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PROGRAMME
Emerging data is showing that women are bearing a disproportionate burden of the economic fallout from the COVID-19 crisis, mainly due to
their greater economic activity in sectors - including informal sectors - that have been hardest hit by the crisis.
Across every sphere, from health to the economy, security to social protection, the impacts of COVID-19 are exacerbated for women and girls
simply by virtue of their sex. This session will explore how UNCITRAL tools can help promote pro-women and and gender-responsive policies in
a post COVID-19 environment, particularly in support of the many micro, small, and medium-sized enterprises (MSMEs) that are owned by
women. UNCITRAL texts on mediation provide MSMEs with more informal, flexible, and efficient dispute resolution tools to deal with commercial
disputes, while fast and easy business registration supports MSMEs to set up in the formal economy, also potentially facilitating access to government recovery assistance. The pandemic has also changed the way in which businesses interact with customers to reduce face-to-face contact;
UNCITRAL texts on electronic commerce support the use of digital technology – including the e-commerce platforms that are so important to
promoting economic activity of women-led MSMEs.

Introduction (15 minutes)

Ms. Katja Pehrman (Moderator)
Senior Advisor, UN Women

II. Simplified business registration (20 minutes)

I. Mediation as a flexible and informal dispute resolution tool (20 minutes)

Ms Eileen Carroll

Ms. Isabelle Deschamps

Principal Mediator and Co-Founder
of Centre for Effective Dispute Resolution

Founder of NGO “Health and Education NOW!”,
Lawyer and Doctoral Candidate, McGill University, Canada

State Interventions (10 minutes)

Global Lead, Trade, Investment & Competitiveness,
World Bank Group

Ms. Sylvia Solf

State Interventions (10 minutes)
III. Trading platforms and e-commerce in remote working environments (20 minutes)
Ms Nina Angelovska

Minister of Finance, North Macedonia,
UNCTAD eTrade for Women Advocate for the Balkans Region

State Interventions (15 minutes)
Question & Answer (10 minutes)
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