the importance of the presence of the
parties in relation to the acts to be carried out at the hearing, shall provide within the
following five days by means of a decree that cannot be appealed, by which he or she
may also order that the hearing be held in the presence of the parties who have so
requested and with audiovisual connection for the other parties. In such case, the
possibility remains for the later to participate in person.”

By decree of 7 December 2023, the Director of the Automated Information Services of
the Ministry of Justice identified the technical standards for audiovisual connections in
remote hearings, as well as the methods through which publicity of hearings is ensured
when cases are discussed.

As regards online media on, the Italian legal system contains specific provisions in
Legislative Decree No. 28 of 4 March 2010 on media on for the settlement of civil and
commercial disputes (as amended by Legislative Decree No. 149 of 10 October 2022
and subsequently by Legislative Decree No. 149 of 19 October 2023). These provisions,
contained in Articles 8-bis and 8-ter, state as follows:

Art. 8-bis (Mediation in telematic mode)

"1. When the mediation, with the consent of the parties, is conducted in telematic mode,
the acts of the procedure are drawn up by the mediator and signed in compliance with
this decree in accordance with the provisions of the Code of Digital Administration,
referred to in Legislative Decree 7 March 2005, no. 82.

2. At the conclusion of the procedure, the mediator draws up an electronic
document containing the minutes and any agreement for the signature by the persons

who are required to sign.

The document is immediately signed and returned to the mediator.

3. The mediator, having received the document referred to in paragraph 2, having
verified the affixing, the validity and the integrity of the signatures, appends his or her
own signature and arranges for its filing with the secretariat of the body, which sends
it to the parties and to their lawyers, if appointed.

4. The preservation and exhibition of the documents of the mediation procedure
conducted in telematic mode are carried out, by the media on body, in accordance with
Article 43 of Legislative Decree no. 82 of 2005."

Art. 8-ter (Mediation meetings by means of remote audiovisual links)
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"1. Each party may always request the head of the mediation body to participate in
the meeting by means of remote audiovisual connection.

2. The audiovisual connection on systems used for the meetings referred to in
paragraph 1 shall ensure the simultaneous, effective and reciprocal audibility and
visibility of the connected persons.

3. Outside the cases governed by Article 8-bis, when the mediator is required to obtain
the signatures of the participants for the acts drawn up during a meeting in which one
or more parties participate in the manner provided for in this Article, with the consent
of all parties, the signatures shall be affixed in compliance with the provisions of the
Code of Digital Administration, referred to in Legislative Decree 7 March 2005, no. 82,
and in compliance with Article 8-bis, paragraphs 2 and 3, without prejudice to the
provisions of paragraph 4.

4.If there is no consent as referred to in paragraph 3, the signatures of all participants
shall be affixed in analogue form before the mediator.

5.The partis shall cooperate in good faith and fairly so that the acts drawn up during
a meeting in which one or more parties participate in the manner provided for in this
Article are signed without delay."

LI(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

It is believed that UNCITRAL could intervene to fill the regulatory gaps left by state
regulations and relating to the adaptation of codes of conduct for mediators and
arbitrators, and the development of technical specifications to safeguard the continuous
functioning of platforms and reduce the risks of intrusion or malfunction.

In fact, even the European Union has not yet updated the European code of conduct for
mediators.

In our country, on 1 September 2025, with the publica on in the Official Journal
(“Gazzetta Ufficiale”) no. 202, the first updates to the Code of Conduct for Lawyers
approved by the National Bar Council (CNF) came into force. Among the most
significant changes, Article 61 changes the definition of arbitrator, broadening the
concept of “professional relationship preventing appointment” and requiring lawyers
acting as arbitrators to “make clear and fair statements as referred to in Article 813 of
the Code of Civil Procedure”, which concerns the obligation to disclose any
circumstances relevant to their impartiality. This reinforces the principle of
transparency and procedural fairness, already present in general terms, making it
explicit and binding. Article 62, which concerns the role of mediator, has also been
updated with a similar logic. However, no space is devoted to the ethical issues related
to the activities of mediators and arbitrators when they are carried out as digital services
through platforms and technological tools.
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In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Ma ers and the accompanying
Guide to Good Practice on the Use of Video-Link?

It should be noted that the Hague Convention of 18 March 1970 on the Taking of
Evidence Abroad in Civil or Commercial Matters, ratified and implemented in Italy by
Law No. 745 of 24 October 1980, may be applied in civil and commercial proceedings
before Italian judicial authorities and not in arbitration proceedings, since “judicial
authorities”, within the meaning of Article 1 of the Convention, only state bodies vested
with judicial functions, with public and coercive powers, are included, while arbitrators
are excluded because they operate on a voluntary and private basis. Only in the context
of judicial proceedings is it possible, using the rules of the Convention, to take evidence
abroad in accordance with the rules laid down by the lex loci with regard to the possible
forms of taking evidence.

It is therefore clear that difficulties may arise in applying the Convention with regard

to arbitration, in particular with regard to the problem of the circulation of the award.
In fact, an arbitral award made abroad, according to foreign law, which has used
evidence obtained abroad through videoconferencing as investigative material, could
encounter obstacles to its recognition or enforcement in Italy, due to its incompatibility
with public policy, pursuant to Articles 839(4) and 840(3) of the of the Code of Civil
Procedure, which provide for limits on the recognition of foreign awards.’

3 The text of the aforementioned provisions is provided below:

Art. 839 (Recognition and enforcement of foreign awards).

Anyone wishing to enforce a foreign award in the Republic must appeal to the president of the Court of Appeal in whose jurisdiction the other
party resides; if that party does not reside in Italy, the court of appeal of Rome shall have jurisdiction.

The appellant must produce the original award or a certified copy thereof, together with the arbitration agreement or equivalent document, in
original or certified copy.

If the documents referred to in the second paragraph are not written in Italian, the applicant must also produce a certified translation thereof.

The president of the Court of Appeal, having ascertained the formal regularity of the award, shall declare by decree the immediate
enforceability of the foreign award in the Republic, unless:

1) the dispute could not be the subject of arbitration under Italian law;
2) the award contains provisions contrary to public policy.

Art. 840 (Opposition)

An opposition may be lodged against the decree granting or denying the enforceability of the foreign award by bringing an action before the
Court of Appeal within thirty days of notification, in the case of a decree denying enforceability, or from the date of service, in the case of a
decree granting enforceability.

Following the opposition, the proceedings shall be conducted in accordance with Articles 645 et seq., as applicable. The investigating judge,
at the request of the opponent, may, where there are serious grounds, suspend the enforceability or enforcement of the award by means of an

order that cannot be appealed. The Court of Appeal shall rule by means of a judgment that may be appealed to the Court of Cassation.

The recognition or enforcement of the foreign award shall be refused by the Court of Appeal if, in the opposition proceedings, the party
against whom the award is invoked proves the existence of one of the following circumstances:
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With regard to mediation proceedings, however, Italian law does not provide for the
possibility of hearing witnesses, as only the use of informants is permitted, and only if
the parties have agreed to do so. In this case, the statements of the informant must be
taken in accordance with the provisions of Legislative Decree No. 28 of 4 March 2010,
and in particular Articles 8-bis and 8-ter, which govern electronic mediation and the
conduct of meetings by videoconference.

Therefore, only in relation to mediation — and, in particular, with regard to the
acquisition of statements from any informants — it may be appropriate to make use of
the protocols and guidelines developed by the Hague Conference for the
implementation of the Convention of 18 March 1970, with the aim of ensuring greater
consistency and operational effectiveness even in a non-strictly judicial context, as is
the case in other contracting states. However, the need to guarantee the required levels
of security (also required by the IA Act) in order to avoid unacceptable practices or
unreliable and non-transparent use (e.g. deepfakes) should always remain unchanged.

Do you have additional views on how UNCITRAL could support States and stakeholders
in addressing DRDE development in Al, platform-based dispute resolution, or remote
proceedings?

The Italian delegation believes that it is of fundamental importance to have efficient
and technologically advanced platforms for the management of dispute resolution services,
particularly with regard to mediation and arbitration proceedings.

This is an aspect to which the Italian legislator has devoted attention in the field of civil
and commercial mediation by adopting a provision (Article 16 of Legislative Decree 28/2010)
stipulating that mediation services may be provided by mediation bodies consisting of public
or private entities that offer guarantees of reliability and efficiency, that such bodies must be
registered in the register established at the Ministry of Justice, and that this register and all lists
are kept and managed through the Ministry of Justice's IT platform.

1) the parties to the arbitration agreement were incapable under the law applicable to them, or the arbitration agreement was not valid
under the law to which the parties had submitted it or, in the absence of any indicallon in this regard, under the law of the State in which the
award was made;

2) the party against whom the award is invoked was not informed of the appointment of the arbitrator or of the arbitration proceedings or
was otherwise unable to present its case in the proceedings;

3) the award was made on a dispute not covered by the arbitration agreement or clause, or outside the limits of the arbitration agreement or
clause; however, if the provisions of the award concerning matters submitted to arbitration can be separated from those concerning matters
not submitted to arbitration, the former may be recognised and declared enforceable;

4) the constitution of the arbitral tribunal or the arbitral proceedings did not comply with the agreement of the parties or, in the absence of
such agreement, with the law of the place where the arbitration took place;

5) the award has not yet become binding on the parties or has been set aside or suspended by a competent authority of the State in which, or
under the law of which, it was made.

Where the annulment or suspension of the effectiveness of the foreign award has been requested from the competent authority indicated in
point 5) of the third paragraph, the Court of Appeal may suspend the proceedings for the recognition or enforcement of the award, at the
request of the interested party, it may, in the event of suspension, order the other party to provide suitable security.

The recognition or enforcement of the foreign award shall also be refused if the Court of Appeal finds that:
1) the dispute could not be the subject of arbitration under Italian law;

2) the award contains provisions contrary to public policy.

In any case, the provisions of international conventions shall remain unaffected.
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The register and the lists are managed (pursuant to Article 12 of the same Decree
28/2010) using IT methods that ensure rapid data processing, for purposes related to the tasks
of keeping the Register and compliance with the principles of Article 5 of Regulation (EU)
2016/679 on the protection of personal data.

The Ministerial Decree (MD 24 October 2023 No. 150) regulating the criteria and
procedures for registration and maintenance of the Register of Media on Bodies (pursuant to
Article 16 of Legislative Decree 28/2010) and also the establishment of the list of ADR bodies
responsible for managing national and cross-border disputes, as well as the list of consumer
ADR bodies, provides that one of the efficiency requirements that the media on body must
meet is the availability of computerised registers suitable for: (i) receiving, storing and
recording notes relating to the identification data of the parties, (ii) the sequential number of
the proceedings, (iii) the subject matter of the mediation, (iv) the designated mediator, (v) the
duration of the proceedings, (vi) their outcome, (vii) any proposal made by the mediator, (viii)
any rejection of such a proposal, (ix) the conciliation report, (x) the report certifying that no
agreement has been reached, (xi) the conciliation agreement, all complete with dates. It also
stipulates that the body must have a system in place for conducting the mediation procedure
electronically, capable of ensuring the functionality provided for in Article 8-bis of Legislative
Decree 28/2010, as set out above.

Furthermore, the application for the allocation of tax credits, provided as tax incentives
for mediation and lawyer-assisted negotiation procedures and governed by a ministerial decree
(DM 1/8/2023), must be submitted via the Ministry of Justice website platform, under penalty
of inadmissibility. All communications are made via the platform to the certified email address
indicated by the applicant. If the applicant does not indicate a certified email address,
communications are made available to the interested party in a specific reserved area of the
platform.

The same platform is also used for the determination, settlement and payment, through
tax credit recognition, of the fees due to the lawyer of the party admitted to legal aid (again in
accordance with the decree of the Minister of Justice of 1 August 2023).

The prospects for implementation that can be tested on platforms dedicated to the out-
of-court resolution of disputes involving consumers can also be inspired by positive
experiences already recorded in our legal system, such as those of the Banking and Financial
Arbitrator (ABF). The ABF is an alternative dispute resolution system for disputes that may
arise between customers on the one hand and banks and other financial intermediaries on the
other. It makes quick online decisions and is accessible to everyone. The ABF is independent
and impartial and is supported in its operations by the Bank of Italy. The decisions taken by
the ABF can be freely consulted on the website www.arbitrobancariofinanziario.it, where you
can also find statistical data on decision-making flows, which are particularly positive in terms
of deflation and the containment of possible legal disputes.

In addition to providing access to settlement tools, the platforms could therefore
develop services that are equally useful for consumers and the community, such as monitoring
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functions that would show, for example, the average dura on of proceedings and the most
frequent types of disputes and solutions, etc., thereby increasing users' trust and confidence in
these tools. Furthermore, developing the function of archiving and classifying precedents on
the platforms, in line with the necessary protection of data security and sensitive information
processed online, would configure them as a legal research tool, which could be used not only
by users for information on purposes but also by individuals and en es interested in training
courses, all in favour of greater awareness and dissemination of the usefulness of ADRs.

A further recommendation would be to focus efforts on the creation, implementation
and harmonisation of legal database management systems that make appropriate and secure
use of artificial intelligence, to not only speed up research but also broaden the scope of
research for users, who should be able to access as much information as possible, including on
legal systems other than their own, and consult case law on legitimacy and merit, including
from courts in countries other than their own.

Responses submitted by Lithuania

Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

[l(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
Xl(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).
Xl(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).

[1(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).

Xl(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

XI(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

[l(g) Case management (see A/CN.9/1215, paras. 18, 49-51).
Ll(h) AI as decision makers (see A/CN.9/1215, paras. 20 and 52).
L1(1) Other (please specify and explain).

Click or tap here to enter text.

[1(j) None.

Based on your response(s) to question above, what issues do you consider important to
address from an UNCITRAL perspective in relation to AI?
For example, should UNCITRAL consider topics such as disclosure requirements, human
oversight and accountability, evidentiary matters, or the impact on enforcement?
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In our opinion, at this stage UNCITRAL should address the possibilities to use Al for
performing technical tasks related to dispute resolution (and not the tasks related to
decision-making itself), focusing on areas where human review is not a determining
factor in the operation of a legal institute or system.

Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its “one stop” service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A/CN.9/1189, para. 80). Which of those categories would be relevant for UNCITRAL
to address?

(1) Platforms dedicated to providing ADR services completely online

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

Xl(a) Accessibility (see A/CN.9/1224, paras. 17-19).
Xl(b) Accountability (see A/CN.9/1224, paras. 20-24).
Xl(c) Competence (see A/CN.9/1224, paras. 25-27).
X(d) Confidentiality (see A/CN.9/1224, paras. 28-30).
Xl(e) Equality (see A/CN.9/1224, paras. 31-32).

X(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
X(g) Legality (see A/CN.9/1224, paras. 36-38).

Xl(h) Security (see A/CN.9/1224, paras. 39-40).

X(i) Transparency (see A/CN.9/1224, paras. 41-43).
XI(j) Suitability (see A/CN.9/1224, paras. 44-50).
Ll(k) Other (please specify and explain).

Click or tap here to enter text.

C1(I) None.

Please include below any views, comments or information that you wish to provide for the
present exploratory work.

Click or tap here to enter text.
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Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

L] Procedural practices for remote/hybrid arbitration hearings.

Conduct of mediation in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

Xl(a) Measures to mitigate risk of technical failures.
Xl(b) Steps to be followed when a technical failure occurs.
[l(c) Measures to prevent witnesses from being exposed to external influence.

XI(d) Measures to preserve the integrity of proceedings, such as those on confidentiality,
data protection and security.

Ll(e) Other (please specify and explain).
Click or tap here to enter text.

LI(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

Click or tap here to enter text.

