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We built the Resolution Center for 

eBay/PayPal

It has resolved more than a billion cases,

90% without human customer support



The Solution Explorer module helps parties to diagnose their situation and 

envision acceptable resolution options – as well as getting their cases filed



The Caseload Manager module tracks every case, calendar event, and 

completed activity to ensure cases stay on track and reports are accurate
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The Meeting Room module enables disputants and neutrals to interact in 

an online collaborative workspace designed specifically for their case type
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The reporting engine offers real time visibility into data on customizable 

dashboards that can be shared internally or externally
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