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Technology Resources for Arbitration Practitioners
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Advances in technology can be utilised by arbitration practitioners, parties and tribunal members to make international arbitrations more efficient, more cost-effective, more
secure and more dynamic. Yet, because technology advances and changes so rapidly, many arbitration practitioners find themselves unable to keep abreast of new technology or
are unsure as to whether and how such technology can be applied to their proceeding.

The IBA Arb40 Subcommittee has endeavoured to take a first step towards making modern day technology more accessible to arbitration practitioners by gathering a list of
currently available technological advances that can be used to augment or assist an international arbitration. We hope that this guide to Technology Resources for Arbitration
Practitioners becomes a key reference for young and older arbitration practitioners alike.

Our sincere gratitude is expressed to all members of the IBA Arb40 Steering Committee who dedicated their valuable time to work on this guide, namely: Jennifer Permesly,
Skadden Arps Slate Meagher & Flom; Sarah McEachern, Borden Ladner Gervais; Hu Ke, Jingtian & Gongcheng; Anina Liebkind, Baker McKenzie; and Shreyas Jayasimha, Aarna
Law. Special thanks are due to Jennifer Permesly, who conceived the idea of a project relating to technology and who has been the driving force behind this guide.

Noradele Radjai and André de A Cavalcanti Abbud
Co-Chairs, IBA Arb40 Subcommittee, March 2019
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Overview of Guide
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Technology Tools to Support Virtual Arbitrations

 Virtual hearing platforms
 Remote interpretation and/or translation services

 Arbitral institution services
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Technology Tools to Support Virtual Arbitrations

Expand all | Collapse all Expand all | Collapse all

Bluejeans American Arbitration Association/International Centre for Dispute Resolution
Endispute Rerr]ote Inter‘)[etatlon and/Of tra nSlatlon Dubai International Arbitration Center
Expand all | Collapse all
Google Meet Arbitration Place
Interprefy

GoToMeeting German Institute for Arbitration

Kudo

Immediation ) L i
Hong Kong International Arbitration Centre

Morningside

Legaler _

International Chamber of Commerce
Microsoft Teams Transperfect

International Centre for Settlement of Investment Disputes

Transperfect

Lagos Court of Arbitration
TrialMax Cloud

London Court of International Arbitration
Trustpoint.one

New York International Arbitration Centre

Vidyo
Swiss Chambers' Arbitration Institution
WebEx
S Arbitration Institute of the Stockholm Chamber of Commerce
Zoom

Singapore International Arbitration Centre B ‘ G
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Virtual Hearing Platforms

TrialMax Cloud
Trustpoint.one
Vidyo

WebEx

Zoom

https://zoom.us
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Document Collection, Review, and Production

Document collection, review and
production

Project menu ~ Resources Disclaimer

The collection, review and production of electronic documents can be one of the most costly and time-consuming phases of arbitration, particularly where there
3 vast number of potentially relevant electronic documents to review. Advances in software engineering and machine learning may render the processes of

e llames S e = T, g e m~F me MmN Erte e St mant 2, affa s
collection, review and production of e-documents more efficient and cost effective

DOCUMENT REVIEW PLATFORMS
SOFTWARE/AI APPLICATIONS FOR DOCUMENT REVIEW

SPECIALISED VENDORS
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ocument Collection, Review, and Production

SOFTWARE/AI APPLICATIONS FOR DOCUMENT REVIEW
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Virtual Reality and Augmented Reality

Virtual reality (VR) and/or augmented reality (AR) are relatively new to the market and are yet to m

3 ake significant inroads inte international arbitration. VR
technology allows the creation of immersive virtual environments (IVE), which are artificial, interactive, computer-created scenes combining high-resolution
projections and 3D computer graphics that give the user the experience of being present in a virtual environment.

Expand all | Collapse all

A2L Consulting (formerly Animators at Law)

Cogent Legal
Courtroom Visuals

DAQRI Worksense Model
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Conclusion

Latest: Technology Tools to Support Virtual Arbitrations
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