In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying
Guide to Good Practice on the Use of Video-Link?

The 1970 HCCH Convention and its Guide to Good Practice offer valuable models for
promoting efficient cross-border evidence gathering and the use of video-link
technology in international proceedings. These tools enhance procedural accessibility
and cooperation in international legal processes. However, it is important to ensure that
legal instruments developed by UNCITRAL do not duplicate existing frameworks, but
rather complement and harmonize with them. This would ensure clarity, minimize the
risk of overlapping legal frameworks, and facilitate more effective international legal
cooperation.
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Do you have additional views on how UNCITRAL could support States and stakeholders
in addressing DRDE development in Al, platform-based dispute resolution, or remote
proceedings?

Click or tap here to enter text.

Responses submitted by Malaysia
Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

[l(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
xU(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).

Ll(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-
35).

Ll(d) Drafting legal documents, including submissions and awards (see
A/CN.9/1215, paras. 13, 36-42).

x[(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

x[(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

x[(g) Case management (see A/CN.9/1215, paras. 18, 49-51).
xU(h) AT as decision makers (see A/CN.9/1215, paras. 20 and 52).
L1(i) Other (please specify and explain).

Click or tap here to enter text.

[1(j) None.

Based on your response(s) to question 1 above, what issues do you consider important to
address from an UNCITRAL perspective in relation to AI?

For example, should UNCITRAL consider topics such as disclosure requirements, human
oversight and accountability, evidentiary matters, or the impact on enforcement?

While Al-powered technologies have the potential to enhance efficiency in legal practice, their
ethical and responsible use is critical. Key concerns relate to disclosure, human oversight,
evidentiary reliability, and enforcement:
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* Disclosure Requirements: Parties should be informed if Al tools are used to assist judicial
or arbitral bodies in decision-making processes.

* Human Oversight & Accountability: Al should never replace judicial discretion; judges
must remain the final decision-makers. Oversight and accountability mechanisms are essential
to ensure responsible use.

* Evidentiary Matters: Any Al-generated evidence or research must be reliable, verifiable,
and admissible in proceedings.

* Enforcement Concerns: Al predictions or decisions should not compromise the
enforceability of arbitral awards.

From a broader perspective, two primary ethical issues arise in the use of Al in legal contexts:

* Accuracy: Al tools may produce incorrect or misleading analyses or citations. Legal
practitioners must therefore exercise caution, relying on traditional research methods and
professional judgment.

 Confidentiality: Inputting sensitive or case-related information into Al systems could risk
breaches of privacy or client confidentiality.

Ultimately, Al should support, but not replace, human decision-making. Practitioners remain
responsible for verifying Al outputs and upholding ethical standards. UNCITRAL is
encouraged to further explore governance and ethics, promoting trust in Al applications for
international trade arbitration and mediation through a risk-based approach that incorporates
human oversight and accountability in line with the seven principles of Al

Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its “one stop” service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A/CN.9/1189, para. 80). Which of those categories would be relevant for UNCITRAL
to address?

Yes. Malaysia sees value in harmonized international guidance beyond the 2016 ODR
Technical Note.

Relevant categories for UNCITRAL to address are as follows:

1. Platforms dedicated to ADR services online.

ii. Consumer grievance mechanisms embedded in online transactions.

i11. Platforms supporting conventional arbitration/mediation through electronic

exchange.
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Category (1) on platforms dedicated to providing ADR services completely online is particularly
relevant because parties may not have access to local courts in the event of cross-border
ecommerce disputes. Therefore, it is important to harmonise the minimum standards for ODR
services.

Category (ii) on consumer grievance mechanisms embedded in a larger platform for online
transactions is particularly relevant because most large e-commerce platforms already have
their own in-app grievance redress systems. Therefore, it is important for the UNCITRAL to
establish guiding principles to safeguard the users (both buyers and sellers). Moving forward,
UNCITRAL may focus on establishing principles for interoperability and minimum standards
of fairness and security across these different platform types to create a predictable and trusted
environment for users.

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

x(a) Accessibility (see A/CN.9/1224, paras. 17-19).
x(b) Accountability (see A/CN.9/1224, paras. 20-24).
x(c) Competence (see A/CN.9/1224, paras. 25-27).
x(d) Confidentiality (see A/CN.9/1224, paras. 28-30).
Ll(e) Equality (see A/CN.9/1224, paras. 31-32).

x(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
x(g) Legality (see A/CN.9/1224, paras. 36-38).

x(h) Security (see A/CN.9/1224, paras. 39-40).

x(1) Transparency (see A/CN.9/1224, paras. 41-43).
X(j) Suitability (see A/CN.9/1224, paras. 44-50).

x(k) Other (please specify and explain).

Click or tap here to enter text.

L1(I) None.

Please include below any views, comments or information that you wish to provide for the
present exploratory work.

Click or tap here to enter text.
Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

x Procedural practices for remote/hybrid arbitration hearings.

x Conduct of mediation in remote/hybrid formats.
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Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

x(a) Measures to mitigate risk of technical failures.
x(b) Steps to be followed when a technical failure occurs.
x(c) Measures to prevent witnesses from being exposed to external influence.

x(d) Measures to preserve the integrity of proceedings, such as those on
confidentiality, data protection and security.

Ll(e) Other (please specify and explain).
Click or tap here to enter text.
x(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

Malaysia considers all the aspects highlighted in Question 3 to be useful, as such guidance
would promote clarity, consistency across jurisdicBons, safeguard due process, and ensure
online proceedings align with the UNCITRAL Arbitration Rules. UNCITRAL may consider
developing non-binding texts covering:

* Technical and logistical standards establishing hardware, software, and internet connectivity
baselines to ensure stable and accessible proceedings.

* Digital evidence management including protocols for submission, verification, and handling
of digital evidence, particularly Al-generated content.

» Witness examination protocols ensuring proper procedures in remote settings
* Cross-border legal and enforcement guidance facilitating fully remote proceedings.

Malaysia also notes that challenges in technology access, particularly in rural areas such as
parts of Peninsular Malaysia and in Sabah and Sarawak, should be addressed to promote
equitable use of Al in dispute resolution

In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on the
Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying Guide to
Good Practice on the Use of Video-Link?

Malaysia notes that UNCITRAL could adapt principles from existing frameworks, such as the
HCCH Evidence Convention, to the arbitral context. Building on these precedents, UNCITRAL
may develop guidance to promote the secure and reliable use of video-link in arbitral
proceedings, including procedural consistency and recognition of evidence obtained remotely,
particularly for cross-border witness testimony. In addition, UNCITRAL could consider issuing
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anon-binding guide on best practices for the application of Al in trade arbitration and mediation,
providing clarity on ethical use, human oversight, and procedural standards.

Do you have additional views on how UNCITRAL could support States and stakeholders
in addressing DRDE development in Al, platform-based dispute resolution, or remote
proceedings?

Malaysia is of the view that UNCITRAL may support States and stakeholders by:
* Developing model rules on Al use in arbitration and mediation.

* Creating best practice guidelines for hybrid/remote hearings (technical protocols, witness
protection, interpretation standards).

The Malaysian Judiciary has implemented several initiatives that relates to Al, platform-based
dispute resolution and remote proceedings, such as:

i. Data Sentencing System-

* Centralised platform to track sentencing trends and case law

* Retains judicial discretion to pass a sentence driven by data insights

* Sentencing must remain humane and context-sensitive

ii. E-Jamin

* Real-time and cashless bail payments to be made online.

* Eliminates the inconvenience of travelling to court.

iii. Real-Time Video Transcription (RVT)

* Capable of converting speeches into written texts

* Aims to reduce costs and enhance efficiency for subordinate court judges, lawyers,
and litigants

iv. e-COURT System

« e-Filling System-lawyers submit pleadings and documents online

* e-Review System- Case management and hearings via online

* e-Appellate System- Paperless at the Federal Court

* e-Denda System-Paying court fines online

v. Case Management System (CMS)

* A digital platform designed to streamline and automate various administrative and
operational processes within the courts.

» Automates tasks such as notifications, scheduling, and routing of documents

Remote Communication Technology
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Remote communication technology was introduced by the amendments of the Courts of
Judicature Act 1964, the Subordinate Courts Act 1948 and the Subordinate Court Rules 1955.
It was defined under section 3 of the Courts of Judicature Act 1964, section 2 of the Subordinate
Courts Act 1948 and the Subordinate Court Rules 1955 as, “a live video link, a live television
link or any other electronic means of communication”. These are followed by the introduction
of O.33A of the Rules of Courts 2012 prescribing proceedings through remote communication
technology that has come into force on 15 December 2020. The utilisation of video
conferencing technology has experienced a notable surge in Malaysian court proceedings,
particularly considering the COVID-19 pandemic. The incorporation of video conferencing
technology has effectively enabled the remote continuation of court proceedings, allowing
litigants to partake in hearings from their individual residences or places of employment. As a
result, this has significantly improved the accessibility of justice.

Note: States are also kindly invited to provide information on any relevant legislative, policy
or institutional initiatives in their jurisdiction related to the above topics. This may include
applicable rules, practices, or procedures, as well as any ongoing or planned reforms. Wherever
possible, we would welcome concrete examples or references (e.g., legal texts, guidelines, or
case studies).

Responses submitted by Myanmar
Use of Al in Dispute Resolution

In Order to focus the exploratory work which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to

address?
(a) Selecting arbitrators or mediators (see A/CN.9/1215, paras 10,23-27)
(b)  Conducting legal research (see A/CN.9/1215, paras 11, 28-29)
(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras 12,30
35)
(d)  Drafting legal documents, including submissions and awards (see
A/CN.9/1215, paras 13, 36-42)

(e)  Document review (see A/CN.9/1215, paras 14,14,43 and 44)
(f) Predicting outcomes for strategy development and quantifying damages see

A/CN.9/1215, paras 16-17, 45-48)
(8) Case management (see A/CN.9/1215, paras 18, 49-51)

(h) Al as decision makers (see A/CN.9/1215, paras 20 and 52)
(i) Other (please specify and explain)

(j) None
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Answer : According to UNCITRAL Document A/CN.9/1215, all of the above-mentioned
points are non-exhaustive description of existing or potential use cases of Al tools in dispute
resolution practice. Among them, to be more effective for UNCITRAL, collecting relevant
documentary evidence, document review, case management, and Al as the preliminary
decision makers would be the most suitable because they are the primary steps of dispute
resolution. It will give the advisory support in conducting UNCITRAL’s legal affairs related

to dispute resolution.

UNCITRAL should prioritize developing a legal framework and guidance for the use of Al

in dispute resolution, focusing on ensuring due process, fairness, and transparency.

In the other point of view, notwithstanding AI would be used as the decision maker in

dispute resolution, human being must make the final judgement.

Based on your response(s) to question 1 above, what issues do you consider important to
address from an UNCINTRAL perspective in relation to AI? For example, should
UNCINTRAL consider topics such as disclosure requirements, human oversight and
accountability, evidentiary matters, or the impact on enforcement?

Answer : In practice, although lawyers and judges rely on and utilize advanced technological
tools, they should apply their professional judgement to assess the accuracy of information
obtained from Al. In addition, it has been observed that they have a responsibility not to

accept and use the outputs generated by Al without critical examination.

Platform — Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (1) platforms dedicated to providing ADR services completely online; (ii) consumer
grievance mechanisms embedded in a larger platform for online transactions as part of its “one
stop” service; and (iii) platforms used to provide conventional arbitration and mediation, which
facilitate the resolution of disputes by providing a system for the exchange of electronic records
and communications between the parties (see A/CN.9/1189, para. 80). Which of those
categories would be relevant for UNCITRAL to address?
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Answer : In the technological point of view, the 2016 Technical Notes on Online Dispute
Resolution is still a reliable and useful document. It reflects approaches to ODR  systems
that embody principles of impartiality, independence, efficiency, effectiveness, due process,

fairness, accountability and transparency.

According to the iGLIP report, the category (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
would be relevant for UNCITRAL to address. Platform-based dispute resolution services
should be accountable to institutions, legal frameworks, and communities they serve. Such
services should be audited, and their audits should be made publicly available on a regular
basis.

Which of the standards that could lend themselves to harmonization would you consider

relevant for UNCITRAL to further examine and develop?

(a) Accessibility (see A/CN.9/1224, paras 17-19)
(b) Accountability (see A/CN.9/1224, paras 20-24)

(c) Competence (see A/CN.9/1224, paras 25-27)
(d) Confidentiality (see A/CN.9/1224, paras 28-30)

(e) Equality (see A/CN.9/1224, paras 31-32)

(f) Fairness and impartiality (see A/CN.9/1224, paras 33-35)
(g) Legality (see A/CN.9/1224, paras 36-38)

(h) Security (see A/CN.9/1224, paras 39-40)

(i) Transparency (see A/CN.9/1224, paras 41-43)

(j) Suitability (see A/CN.9/1224, paras 44-50)

(k) Other (please specify and explain)

(1) None
Answer : The standards such as Accountability, Confidentiality, and, Fairness and
Impartiality, could lend themselves to harmonization because these are the important and
essential basic points for the UN’s legal organization. = Accountability standards could
instead focus on providing guidance to prevent circumstances where platform-based
dispute resolution service providers may become liable due to insufficient disclosure of
information.
Platform-based dispute resolution service providers have a responsibility to comply with
established confidentiality standards to securely protect any information obtained during
the provision of their services.
Platform-based dispute resolution services should establish codes of ethics or rules to address
conflicts of interest and develop policies for identifying and handling them. "Fairness and
impartiality" is a globally accepted standard in dispute resolution.
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Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant boxes.

Procedural practices for remote/ hybrid arbitration hearings.

Conduct of mediation in remote/ hybrid formats.

Answer : Both topics would be needed to undertake in UNCITRAL.

Which of the aspects below-of remote hearings in arbitration and/ or the conduct of
mediation in remote or hybrid formats - would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras, 63, 65 and 72)?

(@) Measures to mitigate risk of technical failures.

(b) Steps to be followed when a technical failure occurs.

(c) Measure to prevent witnesses from being exposed to external influence.

(d) Measure to preserve the integrity of proceedings, such as those on

confidentially, data protection and security.
(e) Other (please specify and explain).
(f) None.

Answer : According to A/CN.9/1154, the aspects such as “Measure to prevent witness from
being exposed to external influence” and “Measure to preserve the integrity of
proceedings, such as those on confidentially, data protection and security” will be suitable.
UNCITRAL should establish fundamental rules that must be followed in arbitration and
mediation to ensure that witnesses are free from external influence.

The entire UNCITRAL process hinges on the agreement of the involved parties and the
decisions of the arbitral tribunal. Arbitration itself is based on consent. The disputing parties
need to agree on keeping the entire process confidential, and it's essential to ensure the
security and transparency of the proceedings, similar to a court hearing. The arbitral tribunal
must set rules regarding the security level of the video conferencing system, as well as
prohibiting audio or video recording.

Responses submitted by the Netherlands
Use of Al in Dispute Resolution
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In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

Xl(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
Xl(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).
X(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).

X(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).

[l(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

L1(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

[l(g) Case management (see A/CN.9/1215, paras. 18, 49-51).
LI(h) Al as decision makers (see A/CN.9/1215, paras. 20 and 52).
L1(i) Other (please specify and explain).

Click or tap here to enter text.

[1(j) None.

Based on your response(s) to question 1 above, what issues do you consider important to
address from an UNCITRAL perspective in relation to AI?

For example, should UNCITRAL consider topics such as disclosure requirements, human
oversight and accountability, evidentiary matters, or the impact on enforcement?

Click or tap here to enter text.
Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its “one stop” service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A/CN.9/1189, para. 80). Which of those categories would be relevant for UNCITRAL
to address?

