
FEDERICO AST
CEO
federico@kleros.io kleros.io

Closing the Justice Gap in the 
Metaverse Age

@federicoast                   
@kleros_io







Digital Goods
Small Claims

Cross-Jurisdiction
Crypto Payments

Smart Contract Enforcement
Anonymous Parties

Anonymous Arbitrators
Bots?

The Future of Disputes



The Growing Online Justice Gap
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How can we resolve an 
exponentially growing 

number of digital disputes 
between anonymous parties 
in metaverse jurisdictions?



New Tools

Artificial
Intelligence

Machine Learning

Automation

Decentralized 
Justice

Blockchain

Game Theory 

Incentives

AI



The Contract





?

Go to court or 
international 

arbitration with 
an anonymous 

party over 
$500?



Arbitrator



Jurors



Alice 
Wins

Arbitrator





PNK

Ethereum token that users need to 
stake to be drawn as jurors.









Users trying to game 
the system will 

lose money
(on average)

$



Honest users 
will

make money
(on average)

$
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What does due process 
look like in the 

metaverse?



- Are anonymous arbitrators 
acceptable?

- Can agents be parties and 
arbitrators?

- Can arbitrators have an financial 
interest in the dispute?

- Judicial review in smart contract 
enforcement?

Decentralized Justice



A New York Convention 
for the Metaverse Age?
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New Technologies Can Help Reduce It
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