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INTRODUCING HKIAC CASE CONNECT

An online case management platform where parties and 
tribunals can communicate, upload documents, and track
ongoing arbitrations. 

HKIAC CASE CONNECT 
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HKIAC CASE CONNECT: KEY FUNCTIONS

Case Communication

Upload documents

Receive notifications when files 
have been uploaded or changed.

Case Calendar

Set deadlines and hearing dates 
on a shared calendar.

Case Convenience

All documents, dates, and 
information in one place.  



International Best Practice | Asia Specialist | China Expert

HKIAC CASE CONNECT IN ACTION

Communication
Track progress of the 
arbitration. Private message 
parties or comment on public 
posts.

All communications are saved 
on the platform.

Case Management
Track information per case,
including tribunal, counsel, 
contracts, and applicable rules

Document Uploads
Manage and add documents in a 

variety of different ways.

Arbitration process and 
calendars

Create shared calendars to track 
hearing dates and deadlines.  

Links to Outlook.

Participants
See everyone involved in a case
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HKIAC CASE CONNECT: SECURITY AND RELIABILITY

Powered by Thomson 
Reuters

Banking-
grade 

encryption
99% uptime

Servers 
monitored 

24/7
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HKIAC CASE CONNECT

Launch date: 28 October 2021 

No additional cost from 2021-2023

Available for arbitrations administered by 

HKIAC or in which HKIAC provides ongoing 

administrative support.
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▪ Once the parties agree to use the Case Connect, HKIAC 
contacts them and provides an option for a demo training
session.

▪ After the demo training session, each individual in the case 
management teams is given access to their specifically 
designed Case Connect page. 

▪ The users must consent to the Terms of Use of Thomson 
Reuters.

HKIAC CASE CONNECT: STEP BY STEP
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CASE MANAGEMENT PAGE - SAMPLES
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Total Number of Cases:
19

Total Number of Users:
79 

Total Data Size: 
2.329 GB
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QUESTIONS

www.hkiac.org

38th Floor, Two Exchange Square Central, Hong Kong

T: (852) 2525 2381

F: (852) 2524 2171

arbitration@hkiac.org 
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2018 Administered 
Arbitration Rules

Follow HKIAC
WeChat Account

Follow HKIAC 
LinkedIn Page