. And (iii)

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?
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Xl(a) Accessibility (see A/CN.9/1224, paras. 17-19).
[1(b) Accountability (see A/CN.9/1224, paras. 20-24).
Xl(c) Competence (see A/CN.9/1224, paras. 25-27).
Xl(d) Confidentiality (see A/CN.9/1224, paras. 28-30).
Ll(e) Equality (see A/CN.9/1224, paras. 31-32).

LI(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
Ll(g) Legality (see A/CN.9/1224, paras. 36-38).

Ll(h) Security (see A/CN.9/1224, paras. 39-40).

L1(i) Transparency (see A/CN.9/1224, paras. 41-43).
L1(j) Suitability (see A/CN.9/1224, paras. 44-50).
Ll(k) Other (please specify and explain).

Click or tap here to enter text.

L1(1) None.

Please include below any views, comments or information that you wish to provide for
the present exploratory work.

Protection of confidentiality of emails and documents exchanged by arbitrators and the
parties as far as the applicable law requires confidentiality of the arbitration.

Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

Procedural practices for remote/hybrid arbitration hearings.

[1 Conduct of mediation in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

[l(a) Measures to mitigate risk of technical failures.
Ll(b) Steps to be followed when a technical failure occurs.
[l(c) Measures to prevent witnesses from being exposed to external influence.

[1(d) Measures to preserve the integrity of proceedings, such as those on
confidentiality, data protection and security.

Ll(e) Other (please specify and explain).
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All of them
LI(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

Click or tap here to enter text.

In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying
Guide to Good Practice on the Use of Video-Link?

Click or tap here to enter text.

Do you have additional views on how UNCITRAL could support States and
stakeholders in addressing DRDE development in Al, platform-based dispute resolution,
or remote proceedings?

Click or tap here to enter text.

Answer: the Netherlands Arbitration Institute changed its rules in 2024 (www.nai.nl/2024-
nai-arbitration rules/ . The adapted rules include more attention for e-components of the
arbitration process than the previous version. See e.g. art. 1 under (i), art. 26 section 2 under
(c) and art. 49 section 4).

Responses submitted by Nigeria
Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

Xl(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
Ll(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).
[l(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).

X(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).

Xl(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

LI(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

X(g) Case management (see A/CN.9/1215, paras. 18, 49-51).

76


https://assets.hcch.net/docs/569cfb46-9bb2-45e0-b240-ec02645ac20d.pdf
http://www.nai.nl/2024-nai-arbitration%20rules/
http://www.nai.nl/2024-nai-arbitration%20rules/
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215

Ll(h) AI as decision makers (see A/CN.9/1215, paras. 20 and 52).
L1(i) Other (please specify and explain).

Click or tap here to enter text.

[I1(j) None.

Based on your response(s) to question 1 above, what issues do you consider important to
address from an UNCITRAL perspective in relation to AI?

For example, should UNCITRAL consider topics such as disclosure requirements, human
oversight and accountability, evidentiary matters, or the impact on enforcement?

Disclosure requirements and human oversight and accountability
Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its “one stop” service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A/CN.9/1189, para. 80). Which of those categories would be relevant for UNCITRAL
to address?

2. Consumer grievance mechanisms embedded in a larger platform for
online transactions as part of its “one stop” service; and
3. platforms used to provide conventional arbitration and mediation,

which facilitate the resolution of disputes by providing a system for
the exchange of electronic records and communications between
the parties.

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

Xl(a) Accessibility (see A/CN.9/1224, paras. 17-19).

Xl(b) Accountability (see A/CN.9/1224, paras. 20-24).

Ll(c) Competence (see A/CN.9/1224, paras. 25-27).

X(d) Confidentiality (see A/CN.9/1224, paras. 28-30).

Ll(e) Equality (see A/CN.9/1224, paras. 31-32).

X(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
Ll(g) Legality (see A/CN.9/1224, paras. 36-38).

Xl(h) Security (see A/CN.9/1224, paras. 39-40).
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(i) Transparency (see A/CN.9/1224, paras. 41-43).
L1(j) Suitability (see A/CN.9/1224, paras. 44-50).
Ll(k) Other (please specify and explain).

Click or tap here to enter text.

LI(1) None.

Please include below any views, comments or information that you wish to provide for the
present exploratory work.

Click or tap here to enter text.
Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

Procedural practices for remote/hybrid arbitration hearings.

[1 Conduct of mediation in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

Xl(a) Measures to mitigate risk of technical failures.
Xl(b) Steps to be followed when a technical failure occurs.
[l(c) Measures to prevent witnesses from being exposed to external influence.

Xl(d) Measures to preserve the integrity of proceedings, such as those on
confidentiality, data protection and security.

Cl(e) Other (please specify and explain).
Click or tap here to enter text.

L1(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

2. Access to technology: UNCITRAL could develop a model guidance on
minimum technology standards for equitable participation in digital proceedings
including:

e Provision for institutional support to parties with limited access.
e Promotion or encourage international cooperation to support capacity-
building and technical assistance for developing countries.
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3. Confidentiality: UNCITRAL could develop international best practices or
model rules for data privacy, digital confidentiality and cyber security in dispute
resolution processes.

e Provide clarity on obligation of parties, arbitrators and institutions with
respect to confidentiality digital evidence especially across jurisdiction
with varying data protection laws.

4. Practical logistics: this should be considered for issues such as language barriers,
digital literacy and time zone difference impact participation in cross- border
digital procedure.

In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying
Guide to Good Practice on the Use of Video-Link?

Nigeria sees value in UNCITRAL drawing inspiration from the HCCH’s balanced
and practical approach, particularly as demonstrated in the 1970 Evidence Convention.
By incorporating similar principles of sovereignty, cooperation, modernization, and
implementation support, UNCITRAL can develop robust legal frameworks that address
contemporary challenges in cross-border dispute resolution—especially in the context
of technology, enforcement, and access to justice

Do you have additional views on how UNCITRAL could support States and
stakeholders in addressing DRDE development in Al, platform-based dispute resolution,
or remote proceedings?

UNCITRAL can support through technical assistance and capacity building.

Responses submitted by Paraguay

Responses from the Supreme Court of Justice

Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

[l(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
[1(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).
[1(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).

X(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).
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Xl(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

X(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

[l(g) Case management (see A/CN.9/1215, paras. 18, 49-51).
Xl(h) AI as decision makers (see A/CN.9/1215, paras. 20 and 52).

L1(i) Other (please specify and explain).
Click or tap here to enter text.

[1(j) None.

Based on your response(s) to question 1 above, what issues do you consider important to
address from an UNCITRAL perspective in relation to AI? For example, should
UNCITRAL consider topics such as disclosure requirements, human oversight and
accountability, evidentiary matters, or the impact on enforcement?
It is of outmost importance to:
« Establish clear rules regarding the sources and methods of Al training.

« Clearly define the responsibilities of the judge or arbitrator who makes use of
such tools.

» Ensure that the Al system incorporates standardization on elements, meaning
that the criteria for training, decision making, research, etc., are uniform.

« Develop ways to distinguish, or to ensure transparency, when the decision
comes from the judge’s reasoning and when it is a result of Al. Distinction
criteria.

« State that the judge is not compelled to use Al in dispute resolution.

Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolu on?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its “one stop” service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution on of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A/CN.9/1189, para. 80). Which of those categories would be relevant for
UNCITRAL to address?

Option (ii1) could already be thoroughly regulated, as it is an alternative that is currently
significantly developed through computerized litigation mechanisms, even in judicial
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branches of different countries; with technical, IT and legal solutions that are notably
different from one to another.-

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

Ll(a) Accessibility (see A/CN.9/1224, paras. 17-19).
LI(b) Accountability (see A/CN.9/1224, paras. 20-24).
Xl(c) Competence (see A/CN.9/1224, paras. 25-27).
[1(d) Confidentiality (see A/CN.9/1224, paras. 28-30).
Xl(e) Equality (see A/CN.9/1224, paras. 31-32).

X(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
X(g) Legality (see A/CN.9/1224, paras. 36-38).

X(h) Security (see A/CN.9/1224, paras. 39-40).

L1(i) Transparency (see A/CN.9/1224, paras. 41-43).
L1(j) Suitability (see A/CN.9/1224, paras. 44-50).
Ll(k) Other (please specify and explain).

Click or tap here to enter text.

C1(I) None.

Please include below any views, comments or information that you wish to provide
for the present exploratory work.

The main issue in remote litigation is jurisdiction: determining whether a witness who is
not physically present in the judge’s jurisdiction on may be heard or testified, for example.
Online dispute resolution presents the fundamental challenge of determining the extent of
the judge’s jurisdiction and whether proceedings conducted “online” can be considered as
having been done within the territorial limits of such jurisdiction, or whether, instead, they
constitute an intrusion into another state’s jurisdiction (for example, when taking witness
testimony, experts’ opinions, etc.) .-

Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

Procedural practices for remote/hybrid arbitration hearings.
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Conduct of media on in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

[l(a) Measures to mi gate risk of technical failures.
Xl(b) Steps to be followed when a technical failure occurs.
Xl(c) Measures to prevent witnesses from being exposed to external influence.

XI(d) Measures to preserve the integrity of proceedings, such as those on
confidentiality, data protection and security.

Ll(e) Other (please specify and explain).

Click or tap here to enter text.

L1(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation. The possibility of immediacy regarding the witness’s testimony is crucial:
the distance or remote examination can cause many inconveniences. At the very least, there
should be the possibility for the parties to examine the witness remotely, or for an attorney
from each party to be present at the location on where the witness is physically located.
Technological advances should not deprive parties from direct examination of the witness,
nor the ability to monitor their overall behaviour through the hearing.-

In your view, how might UNCITRAL’s work draw inspiration on from efforts by the
Hague Conference on Private International Law (HCCH), particularly the 1970
Convention on the Taking of Evidence Abroad in Civil or Commercial Matters and the
accompanying Guide to Good Practice on the Use of Video-Link?

Undoubtedly, the referenced text can be extremely helpful as a star ng point for future
developments. However, for that purpose we should be aware that technological
advances will always outpace the adaptation of legal regulations. In particular, it is
essential to consider that, at least in the context of the Judiciary, justice service must be
accessible for all. Technological progress should not make us lose sight of the fact that
the use of these 1i ga on techniques requires a level of technological proficiency that
many vulnerable groups may lack (such as indigenous communities, minors, people
living in extreme poverty, elderly, among others); and that such tools are not legally
mandatory. To give an example: in a traditional hearing the party must physically a end
the Court, whereas in a telematic hearing the litigant must face additional costs (internet
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data usage, smartphone, cameras, etc.). This becomes particularly sensitive in civil
matters, such as family proceedings, divorces, etc. Furthermore, technological access
and management is not as easy for older people. All these issues must be considered in
justice administration, since the Judiciary receives and processes all kinds of conflicts:
technology cannot end up being a mechanism of exclusion or difficulty in accessing
justice.

Do you have additional views on how UNCITRAL could support States and stakeholders
in addressing DRDE development in Al, platform-based dispute resolution, or remote
proceedings?
The points raised have already offered a wide array of considerations that may assist in
reaching the intended goal; thus, there are no additional comments at this time.

In Paraguay there is Law N° 6822/2022, regarding electronic file in general, and Law N°
6495/2020 about telematic hearings. It is also important to mention the administrative ruling
identified as Res. N° 723/2024, stated by the Paraguayan “Secretaria de Defensa del
Consumidor”; that regulates telematic hearings in proceedings for consumer defense.-

Responses from the Attorney’s General Office

Use of Al in Dispute Resolution
In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

X(a) Selecting arbitrators or mediators (see A CN.9 1215 para. 10, 23-27).

X (b)Conducting legal research (see &/CN.9/1215, paras. 11, 28-29).
(c) Collecting relevant documentary evidence (see A CN.9 1215, paras. 12, 30-35).

X(d) Drafting legal documents, including submissions and awards (see A CN.9 1215,
paras.13, 36-42).

X (e)Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

X (g) Case management (see A CN.9 1215, paras. 18, 49-
51). (h) Al as decision makers (see A CN.9 1215, paras. 20
and 52)

(1) Other (please specify and explain).

Click or tap here to enter text.
() None.

Based on your response(s) to question 1 above, what issues do you consider
important to address from an UNCITRAL perspective in relation to AI? For
example, should UNCITRAL consider topics such as disclosure requirements,
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human oversight and accountability, evidentiary matters, or the impact on
enforcement?

Impartiality and independence of arbitrators, disclosure requirements, jurisprudence
on certain matters.

Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dis ute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its "one stop" service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A CN.9 1189, para. 80). Which of those categories would be relevant for UNCITRAL
to address?

Platforms dedicated to providing ADR services completely online and platforms used to
provide conventional arbitration and mediation.

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

x(a) Accessibility (see A CN.9 1224 paras. 17-19).

x(b) Accountability (see A CN.9 1224 paras. 20-24). x(c) Competence (see A CN.9
1224, paras. 25-27).

x(d) Confidentiality (see A CN.9 1224 paras. 28-30).

(e) Equality (see A CN.9 1224 paras. 31-32).

(f)_Fairness and impartiality (see A CN.9 1224, paras. 33-35).
(g) Legality (see A CN.9 1224 paras. 36-38).

X(h)Security (see A/CN.9/1224, paras. 39-40).
x(1) Transparency (see A CN.9 1224 paras. 41-
43),

(j) Suitability (see A CN.9 1224 paras. 44-50).

(k) Other (please specify and
explain).
(1) None.

Please include below any views, comments or information that you wish to provide for
the present exploratory work.

Click or tap here to enter text.
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Remote Proceedings in Arbitration and Mediation
In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

x Procedural practices for remote/hybrid arbitration hearings.

x Conduct of mediation in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL
to address (see A CN.9 1154 paras. 63, 65 and 72)?

x(a) Measures to mitigate risk of technical failures.

x(b) Steps to be followed when a technical failure occurs.
(c) Measures to prevent witnesses from being exposed to external influence.

x(d) Measures to preserve the integrity of proceedings, such as those on
confidentiality, data protection and security.

(e) Other (please specify and explain).

Click or tap here to enter text.
(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation. Forms regarding confidentiality requirements.

In your view, how might UNCITRAL's work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying
Guide to Good Practice on the Use of Video-Link?

N/A

Do you have additional views on how UNCITRAL could support States and
stakeholders in addressing DRDE development in Al, platform-based dispute resolution,
or remote proceedings?

N/A

Responses submitted by Peru

Uso de la Inteligencia Artificial (IA) en la Resolucion de Disputas

Con el fin de enfocar el trabajo exploratorio, ;cuales de los siguientes casos de uso y
cuestiones juridicas relativas al uso de la IA en la resolucion de disputas considera usted
mas adecuados para que la CNUDMI los aborde?

L1 (a) Seleccion de arbitros o mediadores (véase A/CN.9/1215, parrs. 10, 23-27).

L1 (b) Realizacién de investigaciones juridicas (véase A/CN.9/1215, parrs. 11, 28-29).

® (c) Recoleccion de pruebas documentales relevantes (véase A/CN.9/1215, parrs. 12,
30-35)

[0 (d) Redaccion de documentos juridicos, incluidos escritos y laudos (véase
A/CN.9/1215,
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parrs. 13, 36-42).

L] (e) Revision documental (véase A/CN.9/1215, parrs. 14, 15,43 y 44)

& (f) Prediccion de resultados para el desarrollo de estrategias y cuantificacion de dafios
(véase A/CN.9/1215, parrs. 16-17, 45-48)

L1 (g) Gestion de casos (véase A/CN.9/1215, parrs. 18, 49-51).

& (h) IA como entidad decisoria (véase A/CN.9/1215, parrs. 20 y 52).

L1 (i) Otro (por favor, especifique y explique).
[Espacio para respuesta]

L1 (j) Ninguno.

Con base en su(s) respuesta(s) a la pregunta 1 anterior, ;qué cuestiones considera usted
importantes de abordar, desde la perspectiva de la CNUDMI, en relacion con la
inteligencia artificial (IA)?
Por ejemplo, ;deberia la CNUDMI considerar temas como los requisitos de divulgacion,
la supervision humana y la rendicion de cuentas, cuestiones probatorias o el impacto en
la ejecucion de decisiones?

1. Deberia la CNUDMI considerar cual seria el grado de supervision humana que se
requiere a efectos de determinar; si los documentos o evidencias has sido
recolectados, filtrados o analizados por herramientas de IA son admisibles y
confiables, es decir deberia establecer guia o la regulacion normativa que permitan
verificar como la IA selecciono o descartd ciertos documentos como relevantes.

2. Deberia la CNUDMI considerar la regulacion del uso de IA para la prediccion de
resultados y cuantificacion de dafios, con la finalidad de evitar que se presente como
evidencia "objetiva" e incuestionable.

3. En el caso que se utilice la Inteligencia artificial como autoridad decisoria, deberia
la CNUDMI considerar temas como quien seria responsable si una IA emite una
decision errada o discriminatoria ; Aquel que utilizo la A para la toma de decisiones?
(El programador?

Resolucion de Disputas Basada en Plataformas (en colaboracion con iGLIP)

En su opinion, ;existe la necesidad de que la CNUDMI realice trabajos adicionales sobre
la resolucion de disputas basada en plataformas mas alla de las Notas Técnicas sobre
Resolucion de Disputas en Linea de 2016?

El informe de iGLIP elaborado en 2024 identifico tres categorias de resolucion de
disputas basada en plataformas: (i) plataformas dedicadas a ofrecer servicios de
resolucion alternativa de disputas (ADR) completamente en linea; (i) mecanismos de
reclamacion para consumidores integrados en una plataforma mas amplia de
transacciones en linea, como parte de un servicio integral de “ventanilla Unica”; (ii1)
plataformas utilizadas para ofrecer arbitraje y mediacion convencionales, que facilitan
la resolucion de disputas mediante un sistema para el intercambio de registros
electrénicos y comunicaciones entre las partes (véase A/CN.9/1189, parr. 80).

,Cual de estas categorias considera usted que seria pertinente que la CNUDMI
abordara?
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Plataformas utilizadas para ofrecer arbitraje y mediacion convencionales, que facilitan
la resolucion de disputas mediante un sistema para el intercambio de registros
electronicos y comunicaciones entre las partes

.Cuales de los estandares que podrian prestarse a la armonizacion consideraria usted
relevantes para que la CNUDMI los examine y desarrolle mas a fondo?

& (a) Accesibilidad (véase A/CN.9/1224, parrs. 17-19).
L] (b) Responsabilidad (véase A/CN.9/1224, parrs. 20-24).
01 (¢c) Competencia (véase A/CN.9/1224, parrs. 25-27).
L] (d) Confidencialidad (véase A/CN.9/1224, parrs. 28-30).
L1 (e) [gualdad (véase A/CN.9/1224, parrs. 31-32).

(f) Imparcialidad y equidad (véase A/CN.9/1224, parrs. 33-35).
01 (g) Legalidad (véase A/CN.9/1224, parrs. 36-38).
U (h) Seguridad (véase A/CN.9/1224, parrs. 39-40).
0 (i) Transparencia (véase A/CN.9/1224, parrs. 41-43).
01 (§) Idoneidad (véase A/CN.9/1224, parrs. 44-50).
01 (k) Otro (por favor especifique y explique).

[Espacio para respuesta]

O (1) Ninguno.

Por favor, incluya a continuacién cualquier opinidén, comentario o informacién que desee
proporcionar para el presente trabajo exploratorio.

El enfoque exploratorio adoptado por la CNUDMI con relacion a la incorporacion de la
IA en la resolucion de disputas basada en plataformas y los procedimientos remotos
en el arbitraje y la mediacion representa un avance significativo y oportuno en la
adaptacion del derecho internacional del comercio a las transformaciones tecnologicas
que impactan la forma en que se gestionan y resuelven las controversias; plantea tanto
oportunidades como desafios juridicos, éticos y procesales como: la ejecutabilidad de
los laudos electronicos transmitidos con carécter transfronterizo, el grado de la
supervision humana en el uso de IA como autoridad decisora, determinacion de
responsabilidad por la emision de una decision errada o discriminatoria emitida con el
uso A emite, el impacto en la ejecucion de decisiones, entre otros.

Procedimientos Remotos en el Arbitraje y la Mediacion

En su opinion, ;existe la necesidad de que la CNUDMI lleve a cabo trabajos sobre uno o
ambos de los siguientes temas? En caso afirmativo, marque la(s) casilla(s)
correspondiente(s):

& Practicas procesales para audiencias de arbitraje remotas o hibridas.
[0 Conduccion de la mediacion en formatos remotos o hibridos.

.Cuales de los siguientes aspectos —relacionados con audiencias remotas en el arbitraje
y/o con la conduccion de la mediacion en formatos remotos o hibridos— considera usted
que seria adecuado que la CNUDMI abordara? (Véase A/CN.9/1154, parrs. 63, 65y 72)
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& (a) Medidas para mitigar el riesgo de fallos técnicos.

L] (b) Pasos a seguir cuando se produce una falla técnica.

L1 (c) Medidas para evitar que los testigos estén expuestos a influencias externas.

(d) Medidas para preservar la integridad del procedimiento, como aquellas relativa

a la confidencialidad, la proteccion de datos y la seguridad.

L] (e) Otro (por favor especifique y explique).
[Espacio para respuesta]

LI (f) Ninguno.

Por favor, indique cualquier opinion que tenga respecto de areas especificas en las que la
CNUDMI podria desarrollar textos para abordar desafios tales como el acceso a la
tecnologia, la igualdad de condiciones entre las partes, la confidencialidad, la ejecucion,
la seguridad y aspectos logisticos practicos —incluidos el testimonio de testigos y la
interpretacion.

La CNUDMI deberia priorizar textos flexibles y adaptables como: 1) guias, principios
sobre la ejecucion efectiva de laudos arbitrales en formatos electronicos, i) normas de
acceso a plataformas tecnoldgicas, protocolos de ciberseguridad y seguridad digital para
actores del arbitraje (arbitros, centros de arbitraje y las partes procesales), iii) normas
sobre la recepcion de prueba testimonial remota, estableciendo condiciones de
admisibilidad, autenticidad y proteccion de testigos; que puedan aplicarse de manera
practica y en diferentes contextos juridicos y tecnoldgicos, con la finalidad de promover
la inclusion y equidad, garantizar la seguridad y confidencialidad,

En su opinion, ;de qué manera podria inspirarse el trabajo de la CNUDMI en los
esfuerzos realizados por la Conferencia de La Haya de Derecho Internacional Privado
(HCCH), en particular en el Convenio de 1970 sobre la Obtencion de Pruebas en el
Extranjero en Materia Civil o Comercial y en la Guia de Buenas Practicas sobre el Uso
de Enlaces por Videoconferencia?

Con relacion a la Conferencia de La Haya de Derecho Internacional Privado (HCCH)
la CNUDMI podria inspirarse para facilitar la cooperacion transfronteriza en la
recoleccion de pruebas, para abordar los retos especificos que plantea la obtencion de
pruebas en entornos digitales, incluyendo la evidencia electronica y el uso de
tecnologias avanzadas, o para crear principios o directrices que faciliten la
cooperacion entre partes o Estados cuando la prueba digital relevante se encuentra fuera
del territorio del foro.

Respecto de la Guia de Buenas Practicas sobre el Uso de Enlaces por Videoconferencia,
podrian inspirar el punto de partida para que la CNUDMI desarrolle instrumentos
similares o complementarios (normas procesales y orientaciones especificas), adaptados
al ambito del arbitraje comercial internacional y la mediacion, que faciliten la transicion
hacia procedimientos digitales, asegurando que se respeten los derechos de las partes y
se mantenga la calidad y legitimidad del proceso; con la finalidad de garantizar la
eficacia, seguridad e integridad procesal en la toma de pruebas a través de
videoconferencia
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Tiene usted opiniones adicionales sobre como podria la CNUDMI apoyar a los Estados
y partes interesadas en el desarrollo de la Resolucion de Disputas en la Economia
Digital (DRDE) en relacion con la inteligencia artificial, la resolucion de disputas
basada en plataformas o los procedimientos remotos?

Responses submitted by Philippines

The Philippines acknowledges the potential of artificial intelligence (Al) in reshaping how justice is
delivered in the digital economy. Al could be an effective and meaningful tool in preventing,
managing, and resolving disputes, and a driver of systemic change.

For developing countries like the Philippines, Al in dispute resolution is both transformative and
highly relevant. By lowering costs and simplifying processes, Al could expand access to justice for
consumers, MSMEs, and overseas workers involved in cross-border trade, enabling them to pursue
claims that were once too costly or complex. Its data-driven tools could promote standardization and
predictability, fostering confidence in international commerce and investment while leveling the
playing field against better-resourced foreign parties. Al could also support the democratization of
dispute resolution through mobile-friendly platforms and automated services that allow participation
even without legal representation. When adopted within internationally recognized frameworks such
as those of UNCITRAL, these innovations could help developing economies modernize their dispute
resolution systems, ensuring fairness, transparency, and enforceability without the need for
sweeping legal reforms.

The Philippines provides the following responses:
I - Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

Xl (a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
X (b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).
X (c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).

X (d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).

X (e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

X (f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

X (g) Case management (see A/CN.9/1215, paras. 18, 49-51).

X(h) Al as decision makers (see A/CN.9/1215, paras. 20 and 52). The Philippines
emphasizes that the use of Al as decision-makers is incompatible with existing
UNCITRAL frameworks. The Philippines also raises its concerns that such use could
undermine the legitimacy of dispute resolution processes and the enforceability of
resulting awards.

X (i) Other (please specify and explain). Use of Al in real-time translation and transcription
to support multilingual participation.
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As a developing country with high volumes of cross-border e-commerce disputes,
investor-state arbitration, and overseas worker issues, the Philippines sees value in Al to
reduce costs and improve access to justice. However, we note that the use of Al as sole
“decision-maker” could be premature and could pose risks that may undermine the
legitimacy and enforceability of awards.

Click or tap here to enter text.
[1(j) None.

Based on your response(s) to question 1 above, what issues do you consider important to
address from an UNCITRAL perspective in relation to Al?

For example, should UNCITRAL consider topics such as disclosure requirements, human
oversight and accountability, evidentiary matters, or the impact on enforcement?

Important issues for UNCITRAL to consider:
e Disclosure requirements on the use of Al tools in arbitration/mediation.

e Human oversight and accountability to ensure enforceability of outcomes.

e Bias prevention and fairness safeguards, given risks of algorithmic discrimination.
e Fvidentiary standards for Al-generated or Al-reviewed evidence.

e Cross-border data privacy and cybersecurity alignment with domestic laws.

Il - Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-based
dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution? The
iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions as
part of its “one stop” service; and (iii) platforms used to provide conventional arbitration and
mediation, which facilitate the resolution of disputes by providing a system for the exchange
of electronic records and communications between the parties (see A/CN.9/1189, para. 80).
Which of those categories would be relevant for UNCITRAL to address?

It would prove value to have UNCITRAL undertake further work beyond the 2016
Technical Notes on Online Dispute Resolution, especially given the rapid expansion of the
digital economy, cross-border e-commerce, and fintech. Moreover, three categories
identified in the 2024 iGLIP report are relevant and should be addressed by UNCITRAL.

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

(a) Accessibility (see A/CN.9/1224, paras. 17-19).
X (b) Accountability (see A/CN.9/1224, paras. 20-24).
X (c) Competence (see A/CN.9/1224, paras. 25-27).
X (d) Confidentiality (see A/CN.9/1224, paras. 28-30).

X (e) Equality (see A/CN.9/1224, paras. 31-32).
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X (f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
X (g) Legality (see A/CN.9/1224, paras. 36-38).

X (h) Security (see A/CN.9/1224, paras. 39-40).

X (i) Transparency (see A/CN.9/1224, paras. 41-43).

X (j) Suitability (see A/CN.9/1224, paras. 44-50).

(k) Other (please specify and explain).

Click or tap here to enter text.

(1) None.

Please include below any views, comments or information that you wish to provide for the
present exploratory work.

The Philippines supports the iGLIP collaboration as platform for developing countries to
pilot ODR systems. Harmonized UNCITRAL guidance will help ensure that platform-based
settlements are enforceable under existing conventions, reducing barriers to access for
Filipinos engaged in cross-border e-commerce.

Il - Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

Procedural practices for remote/hybrid arbitration hearings.
Conduct of mediation in remote/hybrid formats.

Which of the aspects below - of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

Xl (a) Measures to mitigate risk of technical failures.
X (b) Steps to be followed when a technical failure occurs.
X (c) Measures to prevent witnesses from being exposed to external influence.

X (d) Measures to preserve the integrity of proceedings, such as those on confidentiality,
data protection and security.

X (e) Other (please specify and explain). Standards for real-time translation,
transcription and accountability for parties with limited digital infrastructure.

Click or tap here to enter text.
[1(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop texts
to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

91


https://docs.un.org/A/CN.9/1224
https://docs.un.org/A/CN.9/1224
https://docs.un.org/A/CN.9/1224
https://docs.un.org/A/CN.9/1224
https://docs.un.org/A/CN.9/1224
https://docs.un.org/A/CN.9/1154

The Philippines provides the following specific areas for consideration for UNCITRAL
texts:
e Access to technology. Ensure minimum technical standards to avoid
disadvantaging parties from bandwidth-limited regions
e Equality of arms. Require disclosure if parties use advanced Al tools
e Confidentiality and Security. Model protocols for encrypted storage and
transmission of evidence.

e Witness testimony and interpretation. Guidance on Al-assisted interpretation
with human verification.

¢ Enforcement. Clarify that awards from remote/Al assisted hearings are valid
under UNCITRAL Model Law and New York Convention.

In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on the
Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying Guide to
Good Practice on the Use of Video-Link?

Click or tap here to enter text.

IV- Do you have additional views on how UNCITRAL could support States and stakeholders
in addressing DRDE development in Al, platform-based dispute resolution, or remote
proceedings?

The following items may be considered in addressing DRDE development in Al, platform-
based dispute resolution, or remote proceedings:

e Model laws and procedural guidelines for States to integrate Al and ODR into
domestic ADR frameworks.

e Capacity-building and technical assistance for developing economies to adopt
secure Al and ODR systems.

e Regional pilot projects (e.g., ASEAN) under iGLIP to test interoperability and
enforceability.

e Funding or shared infrastructure mechanisms to help resource-constrained
States implement Al-assisted ODR.

Responses submitted by Poland
Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

Xl(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
Xl(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).

Xl(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).
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[1(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).

Xl(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

X(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

X(g) Case management (see A/CN.9/1215, paras. 18, 49-51).
LI(h) Al as decision makers (see A/CN.9/1215, paras. 20 and 52).
L1(1) Other (please specify and explain).

Click or tap here to enter text.

[1(j) None.

Based on your response(s) to question 1 above, what issues do you consider important to
address from an UNCITRAL perspective in relation to AI?

For example, should UNCITRAL consider topics such as disclosure requirements, human
oversight and accountability, evidentiary matters, or the impact on enforcement?

Above all, it is important to discuss issues related to transparency and accountability
when using artificial intelligence tools to review documents and identify potential
inconsistencies and contradictions in content. It is crucial to ensure that the use of such
solutions does not undermine legal certainty or lead to situations in which a party to the
proceedings is unable to verify the basis for the system's findings. In this context, it is
necessary to consider auditability requirements and the possibility of explaining the
operation of algorithms, so that participants in the proceedings have the assurance that
the tools used support, rather than replace, the human assessment process. It is crucial
to examine how to ensure that Al-based tools are used in a manner consistent with the
principle of equality of arms and do not perpetuate or exacerbate existing asymmetries
between participants in the proceedings.

Issues of Al are very complex and expanded. For that reason automation of arbitration
proceedings is a trend that is gaining momentum. Artificial intelligence not only
speeds up processes but also increases the availability of arbitration services for
businesses. Al has already became present in online dispute resolution.

Here we must grapple with the concept of computer code. Computer code is, simply
put, some type of message, a compilation of data, or information. In some legal
systems, contracts in the form of computer code may already be covered by law and
grant recognition to contracts in electronic form (i.e., those created using data
messages).

However, the analysis of "smart contracts" in legal doctrine has raised questions about

the legal capacity to recognize and give meaning to contracts in the form of computer
code, provided that their terms are not expressed in natural language and may not be
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accessible to natural persons (in terms of their readability and interpretation by
humans without specialized knowledge).

The influence of Al on legal recognition of contracts in electronic form likely also
covers contracts in the form of computer code.

Ever since UNCITRAL began addressing electronic contracting, legal issues arising
from unexpected outcomes of automated systems have been a subject of interest.
Advances in artificial intelligence technology have revived interest in the question of
whether the outcomes of such non-deterministic systems can de facto be considered
an expression of the will of the people who use them, and therefore whether they can
be used to conclude and enforce contracts.

Another issue related to data/information is that information regarding the design and
operation of the system (AI) may not always be available to the parties, especially in
the context of additional service provider solutions. This information may be subject
to disclosure protection.

Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its “one stop” service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A/CN.9/1189, para. 80). Which of those categories would be relevant for UNCITRAL
to address?

The issue of platforms used to provide conventional arbitration and mediation, which
facilitate the resolution of disputes by providing a system for the exchange of
electronic records and communications between the parties would be relevant for
UNCITRAL to address. However, it's important to remember that such platforms
already exist and are used in practice in arbitration proceedings. There are many
providers of such platforms, and parties are free to choose the provider that best suits
their needs.

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

Xl(a) Accessibility (see A/CN.9/1224, paras. 17-19).

Xl(b) Accountability (see A/CN.9/1224, paras. 20-24).
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Xl(c) Competence (see A/CN.9/1224, paras. 25-27).
X(d) Confidentiality (see A/CN.9/1224, paras. 28-30).
X(e) Equality (see A/CN.9/1224, paras. 31-32).

XI(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
X(g) Legality (see A/CN.9/1224, paras. 36-38).

Xl(h) Security (see A/CN.9/1224, paras. 39-40).

X(1) Transparency (see A/CN.9/1224, paras. 41-43).
XI(j) Suitability (see A/CN.9/1224, paras. 44-50).
Ll(k) Other (please specify and explain).

Click or tap here to enter text.

LI(1) None.

Please include below any views, comments or information that you wish to provide for
the present exploratory work.

Click or tap here to enter text.
Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

Procedural practices for remote/hybrid arbitration hearings.

Conduct of mediation in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

Xl(a) Measures to mitigate risk of technical failures.
Xl(b) Steps to be followed when a technical failure occurs.
Xl(c) Measures to prevent witnesses from being exposed to external influence.

Xl(d) Measures to preserve the integrity of proceedings, such as those on
confidentiality, data protection and security.

[l(e) Other (please specify and explain).
Click or tap here to enter text.

LI(f) None.
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Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

The aforementioned aspects are closely related to documents transmitted
electronically. Their authenticity, as well as ensuring their integrity and immutability,
will be a measure of the success of introducing Al tools into the international
arbitration process.

In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying
Guide to Good Practice on the Use of Video-Link?

In terms of the use of videoconference in cross border cases, studies have shown that
from a technical perspective videoconferencing systems employed in different
Member States are interoperable. In several Member States videoconferencing
equipment is widely available in court rooms. In the absence of technical obstacles
more attention should be devoted to awareness-raising about the potential use of
videoconferences and to creating practical tools to facilitate videoconferencing.
https://e-justice.europa.eu/topics/court-procedures/videoconferencing_en

In arbitration, online hearings via videoconferencing have been a reality for five years
now, since the 2020 Covid pandemic. They are conducted very efficiently and without
disruptions, even in long hearings involving numerous witnesses. The parties cope
with such hearings with excellence and take appropriate steps to ensure no undue
influence on witnesses during their testimony. The same applies to common courts.

Do you have additional views on how UNCITRAL could support States and
stakeholders in addressing DRDE development in Al, platform-based dispute resolution,
or remote proceedings?

Perhaps during the next year's celebration of the 60th anniversary of the establishment of
UNCITRAL, it would be worthwhile to devote one of the events to this topic, in order to
highlight and demonstrate the advantages and opportunities associated with the
introduction of new solutions, especially in terms of their effectiveness and cost reduction.
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Responses submitted by the Republic of Korea
Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

[l(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
Ll(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).
Ll(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).

X(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).

Ll(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

XI(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

[l(g) Case management (see A/CN.9/1215, paras. 18, 49-51).
Xl(h) AI as decision makers (see A/CN.9/1215, paras. 20 and 52).
L1(i) Other (please specify and explain).

Click or tap here to enter text.

[1(j) None.

Based on your response(s) to question 1 above, what issues do you consider important to
address from an UNCITRAL perspective in relation to AI?

For example, should UNCITRAL consider topics such as disclosure requirements, human
oversight and accountability, evidentiary matters, or the impact on enforcement?

UNCITRAL should consider topics such as human oversight and accountability.
Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its “one stop” service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A/CN.9/1189, para. 80). Which of those categories would be relevant for UNCITRAL
to address?
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(i11) platforms used to provide conventional arbitration and mediation, which facilitate the
resolution of disputes by providing a system for the exchange of electronic records and
communications between the parties (see A/CN.9/1189, para. 80)

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

[l(a) Accessibility (see A/CN.9/1224, paras. 17-19).
Xl(b) Accountability (see A/CN.9/1224, paras. 20-24).
Ll(c) Competence (see A/CN.9/1224, paras. 25-27).
Xl(d) Confidentiality (see A/CN.9/1224, paras. 28-30).
Ll(e) Equality (see A/CN.9/1224, paras. 31-32).

X(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
Ll(g) Legality (see A/CN.9/1224, paras. 36-38).

X(h) Security (see A/CN.9/1224, paras. 39-40).

X(i) Transparency (see A/CN.9/1224, paras. 41-43).
L1(j) Suitability (see A/CN.9/1224, paras. 44-50).
Ll(k) Other (please specify and explain).

Click or tap here to enter text.

L1(1) None.

Please include below any views, comments or information that you wish to provide for the
present exploratory work.

Click or tap here to enter text.
Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

Procedural practices for remote/hybrid arbitration hearings.

[] Conduct of mediation in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

Xl(a) Measures to mitigate risk of technical failures.

Xl(b) Steps to be followed when a technical failure occurs.
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[1(c) Measures to prevent witnesses from being exposed to external influence.

Xl(d) Measures to preserve the integrity of proceedings, such as those on
confidentiality, data protection and security.

Ll(e) Other (please specify and explain).
Click or tap here to enter text.
LI(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

The issues of access to technology, equality of arms, confidentiality, enforcement,
security, and practical logistics—including witness testimony and interpretation—are
individually significant and mutually interconnected. We believe all these matters
merit consideration at the UNCITRAL level. However, further internal deliberation is
needed to establish which areas should be prioritized for discussion at this juncture.

In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying
Guide to Good Practice on the Use of Video-Link?

This could serve as a useful reference for discussing the UNCITRAL work. However,
we should also consider technological developments and evolving practices in the
interim.

Do you have additional views on how UNCITRAL could support States and
stakeholders in addressing DRDE development in Al, platform-based dispute resolution,
or remote proceedings?

UNCITRAL could make meaningful contributions in several areas. First, developing
model legal frameworks that are technology-neutral yet adaptable to Al and platform
innovations would provide needed guidance. Second, establishing best practices for
ensuring transparency, fairness, and accountability in Al-assisted processes would build
trust. Third, facilitating capacity-building initiatives, particularly for developing countries,
would promote equitable access to these technologies. Finally, creating forums for
ongoing multi-stakeholder dialogue would help address emerging challenges such as data
protection, cybersecurity, and the digital divide.

Responses submitted by the Russian Federation

Use of Al in Dispute Resolution
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In order to focus the exploratory work, which of the following use cases and
legal issues regarding Al in dispute resolution would you consider most suitable
for UNCITRAL to address?

M(a)Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
El(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).

[8(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras.
12, 30-35).

[8(d) Drafting legal documents, including submissions and awards (see
A/CN.9/1215, paras. 13, 36-42).

X(e)Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

U(f) Predicting outcomes for strategy development and quantifying
damages (see A/CN.9/1215, paras. 16-17, 45-48).

E(g) Case management (see A/CN.9/1215, paras. 18, 49-51).
(h) Al as decision makers (see A/CN.9/12135, paras. 20 and 52).
(1) Other (please specify and explain).

(j)None.

Based on your response(s) to question 1 above, what issues do you consider
important to address from an UNCITRAL perspective in relation to Al? For
example, should UNCITRAL consider topics such as disclosure requirements,
human oversight and accountability, evidentiary matters, or the impact on
enforcement?

Answer: As a preliminary point, the areas of future work outlined by UNCITRAL in
the field of dispute resolution in the digital economy are promising and generally
merit support. At the same time, we consider it advisable that further work in relation
to the use of Al in dispute resolution should follow a careful and step-by-step
approach, with a focus on defining the principles and limits of the use of Al in dispute
resolution, since necessary experience and established practices in the area are only
emerging and remain limited.

Accordingly, future projects should focus on matters that are sufficiently developed,
feasible and capable of reaching consensus. Such work should be guided by the need
for human oversight and should take into account the impact of Al on fundamental
standards and principles, such as due process, party autonomy, confidentiality, data
protection, transparency, as well as the impact on enforcement.

Selecting arbitrators or mediators - issue (a)

The appointment of arbitrators and mediators solely by Al (without the
participation of a party or the appointing authority) is not feasible, as it
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requires Al to analyze not only the circumstances that raise or may raise
doubts about the impartiality and independence of a potential arbitrator, but
also the circumstances of a specific case, including its complexity and the
expertise required of the arbitrator, as well as the positions of the parties.

Moreover, relying solely on Al for appointments entails risks associated with
sole decisionmaking, such as error, bias, and insufficient information. In
arbitral institutions, for example, the appointment of arbitrators is typically
handled by a collegial body. This is done to ensure impartiality and to
enhance the parties' trust in the selected arbitrator.

Accordingly, we consider it advisable that further work in relation to
selecting arbitrators or mediators should proceed on the premise that Al may
only be used as an assisting tool subject to human oversight.

Conducting legal research and drafting legal documents, including submissions and
awards - issues (b) and (d)
Use of Al in conducting legal research and drafting legal documents appears
to be a feasible topic for further exploratory work within UNCITRAL.

First, there is no liability on the part of representatives/parties for incorrect
references or arguments prepared using Al-instruments. There are instances
of cases in which incorrect sources suggested by Al during case analysis
and/or drafting of the procedural document are cited in written submissions.

This situation may create the risk of abuse and the use of guerilla tactics
(unfair litigation tactics) and may lead to delays in proceedings due to the
need to thoroughly verify all sources cited by the party.

The second problem is the lack of understanding of the limits of arbitrators'
use of Al. On the one hand, the use of Al can significantly reduce costs for
the parties if the arbitrator, instead of consulting an expert on a particular
issue, relies on Al due to its speed and ability to process large volumes of
data. At the same time, the risk of error cannot be ruled out. Detecting such
an error can be particularly difficult if the Al provides inaccurate information
related to the content of legal regulations unknown to both the arbitrator and
the representative of one of the parties, or to the practice of applying such
regulations.

Another issue requiring further study is the correction of errors by arbitrators
related to the use of artificial intelligence. Unlike proceedings before state
courts, the grounds for setting aside an arbitral award are more limited. In
this regard, it appears necessary to continue examining the impact of the use
of Al on the enforcement of arbitral awards, in particular in the context of
the 1958 United Nations Convention on the Recognition and Enforcement
of Foreign Arbitral Awards.

Platform-Based Dispute Resolution (in collaboration with iGLIP)
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In your view, is there a need for UNCITRAL to undertake further work on
platform-based dispute resolution beyond the 2016 Technical Notes on Online
Dispute Resolution? The iGLIP report prepared in 2024 identified three
categories of platform-based dispute resolution: (i) platforms dedicated to
providing ADR services completely online; (ii) consumer grievance mechanisms
embedded in a larger platform for online transactions as part of its ""one stop"
service; and (iii) platforms used to provide conventional arbitration and
mediation, which facilitate the resolution of disputes by providing a system for
the exchange of electronic records and communications between the parties (see
A/CN.9/1189, para. 80). Which of those categories would be relevant for
UNCITRAL to address?

Answer: We consider it possible to continue the exploratory work on (ii)
consumer grievance mechanisms embedded in a larger platform for online
transactions as part of'its ""one stop" service, and (iii) platforms used to provide
conventional arbitration and mediation, which facilitate the resolution of
disputes by providing a system for the exchange of electronic records and
communications between the parties.

Which of the standards that could lend themselves to harmonization would you
consider relevant for UNCITRAL to further examine and develop?

(a) Accessibility (see A/CN.9/1224, paras. 17-19).

b) Accountability (see A(CN.9/1224, paras. 20-24).
B(c)Competence (see A/CN.9/1224, paras. 25-27).
X(d)Confidentiality (see A/CN.9/1224, paraso 28-30).

E(e) Equality (see A/CN.9/1224, paras. 31-32).
(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).

X(g)Legality (see A/CN.9/1224, paras. 36-38).

h) Security (see A/CN.9/1224, paras. 39-40).

(1) Transparency (see A/CN.9/1224, paras. 41-43).
H(j)Suitability (see A/CN.9/1224, paras. 44-50).
(k) Other (please specify and explain).

click or tap here to enter text,

0) None.

Please include, below any views, comments or information that you wish to
provide for the present exploratory work.

Click or tap here to enter text,

Remote Proceedings in Arbitration and Mediation
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In your view, is there a need for UNCITRAL to undertake work on either or
both of the following topics? If yes, please check the relevant box(es).

X Procedural practices for remote/hybrid arbitration hearings.
X Conduct of mediation in remote/hybrid formats.

Which of the aspects below - of remote hearings in arbitration and/or the
conduct of mediation in remote or hybrid formats - would you consider
suitable for UNCITRAL to address (see A/CN.9/1154, paras. 63, 65 and 72)?

x(a) Measures to mitigate risk of technical failures.

x(b) Steps to be followed when a technical failure occurs.

x(c) Measures to prevent witnesses from being exposed to external influence.

x(d) Measures to preserve the integrity of proceedings, such as those on

confidentiality, data protection and security.
e) Other (please specify and explain).

Click or tap here to enter text.

(f) None.

Please provide any views regarding specific areas in which UNCITRAL could
develop texts to address challenges such as access to technology, equality of
arms, confidentiality, enforcement, security, and practical logistics—including
witness testimony and interpretation.

Click or tap here to enter text.

In your view, how might UNCITRAL's work draw inspiration from efforts by
the Hague Conference on Private International Law (HCCH), particularly the
1970 Convention on the Taking of Evidence Abroad in Civil or Commercial
Matters and the accompanying Guide to Good Practice on the Use of Video-
Link?

Answer: Taking into account that the use of video link enhances access to
justice and the efficiency of proceedings, it is appropriate to note that the
Hague Conference on Private International Law considers the use of video
link for the taking of evidence as an additional tool, rather than a replacement
for traditional methods of obtaining evidence. This is due to the fact that the
level of interaction with the person being heard is lower than during their
physical presence before the adjudicator. In this regard, an adjudicator's
ability to assess the credibility of the testimony may be affected, especially

in the presence of language and cultural differences.

Furthermore, we consider it advisable to refrain from duplicating the
recommendations set out in the Guide to Good Practice on the Use of Video-
Link, as well as from overly detailed regulation of this matter, in favour of
ensuring its adaptability across a larger number of jurisdictions.
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Do you have additional views on how UNCITRAL could support States and
stakeholders in addressing DRDE development in Al, platform-based dispute
resolution, or remote proceedings?

Click or tap here to enter text.

Note: States are also kindly invited to provide information on any relevant
legislative, policy or institutional initiatives in their jurisdiction related to the above
topics. This may include applicable rules, practices, or procedures, as well as any
ongoing or planned reforms. Wherever possible, we would welcome concrete
examples or references (e.g., legal texts, guidelines, or case studies).

Additional note:

Basic principles of development and use of artificial intelligence technologies in
the Russian Federation are set out in Decree of the President of the Russian
Federation of October 10, 2019 No. 490 "On the Development of Artificial
Intelligence in the Russian Federation":

a) Protection of human rights and freedoms: Ensuring the protection
of human rights and freedoms guaranteed by the legislation of the Russian
Federation, international treaties of . the Russian Federation, and generally
recognized principles and norms of international law, including the right to
work, and providing citizens with the opportunity to gain knowledge and
acquire skills to successfully adapt to the digital economy;

b) Security: Prohibition of the use of artificial intelligence for the
purpose of intentionally causing harm to individuals and organizations,
prevention and mitigation of the risks of negative consequences of the use
of artificial intelligence technologies (including noncompliance with the
confidentiality of personal data and disclosure of other restricted
information), as well as the use of artificial intelligence to ensure
information security;

9) Transparency: Explainability of the operation of artificial
intelligence and the process by which it achieves its results, non-
discriminatory access for users of products created using artificial
intelligence technologies to information about the artificial intelligence
algorithms used in these products;

j) Security: ensuring the safety and legal protection of artificial
intelligence technologies, delineating the liability of organizations
developing and using artificial intelligence technologies based on the nature
and extent of damage caused, and protecting these users from the illegal use
of artificial intelligence technologies;

k) Reliability of source data: ensuring the methodological and
technological reliability of source data, facilitating the minimization or
elimination of the risk of negative impact on them.
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I - Ucnonbsosanue UU B paspewenun Cropos

1. Yrtobbl opraHusosaTh uccnepoBatenbckylo  paboty, Kakue W3 CAEAyIOWMX BapUaHTOR
WCNo/Ib30BaHMS 1 NPaBOBbIX BONPOCOB, Kacalowmxcs UM B paspelueHiu CroOpoB, Bbl cCHUTaETE
Hanbonee noaxoaswmMn ans paccMotpenus KOHCUTPAN?

X(a) Bbi6op ap6utpos uau meauaTopos (cM. A/CN.9/1215, nn. 10, 23-27).
X(b) NMpoeeaeHue npasosbIx uccnenosanuid (cm. A/CN.9/1215, nn. 11, 28-29).

X(c) Céop COOTBETCTBYIOLLUX [LOKYMEHTaNbHbIX fOKa3aTenbeTs (cM. A/CN.9/ 1215, nn. 12, 30-
35).

X(d) CocTaBnerue pUANIECKUX FOKYMEHTOB, B TOM Yncae NpeACTaBAEHUI 1 apBUTPaXKHbIX
pewwennit (cM. A/CN.9/1215, nn, 13, 36-42).

X(e) Mposepka aokymeHToB (cM. A/CN.9/1215, nn. 14, 15, 43 n 44).

0(f) NporHosuposaH1e UTOroB pasbupaTenseTs ¢ Lenbio BbIpaboTKM CTpaTernm u pacyera
y6biTKOB (CM. A/CN.9/1215, nn. 16-17, 45-48).

((g) YnpaBneHwe nopsakom BeseHus gena (cm. A/CN.9/1215, nn. 18, 49-51).
O(h) A kak cy6bekT, npuHUMatoLyit pelwerus (cM. A/CN.9/1215, nn. 20 1 52).
O(i) Apyroe (noxanyicra, yTounuTe v nosichute),

Click or tap here to enter text.

0O(j) Huuto 13 BbIeyKasaHHoro.

2. Wcxops v3 sawero oteeta(os) Ha BOMpoc 1 Bbiwe, Kakue BOMPOCHI, NO BalIEMY MHEHWO,
Ba)XHO paccMOTPETb C TOYKU 3peHust KKHCUTPA/ B oTHoweHuu NA?
Hanpumep, cnegyem nu FOHCUTPAJ paccMompemb makue memel, Kak mpeGoBaHus K
packpeimuio  uHgopmayuu, venoseveckuli KOHMpPoOAb U nogomyemyocms, BOMPOCh!
A0KA3bIBAHUS UNU BAUSHUE HA UCMOJIHEHUE?

OrBer:

B KayecTBe npeaBapuTENbHOTO 3aMEYaHWA OTMETMAM Gbl, YTO HanpasAeHWs oyayLen
pabotbl, o603HaveHHble FOHCUTPA/lT B o6nactv paspelueHums cnopoB B UMdPOBON
3KOHOMUKE, ABAAIOTCA MEPCNeKTUBHbIMA U B LLEJIOM 3aCNY)KMBAKOT MOAAEPKKU. B TO xe
BPeMA UCXOAUM U3 LeNecoobpasHOCTU NpoBeAeHUs AanbHelllelt paboTbl B OTHOLIEHUM
“cnonb3osaHna VW B paspelseHnn CnopoB ¢ OCTOPOXXHOCTBIO U NO3TaMHO, C aKLEHTOM Ha
onpeaeneHne MpUHUMMOB U OrpaHUYeHwin ucnonbsoBaHus MU B paspeweHun cnopos,

105



MOCKONbKY HeoBXoAMMBIN OMbIT U ycTosBlwascs npakTMka B 3TOK 065acTW TONBLKO
$OPMUPYIOTCSA U OCTAIOTCS OrPaHUYEHHBIMM.

CootsercreeHHo, Gyaylyme npoekTs! AO/KHBI GbITh COCPEAOTOYEHDI HAa BOMPOCAX, KOTOPbIE
ACCTaTOYHO NPOPaboTaHbl, OCYWECTBUMBI U COCOBHBI K AOCTUXKEHUIO KOHCeHcyca. Takas
Pabota [o0/KHA PYKOBOACTBOBATLCS HEOOXOAMMOCTBIO  HE/IOBEYECKOTO KOHTPONS U
yauTbiBate BanAHMe W Ha ocHoBononaraowMe CTaHaapThl W MPUHLMKMLI, Takue Kak
HafneXallas npasoBas npoueaypa, aBTOHOMUS CTOPOH, KOHPUAEHUMANLHOCTL, 3aluuTa
AAHHBIX, TDAHCMAPEHTHOCTb, a TAKXKE BAUSIHUE HA UCMONHEHUe.

1. Bei6op ap6utpos uan meauaropos - nyHKT (a)

BbiGop ap6utpoe u Meguatopos UCKNIOYUTENBHO € noMowbio U (6e3 yyacTus cTtopoHs! unm
HasHavalolero opraHa) He ABNAETCA LeNecoo6pasHbIM, Tak KaK 3To Tpebyer ot UM aHanuza
HE TONbKO OGCTOATENLCTB, KOTOPblE BbI3LIBAKOT WU MOryT BbI3BaTb COMHEHWUS B
6ecnpucTpacTHOCTM M HEe3aBUCUMOCTH NOTEHUMaNbHOro apbutpa, HO U KOHKPETHbIX
0BCTOATENILCTB feN1a, BKIKYAS Ero CAOKHOCTU U Tpebyemoit ot apbutpa KBanuduKaumm, a
TaKKe No3ULMIA CTOPOH.

KpoMe Toro, nonHoe gosepue MU npu HasHayeHUM Hecer PUCKU, CBA3AHHbIE C @ AUHONMYHEIM
NPUHATUEM DELLEHWIA, Takue KaK OLUIMBKU, NPeaB3STOCTb U UCMO/b30BaHMe He[0CTaToOqHOM
WHGOpMaLK. HanpuMep, B apBUTPAaKHBIX YYPEKAEHUAX HA3HAYEHUe ap6UTPOB 06bIYHO
OCYWIECTBNIACTCA  KOANErMaibHLIM  OpraHoM. 370  denaetca  ans  oBecreveHus
6ecnpuUcTPacTHOCTU 1 NOBLILIEHNS [OBEPHS CTOPOH K BbIGpaHHOMY ap6uTpy.

COOTBETCTBEHHO, Mbl MONAraeM LL€NeCO06Pa3HLIM, YTOBI AanbHelwan pabora no swibopy
apbuTPOB MM MeAMaToOpPOB NPOBOAMAACH uexoas us Toro, yto MM MoxkeT ucnoab3osatbes
TO/IbKO B Ka4€CTBE BCMOMOraTe/IbHOro MHCTPYMEHTA NOA KOHTPO/IEM YesioBeKa. ‘

2. MNposeaeHWe NpaBoBbIX UCCNEA0BAHUN U COCTaBIEHUE IOpUAUYECKUX AOKYMEHTOB, B
TOM HuC/e NPeACTaBNeHUI U ap6UTPaXKHbIX pewwenuit - nyHkTbl (b) u (d)

WcnonbsosaHue MU npu nposeaeHnn npaBoBbIX UccneloBaHMIM U NOATOTOBKE KPUANYECKUX
AOKYMEHTOB NPEACTaBNACTCS NEPCNEKTUBHOMN TEMOM AN1A AanbHelLwero nccnenoBaTenbCKoro
paccMoTtpeHus B pamkax FOHCUTPAI.

Bo-nepsblx, NPEACTaBUTE/IM CTOPOH W CaMU CTOPOHbl HE HECYT OTBETCTBEHHOCTM 3a
HEKOPPEKTHbIE CCbINKW UAN apryMeHTbl, NOArOTOB/IEHHbIE C MOMOLLLIO UHCTpyMeHToB UN.
CywiecTByloT cny4au, Korjja HeKOppPeKTHble MCTOYHUKU, NpeanoxeHHble MU B xoae aHanmsa
A€na unn Npu NOAroTOBKE MPOLECCYaNbHOTO JOKYMEHTA, OTPaXKaloTCs B MUCLMEHHbIX
npeacTaB/i€HUAX CTOPOH,

Takasi cuTyaums MOXKeET co3gaBaTh  PUCK 3/10ynoTPE6AEHUIA U UCMONb30BaAHMS
HeA06POCOBECTHbIX  MPOUECCyansbHbIX TakTUK (guerilla tactics), a Takxe npuBoguThL K
3afepXKaM B pasbuparenbcrBe u3-3a HEOBXOAMMOCTU  TLLATENbHOM NPOBEpPKU BCEX
UCTOYHUKOB, Ha KOTOPbIE CCbIIAGTCA CTOPOHa.

Bo-BTOPbIX, OTCYTCTBYET SCHOE MOHWMaHWe NpPesfenoB WCNOAb3oBaHus WU apbutpamu.
C 0AHOI CTOPOHBI, NpUMeHeHHEe UM MOXET 3HAUMTENbHO CHUIUTL U3AEPMKU [NA CTOPOH,
ecm apbutp BMecTo obpalieHns K SKCMepTy Mo KOHKPETHOMY BOMPOCY ucronbayer UM
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6narogaps ero CKOPOCTH 1 cnocobHocTH 06pabatbiBaTh 6o/bLMe 06bEeMbI AaHHbIX. B TO e
BPEMS PUCK OLIMBOK He UCKIoYeH. O6Hapy»uTb TaKylo OWMUBKY MOMET BbiTh 0cOBeHHO
TPYAHO, ecan UU npepocrasnser HETOYHYIO MHPOPMaUUIO OTHOCUTENBHO copepxaHus
MPaBoOBbIX HOPM, HEM3BECTHbLIX KaK apbuTpy, Tak U npeacTaBUTENtO OAHOMN U3 CTOPOH, MAK
OTHOCUTE/IBHO MPaKTUKU NPUMEHEHUS ITUX HOPM,

Eule oaHoit TpeByioweit U3y4eHus npobnemoit sBAseTcs ucnpasneHue owmnboK apbutpa,
CBA3aHHbIX € ucnonb3oBanunem UU. B otamume ot pasbupaTensCTs B rocy4apcTeeHHbIX cypax,
B apOUTPaXKHOM MpoLecce BO3MOXHOCTH ANA OTMEHbI pelweHns 6onee orpaHuyeHs!. B sToil
CBASW NpeacTaBnsercs HEOGXOAMMBIM NPOACAKMUTL M3y4yeHne BAUSHUS NnpuMeHeHns VW Ha
MCNONHEHWE apOUTPANKHLIX PELeHU, B YACTHOCTM B KOHTEKCTe KoHBeHuuM OOH o
NMPU3HAHUK U NPUBELEHMNI B UCMONHEHMe MHOCTPaHHbIX apBUTPaskHbIX petueHuss 1958 roza.

ITGopMeHHOe paspelueHue cnopos (BO B3aUMOENHCTBUM C iGLIP)

Mo BaweMmy MHeHwuio, Heobxoaumo nn KOHCUTPAN NPoAC/HKaTL paboTy Hag paspelweHuem
CNopoB Ha 6ase nnatpopm, BbIXOAA 3a pamMku TexHuyeckux koMmmeHTapues KOHCUTPAI ro
YRETYIMPOBAHWIO CNOPOB B pexumMe oHnarH 2016 rona? B Aoknaae iGLIP, noarotosneHHoM
B 2024 ropy, 66111 BbigENEHD TPW KaTeropuun paspelueHus crnopos Ha Gase naatdopm: (i)
nnat$popMbl, NpeAHa3HAYEHHbIE A/ NPEAOCTABACHNUA YCAYT aNbTEPHATMBHOIO paspelleHms
cnopoe (APC) monHocTbIO B pexume OHnanH; (i) MexaHu3Mbl paccMoTpeHus xanob
norpeburtenei, BCTpoeHHble B 6onee KPYnHyto NaatGopmMy ANs OHNRH-CAENOK KaK 31EeMeHT
KOMMNEKCHOro - o6enyxueanus; (i) nnatpopmbl, ucnonbsyemble AN8 NpefocTaBAeHUs
TPaAMUMOHHBIX yCayr no ap6utpaxky U Meauauum, KoTopble o6aeryator YPerynmposatue
Cnopos, obecreynsas cUcTeMy 0BMEHa 3NEKTPOHHBIMU 3anncaMnU U COOBLLEHUSIMU MeXay

cTopoHamu (cm. A/CN.9/1189, n. 80). Kakue u3s 3Tux KaTeropui 6biam bl akTyanbHbl A
FOHCUTPAT?

OTtseT:

MonaraeM BO3MOMHbLIM NPOAO/MHKEHUE nccnegosatenbcko pabotel no Bonpocam: (i)
MEXaHUIMOB paccMOTPeHUs anob norpebutenel, BCTPOEHHbIX B Gojee KPYMHYO
nnatGopmy ANA OHNAMH-TPaH3aKUMI B pamkax ee «efiMHOro okHa»; m (iii) nnatdopm,
UCNO/b3YEMBIX NS NPOBENEHWUA TPAAULMOHHOTO apBuUTpaxka u Meauaumy, Kotopbie
Croco6CTBYIOT  paspelleHno  Cropos, NPEAOCTaBNAA CUCTEMY OOMEHA 3NEKTPOHHbLIMU
AOKYMEHTaMU 1 KOMMYHUKaUUSMU MeX Ay CTOPOHaMU.

Kakune 13 ctaHAapToB, NOAAAIOWMXCS FAPMOHU3ALMM, Bbl CHUTAETE uenecoobpasHeiMu ans
AaNbHENLEero usy4YeHus u paspabotku KOHCUTPAN?

X(a) AocrynHocTb (cM. A/CN.9/1224, nin, 17-19).

O(b) MoporyetHocTs (cM. A/CN.9/1224, nin. 20-24).

OJ(c) KomneteHTHOCTB (cM. A/CN.9/1224, nn. 25-27).

B(d) KondunaeHumansHocts (cm. A/CN.9/1224, nn. 28-30).

Xl(e) PaBeHcTBO (cM. A/CN.9/1224, nn. 31-32).

BX(f) CnpaseanmBocTs 1 GecnpuctpacTHOCTS (CM, A/CN.9/1224, nn. 33-35).
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X(g) 3akoHHOCTb (CM. A/CN.9/1224, nn. 36-38).

O(h) BesonacHocTb (cM. A/CN.9/ 1224, nn. 39-40).

X(i) MpospayrocTs (cm. A/CN.9/1224, nn. 41-43).
XI(j) MpuroaHocTs (cMm. A/CN.9/1224, nn. 44-50).
O(k) Apyroe (noxkanyiicta, yrounute u nosicHUTE).
Click or tap here to enter text.

O(1) HuuTo U3 BbIWeyKasaHHoro,

Moxanyicra, npuBeauTe HUxKe N0Bble MHEHUS, KOMMEHTapUU UK uHbOPMaLMIo, KoTopble Bbl
xotenu 6bl NPEAOCTaBUTD /151 HACTOALLLErO UCCNeA0BAHMS

Click or tap here to enter text.
Ill - YpaneHHoe BeAeHUe pas6éupartenbcrsa B ap6urpaxke u Mmeguauum

1. Mo Bawemy MHeHwuio, Heobxoanmo an FOHCUTPAJT nposoauTh paboTy no oagHoM UK obeum
v3 creaytoux Tem? ECIM Aa, NOXaNyiACTa, OTMETLTE COOTBETCTBYHOWMIA(ME) NYHKT(bI).

MpoueccyansHoe PyKOBOACTBO K NPOBEAEHUIO apBUTPaXKHBIX CNYLWAHWI B YAANEHHOM W
rmbpugHoM dopmarax

MpoBeaeHne Meguaumm B yaaneHHoM/rubpuaHoM ¢opMaTax.

2. Kakue 13 NepeuncieHHbIX HKE acreKTos - AUCTaHLMOHHbIX CAYLIAHUI B apbutpaxe u/mau
npoBeAeHus MeauaumMu B AWCTAHUMOHHOM WM TMBpPUAHOM ¢opmate - Bbl CYUTaeTe
uenecoobpasHbiMK Ans paccMoTpeHust KOHCUTPAN? (cM. A/CN.9/1154, nn. 63,65u172)?

XI(a) Mepbl MO CHUKEHUIO PUCKA TEXHUYECKUX COOEB.

Xl(b) [eitctBuA, KOTOpbIE HEOGXOAMMO MPEANPUHSTL NpU BO3HUKHOBEHWMN TEXHUYECKOro
cbos.

XI(c) Mepb! No NpeAoTBPaLLEHMIO NOCTOPOHHErO BO3AEHCTBUS HA CBUACTENE.

XI(d) Mepbl, rapaHTUpyloWMe LENOCTHOCTb Pa3sBUpaTenbcTBa, Takue Kak obecrieyeHme
KOHOUAEHUMANBHOCTH, 3aLiMTa AaHHbIX M 6€30MacHOCTb.

O(e) Apyroe (nosxanyicra, yTouHUTE 1 NOACHUTE).
Click or tap here to enter text.
O(f) Huuto us BbiweykasaHHoro.

3. Noxanyicra, BbicKaxute Nt0Gble MHEHUsS OTHOCUTENBHO KOHKPETHbIX 061acTel, B KOTOPbIX
FOHCUTPAJ1 morna 6kl paspaGoTaTh TEKCTbl ANS PELIEHUs Takux npobnem, Kak AocTyn K
TEXHONIOMUAM, PaBEHCTBO CTOPOH, KOHOWUAEHUMANbHOCTb, UCMOAHEHWE, 6e30NacHOCTL M
NPaKTUYECKUE BOMPOChI, BK/IKOYAs NOKa3aHUs CBUAETENEN U NEPEBOA,

Click or tap here to enter text.
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4. Tlo BaWeMy MHEHWIO, KaKum obpasoM paborta FOHCUTPA/T MoeT 6bith BAOXHOBAEHA
yeunnamu laarckoit KoHdepeHuMu no MeXAYHapoaHOMY 4YacTHoMy npaBy (FTKMI), B
4acTHOCTU KOoHBEHUMel o nosnyyeHuu 3a rpaHULein AOKa3aTeNbCTB MO rpaKAaHCKUM UK

TOproebiM Aenam 1970 roaa v npunaraembiM K Heit PyKOBOACTBOM No Haanexalen npaxkTuxe
UCNONbL30BAHWUSA BUAEOCBA3U?

OtBeT:

MpUHUMas BO BHUMAaHUE, YTO UCNO/Ib30BaHME BUAEOCBSA3M NOBbILLAET [OCTYN K NpaBocyauio,
a Taioke 3pHEKTUBHOCTL CYAeBHOr0 pa3bupaTenbCTea, NOAAraeM BO3MOXKHbBIM OTMETUTb, YTO
laarckas KOHEpeHUMsi NO  MEeXAYHapOAHOMY  YacTHOMY npasy paccMmarpuBaet
“Cnonb3oBaHWe BUAEOCBA3N AJISl MONYYEHUA [LOKA3aTEeNIbCTB B KAYECTBE JOMOJHNUTE/BHOMO
MHCTPYMEHTA, a HE 3aMeHbl TPAAMUMOHHLIX METOAOB MOJIYYEHUA [0Ka3aTeNbeTB. 37O
OBYCNOB/IEHO TEM, YTO YPOBEHb B3aMMOAEMCTBUA C IULLOM, KOTOpPOe 3aC/IyLIMBAETCS, HUXKe,
HeM Mpu ero GU3UYECKOM MPUCYTCTBUMM Nepes, cyAbeil. B 3Toi CBA3U CnoCoBHOCTL cyabu
OUEHWTb OCTOBEPHOCTL MOKA3aHW AAHHOTO IULA MOXKET 6bITh HapylueHa, 0COBEHHO Npu
HaZIMYUK A3bIKOBBIX U KYNbTYPHbIX Pa3anyui.

Kpome Toro, nonaraem uenecoobpasHbimM BO3AEPKUBATLCA OT AyBAMPOBaHUA PyKoBoACcTBa
Mo Haa/eXalen NPakTMKe UCMONb3OBaHUA BUACOCBS3M, @ TaKKE YPE3MEPHO AETa/IbHOMO
PErynvpoBaHns AaHHOrO BOMpoca B MO/Ab3y €ro afanTUBHOCTU A/ BOMbLLEro KoamMyecTsa
OPUCAUKL UM,

IV- EcTb /M y Bac A0OMNO/IHUTENIbHbIE COOBPaXKEHUA O TOM, KakuM o6pasoM FOHCUTPAJT moxer
OKasaTb NOAAEPXKY rocyfapcTBaM W 3aMHTEPECcOBaHHbIM CTOPOHaM B pelleHUM BOMPOCOB
pasButMa npoekra YCLUD 8 ob6nactu MW, nnatdOpMEHHOro paspelleHusi CropoB Wau
pasbuparenbcrBa B ygasieHHoM dopmare?

Click or tap here to enter text.

Mpumeyarue: Tocygapcmeam makyke npegiaraemcs npegocmasumes UHGOPMALUK o
Mto6bIX COOMBEMCMBYHOLLUX 3AKOHOAGMEbHBIX, MONUMUYECKUX U/IU UHCMUMYLUOHAbHbIX
UHULUAGMUBAX B PAMKAX UX NPABOMOPSAKA, CBA3AHHBIX C BbilLeyKAa3aHHbIMU meMamu. 3mo
MO>Kem BK/IIOHAMb MPUMEHUMbIE MPAsu/sia, NPAKmMuKy Uiu npoueaypsl, a maksxe nobsie
mekKyujue uniu naadupyemsie pecdopMel. 1o BoaMoXkHocmu, Mbi ByAeM paabl KOHKPeMHbIM
npumMepaM uau CCbIKaM (Hanpumep, HOPUZUYECKUM MeKcmaM, pekoMeHAAuUAM Uunu
npuMepam U3 NPakmuku).

[lononHeHue:

OCHOBHbIE NPUHLMMbLI PA3BUTUS U UCNOJIb3OBAHUS TEXHOMOTUA MCKYCCTBEHHOrO MHTE/NNeKTa
B Poccuinckoin Gepepaumm 3akpensieHsl B YKase MpesnaeHTa Poccuitckoin ®egepaumm ot 10 okTabpa
2019 r. N2 490 «O pa3BuUTUM UCKYCCTBEHHOTO UHTE/INIEKTa B Poccuitckoit Geaepauum»:

a) sawura npas K cBobofg Yesnoseka: obecniedeHue 3aliMTbl NpaB U cBoGOJ, Yenoseka,
rapaHTMpOBaHHbIX 3aKoHOAATeNbCTBOM Poccuiickoit  depepaumu, MexayHapoaHbIMU
poroeopamMu Poccurickoit depepaumm v oGLWLENPUIHAHHBIMU MPUHLMNAMU U HOPMaMU
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MEXAYHapoAHoro npaea, B TOM uucie npasa Ha TPYA, U NpepfocTaBneHue rpaxgaHam
BOSMOXHOCTU ro/ly4aTb 3HaHMSl M NPUOBPETaTh HABbIKM ANA YCNEWHOM agantaumm K
YCOBUAM LUGPOBOIN 3KOHOMMUKM;

6) 6e3onacHOCTb: HEAONYCTUMOCTb MCMOJIb30BAHUS MCKYCCTBEHHOIO MHTEM/IEKTa B Lensix
YMBILNCHHOrO NpUYMHEHUA Bpeja rpaxaaHam u OpraHu3auuaM, npeaynpexaeHue u
MUHUMU3ALMSA  PUCKOB  BO3HWKHOBEHWUS HEraTUBHbIX NocNeacTBUM  MCMONb30BaAHMS
TEXHONIOTUIA WUCKYCCTBEHHOro UHTEeNNEKTA (B Tom yucne HecobnoaeHms
KOHOUAGHLUMANLHOCTM  MEePCOHaNbHBIX A3HHBIX U pacKpbITUS  WMHOM  UHPOpPMaL MK
OrpaHU4EHHOro A0CTYNA), a TaKXKe MCNOAb3OBaHUE UCKYCCTBEHHOTO UHTENNEKTa B Lensx
obecneyeHus MHPOPMaLMOHHON H6esonacHocTy;

B) NPO3PayHOCTb: OBBACHUMOCTD paboTbl WCKYCCTBEHHOrO WHTENNEKTa W npouecca
AOCTVKEHUA MM PE3Y/IbTATOB, HEANCKPUMMHALMOHHBIN LOCTYN NONb3OBaTENE NpPO/yKTOB,
KOTOPbIE  CO3faHbl C  MCMONb30BaHMEM TEXHOOTWIA  WUCKYCCTBEHHOO UHTENNEKTa, K

MHOOPMALUM O MPUMEHSIEMBIX B 3TUX MPOAYKTax anroputmax paBoTbl UCKYCCTBEHHOrO
UHTEeNNEKTa;

]

K) 3awmuieHHocTb: 6e3onacHOCTb U npaBoBas OXpaHa TEeXHOMOIMUIA WCKYCCTBEHHOrO
WHTENNEKTA,  pasrpaHuyeHWe OTBETCTBEHHOCTU OpraHM3auMit - paspaBoTYMKOB U
Mo/Ib30BATe/IeN TEXHOMOTMI UCKYCCTBEHHOrO MHTE/INIEKTa MCXOAA U3 XapaKkTepa 1 cTeneHmu
MPUIMHEHHOTO BPeAa, a Takke 3alWmTa ykasaHHbIX Mosib30BaTeNeil oT NPOTUBOMPABHOrO
MPUMEHEHNS TeXHOIOTMI1 UCKYCCTBEHHOTO MHTENIEKTa;

1) AOCTOBEPHOCTL MCXOAHbIX AAaHHbBIX: METOAONOMMUYECKOE U TEXHONOrMUEcKoe obecrieyeHue
AOCTOBEPHOCTU  UCXOAHBLIX AaHHBIX, CNOCOGCTBYIOLIEE MWHUMU3AUMU WK YCTPAHEHMIO
Yrpo3bl HEraTUBHOrO BO3AEUCTBUS HA HIUX.

Responses submitted by Saudia Arabia

Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal
issues regarding Al in dispute resolution would you consider most suitable for

UNCITRAL to address?

[l(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
L1(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).
Xl(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).

X(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).

Xl(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).
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L1(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

Xl(g) Case management (see A/CN.9/1215, paras. 18, 49-51).
Ll(h) AI as decision makers (see A/CN.9/1215, paras. 20 and 52).

L1(i) Other (please specify and explain).

Click or tap here to enter text.

[1(j) None.

Based on your response(s) to question 1 above, what issues do you consider
important to address from an UNCITRAL perspective in relation to AI?

For example, should UNCITRAL consider topics such as disclosure requirements,
human oversight and accountability, evidentiary matters, or the impact on enforcement?

UNCITRAL should consider clear disclosure rules, so parties know when Al is used in
collecting evidence, drafting, or reviewing documents. Human oversight is necessary to
make sure the results are accurate and fair. Evidentiary rules are also important,
especially to confirm the reliability and authenticity of Al-processed documents.

Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute
Resolution? The iGLIP report prepared in 2024 identified three categories of platform-
based dispute resolution: (i) platforms dedicated to providing ADR services completely
online; (ii) consumer grievance mechanisms embedded in a larger platform for online
transactions as part of its “one stop” service; and (iii) platforms used to provide
conventional arbitration and mediation, which facilitate the resolution of disputes by
providing a system for the exchange of electronic records and communications between
the parties (see A/CN.9/1189, para. 80). Which of those categories would be relevant for
UNCITRAL to address?

Both categories (1) and (i1) are relevant. However, category (i) may be too technical to
address at UNCITRAL level, while category (ii), in addition to its international
character, appear to be worth exploring further to enhance access to justice.

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

[l(a) Accessibility (see A/CN.9/1224, paras. 17-19).
L1(b) Accountability (see A/CN.9/1224, paras. 20-24).
Ll(c) Competence (see A/CN.9/1224, paras. 25-27).

[1(d) Confidentiality (see A/CN.9/1224, paras. 28-30).
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Xl(e) Equality (see A/CN.9/1224, paras. 31-32).

X(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
Ll(g) Legality (see A/CN.9/1224, paras. 36-38).

Ll(h) Security (see A/CN.9/1224, paras. 39-40).

L1(1) Transparency (see A/CN.9/1224, paras. 41-43).

L1(j) Suitability (see A/CN.9/1224, paras. 44-50).

LI(k) Other (please specify and explain).
Click or tap here to enter text.
LI(1) None.

Please include below any views, comments or information that you wish to provide for
the present exploratory work.

It is important for UNCITRAL’s ambition to harmonize processes at international level
to ensure that any guidance developed ensures the right balance between innovation and
safeguards, particularly in relation to transparency, confidentiality, and due process.

Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

L] Procedural practices for remote/hybrid arbitration hearings.

[1 Conduct of mediation in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

[l(a) Measures to mitigate risk of technical failures.
L1(b) Steps to be followed when a technical failure occurs.
[l(c) Measures to prevent witnesses from being exposed to external influence.

Xl(d) Measures to preserve the integrity of proceedings, such as those on
confidentiality, data protection and security.

Ll(e) Other (please specify and explain).

Click or tap here to enter text.

LI(f) None.
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Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

UNCITRAL could prepare guidance with basic standards for remote and hybrid
proceedings. This should cover equal access to technology, fairness between parties,
and stronger rules on confidentiality, data protection, and security.

In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying
Guide to Good Practice on the Use of Video-Link? Click or tap here to enter text.

Do you have additional views on how UNCITRAL could support States and
stakeholders in addressing DRDE development in Al, platform-based dispute resolution,
or remote proceedings?

Click or tap here to enter text.

Responses submitted by Spain
Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

[l(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
L1(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).
Xl(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).

[1(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).

[l(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

XI(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48). (ESPECIALLY IN THE FIELD OF MEDIATION)

X(g) Case management (see A/CN.9/1215, paras. 18, 49-51).
Xl(h) AI as decision makers (see A/CN.9/1215, paras. 20 and 52).
L1(i) Other (please specify and explain).

Click or tap here to enter text.

[1(j) None.

113


https://assets.hcch.net/docs/569cfb46-9bb2-45e0-b240-ec02645ac20d.pdf
https://assets.hcch.net/docs/569cfb46-9bb2-45e0-b240-ec02645ac20d.pdf
https://assets.hcch.net/docs/569cfb46-9bb2-45e0-b240-ec02645ac20d.pdf
https://assets.hcch.net/docs/569cfb46-9bb2-45e0-b240-ec02645ac20d.pdf
https://assets.hcch.net/docs/569cfb46-9bb2-45e0-b240-ec02645ac20d.pdf
https://assets.hcch.net/docs/569cfb46-9bb2-45e0-b240-ec02645ac20d.pdf
https://assets.hcch.net/docs/569cfb46-9bb2-45e0-b240-ec02645ac20d.pdf
https://assets.hcch.net/docs/569cfb46-9bb2-45e0-b240-ec02645ac20d.pdf
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215
https://docs.un.org/A/CN.9/1215

Based on your response(s) to question 1 above, what issues do you consider important to
address from an UNCITRAL perspective in relation to AI?

For example, should UNCITRAL consider topics such as disclosure requirements, human
oversight and accountability, evidentiary matters, or the impact on enforcement?

Disclosure requirements, and human oversight and accountability are two very
relevant topics to be addressed.

Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its “one stop” service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A/CN.9/1189, para. 80). Which of those categories would be relevant for UNCITRAL
to address?

All three are important, but the first (i) and second (i1) issues are particularly relevant.
In any case, any approach should take into account the emergence of proposals
managed entirely by Al that not only support the eventual arbitrator or mediator but
also autonomously provide, now, a proposal of response to be validated by the parties,
or directly, in the near future, a response to the dispute in question.

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

Xl(a) Accessibility (see A/CN.9/1224, paras. 17-19).

Xl(b) Accountability (see A/CN.9/1224, paras. 20-24).

Xl(c) Competence (see A/CN.9/1224, paras. 25-27).

Xl(d) Confidentiality (see A/CN.9/1224, paras. 28-30).

X(e) Equality (see A/CN.9/1224, paras. 31-32).

X(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
X(g) Legality (see A/CN.9/1224, paras. 36-38).

Xl(h) Security (see A/CN.9/1224, paras. 39-40).

XI(i) Transparency (see A/CN.9/1224, paras. 41-43).

XI(j) Suitability (see A/CN.9/1224, paras. 44-50).

Ll(k) Other (please specify and explain).
Click or tap here to enter text.
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X(1) None.

Please include below any views, comments or information that you wish to provide for the
present exploratory work.

Click or tap here to enter text.
Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

Procedural practices for remote/hybrid arbitration hearings.

Conduct of mediation in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

Xl(a) Measures to mitigate risk of technical failures.
XI(b) Steps to be followed when a technical failure occurs.
Xl(c) Measures to prevent witnesses from being exposed to external influence.

Xl(d) Measures to preserve the integrity of proceedings, such as those on
confidentiality, data protection and security.

Xl(e) Other (please specify and explain).

Problems caused by Al-generated deepfakes, their impact on proceedings, especially
in the field of evidence and proof

LI(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

We understand that the topics mentioned in previous sections raise a sufficient number
of questions.

In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying
Guide to Good Practice on the Use of Video-Link?

The Hague Conference Guide is a highly valuable resource, characterised by its
thoroughness. Many of the issues raised will be addressed by arbitration and mediation
institutions. Regarding situations not covered above, UNCITRAL could contribute to this
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area, provided this does not lead to duplication or over-regulation. A reference to the Guide,
with comments and/or additions, could be a good starting point in this regard.

Do you have additional views on how UNCITRAL could support States and
stakeholders in addressing DRDE development in Al, platform-based dispute resolution,
or remote proceedings?

We believe that the proposed topics and projects are heading in the right direction.

Note: States are also kindly invited to provide information on any relevant legislative, policy
or institutional initiatives in their jurisdiction related to the above topics. This may include
applicable rules, practices, or procedures, as well as any ongoing or planned reforms.
Wherever possible, we would welcome concrete examples or references (e.g., legal texts,
guidelines, or case studies).

1) Real Decreto-ley 6/2023, de 19 de diciembre, por el que se aprueban medidas urgentes
para la ejecucion del Plan de Recuperacion, Transformacion y Resiliencia en materia
de servicio publico de justicia, funcion publica, régimen local y mecenazgo (Royal
Decree-Law 6/2023, of December 19, approving urgent measures for the
implementation of the Recovery, Transformation, and Resilience Plan in the areas of
public justice services, civil service, local government, and patronaje), Boletin Oficial
del Estado (Official Journal), n°. 03, of 20 December 2023.

An English version of the text may be found at:
https://www.mjusticia.gob.es/es/JusticiaEspana/ProyectosTransformacionJusticia/Doc
uments/Spains-Justice-Digital-and-Procedural-Efficiency-Measures-Royal-Decree-
Law-6-2023.pdf

2) Also, note the official memo “Policy on the use of Artificial Inteligence in the
Administration of Justice”, of 2024 (Ministerio de la Presidencia, Justicia y
Relaciones con las Cortes / Ministry of the Presidency, Justice, and Relations with the
Parliament). The text (in English) may be found at:
https://www.mjusticia.gob.es/es/JusticiaEspana/ProyectosTransformacionJusticia/Doc
uments/Spains_Policy_on_the use_of AI in_the Justice Administration.pdf

Responses submitted by Switzerland

Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

[l(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).

[1(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).
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[1(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).

[1(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).

Ll(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

LI(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

[l(g) Case management (see A/CN.9/1215, paras. 18, 49-51).
LI(h) Al as decision makers (see A/CN.9/1215, paras. 20 and 52).
L1(1) Other (please specify and explain).

Click or tap here to enter text.

XI(j) None.

Based on your response(s) to question 1 above, what issues do you consider important to
address from an UNCITRAL perspective in relation to AI?

For example, should UNCITRAL consider topics such as disclosure requirements, human
oversight and accountability, evidentiary matters, or the impact on enforcement?

While the transformative effect of Al is undeniable and the different use cases/potential
uses of Al in the context of dispute resolution are many, this delegation questions
whether UNCITRAL is best placed to address how Al can, might or should be used. If
future work in this area is considered, then focusing on the more overarching themes,
such as the need for transparency/disclosure with respect to Al-use; the need for
oversight and accountability; and the implications/risks for enforcement would appear
to be more appropriate. That said, an assessment of the extent to which UNCITRAL can
truly make a meaningful contribution in this area and what form that contribution could
take should first be undertaken.

Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute
Resolution? The iGLIP report prepared in 2024 identified three categories of platform-
based dispute resolution: (i) platforms dedicated to providing ADR services completely
online; (ii) consumer grievance mechanisms embedded in a larger platform for online
transactions as part of its “one stop” service; and (iii) platforms used to provide
conventional arbitration and mediation, which facilitate the resolution of disputes by
providing a system for the exchange of electronic records and communications between
the parties (see A/CN.9/1189, para. 80). Which of those categories would be relevant for
UNCITRAL to address?

We do not consider there to be a need for UNCITRAL to undertake further work in
this area.
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Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

Ll(a) Accessibility (see A/CN.9/1224, paras. 17-19).
LI(b) Accountability (see A/CN.9/1224, paras. 20-24).
Ll(c) Competence (see A/CN.9/1224, paras. 25-27).
[I(d) Confidentiality (see A/CN.9/1224, paras. 28-30).
Cl(e) Equality (see A/CN.9/1224, paras. 31-32).

L1(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
Ll(g) Legality (see A/CN.9/1224, paras. 36-38).

Cl(h) Security (see A/CN.9/1224, paras. 39-40).

L1(i) Transparency (see A/CN.9/1224, paras. 41-43).
L1(j) Suitability (see A/CN.9/1224, paras. 44-50).
Ll(k) Other (please specify and explain).

Click or tap here to enter text.

XI(I) None.

Please include below any views, comments or information that you wish to provide
for the present exploratory work.

Click or tap here to enter text.
Remote Proceedings in Arbitration and Mediation

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

[1 Procedural practices for remote/hybrid arbitration hearings.

[] Conduct of mediation in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

[l(a) Measures to mitigate risk of technical failures.
L1(b) Steps to be followed when a technical failure occurs.
[1(c) Measures to prevent witnesses from being exposed to external influence.

[1(d) Measures to preserve the integrity of proceedings, such as those on
confidentiality, data protection and security.
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Ll(e) Other (please specify and explain).
Click or tap here to enter text.

XI(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

This delegation does not consider this to be an area in which UNCITRAL can make a
meaningful contribution.

In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying
Guide to Good Practice on the Use of Video-Link?

N/A

Do you have additional views on how UNCITRAL could support States and
stakeholders in addressing DRDE development in Al, platform-based dispute resolution,
or remote proceedings?

N/A

Responses submitted by the United States
Use of Al in Dispute Resolution

In order to focus the exploratory work, which of the following use cases and legal issues
regarding Al in dispute resolution would you consider most suitable for UNCITRAL to
address?

[l(a) Selecting arbitrators or mediators (see A/CN.9/1215, para. 10, 23-27).
L1(b) Conducting legal research (see A/CN.9/1215, paras. 11, 28-29).
[l(c) Collecting relevant documentary evidence (see A/CN.9/1215, paras. 12, 30-35).

[1(d) Drafting legal documents, including submissions and awards (see A/CN.9/1215,
paras. 13, 36-42).

[l(e) Document review (see A/CN.9/1215, paras. 14, 15, 43 and 44).

L1(f) Predicting outcomes for strategy development and quantifying damages (see
A/CN.9/1215, paras. 16-17, 45-48).

[l(g) Case management (see A/CN.9/1215, paras. 18, 49-51).

Ll(h) AI as decision makers (see A/CN.9/1215, paras. 20 and 52).
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L1(i) Other (please specify and explain).
Click or tap here to enter text.
XI(j) None.

Based on your response(s) to question 1 above, what issues do you consider important to
address from an UNCITRAL perspective in relation to AI?

For example, should UNCITRAL consider topics such as disclosure requirements, human
oversight and accountability, evidentiary matters, or the impact on enforcement?

Click or tap here to enter text.
Platform-Based Dispute Resolution (in collaboration with iGLIP)

In your view, is there a need for UNCITRAL to undertake further work on platform-
based dispute resolution beyond the 2016 Technical Notes on Online Dispute Resolution?
The iGLIP report prepared in 2024 identified three categories of platform-based dispute
resolution: (i) platforms dedicated to providing ADR services completely online; (ii)
consumer grievance mechanisms embedded in a larger platform for online transactions
as part of its “one stop” service; and (iii) platforms used to provide conventional
arbitration and mediation, which facilitate the resolution of disputes by providing a
system for the exchange of electronic records and communications between the parties
(see A/CN.9/1189, para. 80). Which of those categories would be relevant for UNCITRAL
to address?

Click or tap here to enter text.

Which of the standards that could lend themselves to harmonization would you consider
relevant for UNCITRAL to further examine and develop?

Ll(a) Accessibility (see A/CN.9/1224, paras. 17-19).
L1(b) Accountability (see A/CN.9/1224, paras. 20-24).
Ll(c) Competence (see A/CN.9/1224, paras. 25-27).
[1(d) Confidentiality (see A/CN.9/1224, paras. 28-30).
Ll(e) Equality (see A/CN.9/1224, paras. 31-32).

L1(f) Fairness and impartiality (see A/CN.9/1224, paras. 33-35).
Ll(g) Legality (see A/CN.9/1224, paras. 36-38).

Cl(h) Security (see A/CN.9/1224, paras. 39-40).

L1(i) Transparency (see A/CN.9/1224, paras. 41-43).
L1(j) Suitability (see A/CN.9/1224, paras. 44-50).
Ll(k) Other (please specify and explain).

Click or tap here to enter text.
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X(1) None.

Please include below any views, comments or information that you wish to provide for the
present exploratory work.

Click or tap here to enter text.
Remote Proceedings in Arbitration and Mediation

The United States believes that it may be difficult to devote an entire project to this topic, and
the private sector may be best positioned to address issues related to remote proceedings.
However, it could support further exploration of this issue for appropriate topics. We also
note that we do not see a clear distinction between the issues identified in question 1 below in
terms of framing exploratory work.

In your view, is there a need for UNCITRAL to undertake work on either or both of the
following topics? If yes, please check the relevant box(es).

L] Procedural practices for remote/hybrid arbitration hearings.

Conduct of mediation in remote/hybrid formats.

Which of the aspects below — of remote hearings in arbitration and/or the conduct of
mediation in remote or hybrid formats — would you consider suitable for UNCITRAL to
address (see A/CN.9/1154, paras. 63, 65 and 72)?

[l(a) Measures to mitigate risk of technical failures.
Ll(b) Steps to be followed when a technical failure occurs.
[1(c) Measures to prevent witnesses from being exposed to external influence.

Xl(d) Measures to preserve the integrity of proceedings, such as those on
confidentiality, data protection and security.

Cl(e) Other (please specify and explain).
Click or tap here to enter text.

L1(f) None.

Please provide any views regarding specific areas in which UNCITRAL could develop
texts to address challenges such as access to technology, equality of arms, confidentiality,
enforcement, security, and practical logistics—including witness testimony and
interpretation.

Click or tap here to enter text.

In your view, how might UNCITRAL’s work draw inspiration from efforts by the Hague
Conference on Private International Law (HCCH), particularly the 1970 Convention on
the Taking of Evidence Abroad in Civil or Commercial Matters and the accompanying
Guide to Good Practice on the Use of Video-Link?
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Click or tap here to enter text.

Do you have additional views on how UNCITRAL could support States and
stakeholders in addressing DRDE development in Al, platform-based dispute resolution,
or remote proceedings?

Click or tap here to enter text.
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