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About us

Deloitte Tohmatsu Financial Advisory LLC (DTFA) is providing
many services for solving your company’s problems.

Audit & Risk

Assurance .
Advisory

Innovation

Analytics Infrastructure & Capital Projects

M&A Pus

(M&A Matching platform)

Deloitte Tohmatsu Academy
(Human Resources development )
Scenario Planning

ODR

Deloitte
Tohmatsu

Real Estate Advisory

Tax & Legal

Industries
Consumer Products/ Retail, Wholesale & Distribution, Financial Services, Government

& Public Services, Life Sciences & Health Care, Technology, Media &
Telecommunications
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Our Service

We have been offering chat style ODR(Online Dispute Resolution)
"Smart Judgement" since 2020.
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Service model

We provide the system to ODR service providers.
ODR service providers provide it to E-commerce shops.

Deloitte. ADR/ODR
*"“:';‘;'” R Institution ]
E-commerce

. Platformer
4 © 00
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I About U&I Advisory Service

Name

Establishment

Location

WEB Site

person in charge

Law Firm
URYU & ITOGA

. - Tokyo, Shanghai, Hanoi,
U&I Advisory Service Co., Ltd. Ho CHIlARE T aEhkentghoscow
August 21st,2008 Digi?; ?%rr‘gﬁg.’cs
f61FfZA3”2< tonpuldha v&l | URYU&ITOGA Tax Accounting

-12-5Z, AKasaka, Minato-Ku, Dispatch, Review . . GROUP
Tokyo 107-6036, Japan Ad“égry Lstzmce v&l
TEL: 03-5575-8019 C gaaCoenten
Tokyo, Shanghai, Hanoi Tokyo

FAX: 03-5575-0800

Shigetsugu Yamada (
Kei Kuwahara ( )

» URI Group consists of law firm, tax account corporation, and consulting firms, and is a group of specialists that
provides one-stop services for professional and consulting services related to law, accounting, and taxation. U&I
Group has more than 300 listed companies as clients and provides stable and prompt services.

» As of December 1, 2022, U&I Group has 45 Japanese attorneys, 9 Japanese accountants, 12 Japanese tax
accountants, and 17 foreign qualified attorneys.

© 2022. For information, contact Deloitte Tohmatsu Financial Advisory LLC.



I Certification for ODR service

U&I Advisory Service has been certified by the Minister of Justice of
Japan as a certified dispute resolution business operator under the
ADR Act (Act on Promotion of Use of Alternative Dispute Resolution).

A\ In ODR, mediators other than lawyers are said to be in
@W violation of the Attorneys Act in principle, but this is possible
with a certified dispute resolution business operator.

URI Advisory Service is the only ODR-certified business operator in Japan
which a person other than a l[awyer can act as a mediator. (as of becember 2022)

® Whether lawyers are properly involved is a factor in certification. We
believe that since we are a member of a group centered on law firm,
the legitimacy of the mediation was guaranteed.

® As long as there are no legal issues, lawyers are not directly involved, so
it is possible to provide services at a lower cost than other companies.

® Our system and services can handle any type of dispute. The certification
covers for e-commerce disputes up to 1 million JPY, which are
particularly suitable for easy and quick resolution.

6 © 2022. For information, contact Deloitte Tohmatsu Financial Advisory LLC.



I Service model image

Our ODR service complies with APEC Collaborative Framework for
ODR.

Deloitte U&I Advisory Service EC Business

Operators
ODR service operation

such as  assigning

mediators H R
Platform use agreement ﬁ :: \‘
PI‘OVide /
— ODR

Provide ODR service A
free of charge Purchase

goods after

System

agreeing to
use ODR

Customer
Provide ODR service
free of charge
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Service model

Smart Judgement is SaaS product.

*Deloitte can provide the system to many ODR providers simply.
*Clients do not need huge costs and time for initial development.
*Deloitte charge monthly fee to clients for using the system.

8 © 2022. For information, contact Deloitte Tohmatsu Financial Advisory LLC.



Procedure

We compliant with APEC Collaborative Framework.

APEC ODR Procedure

ODR
Commencement

Notice » Response »

Stage

Negotiation

Stage

Mediation

XBeing developed

Arbitration
Stage

Negotiation »

Unsettled

»

Mediation »

Unsettled

»

Arbitration |»

N

Settled

¥

Dispute resolved

N

Settle

4

Dispute resolved

Award is
rendered
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Claimant's
Screen screen

S| Smart Judgement x + v = *
& C @ odr-stg-service-02.azurewebsites.net/accounts/signin e Y » 0O &
Smart Judgement B&# English

Problem With Your Transaction?

Login to Smart Judgement to resolve a claim.

Login
Email Address
odr_demo_user1 @tohmatsu.co.jp
Password

arrresenrnene ()

Forgot Your Password?

New user? Register here

Account Registration ‘

B Privacy Policy @ Terms of service

10 © 2022. For information, contact Deloitte Tohmatsu Financial Advisory LLC.



Claimant's
Screen screen

S} Smart Judgement x + v = X
€ C @ odr-stg-service-02.azurewebsites.net/case/claim/confirm 2 3 % 08
Smart Judgement Home | Help(FAQ) | BEF i v

Review Claim Information

© : ®

Register Confirmation Complete

Please confirm the information you have entered, then click "Register".

Purchased Item(s) Information
Purchased Item(s) | ABC Supplements
Product ID = A0000001

Purchase Date | 12/2/2022

Purchase Price | ¥ 10,000
Seller Name | OO shop
Seller Email Address | odr_demo_user3@tohmatsu.co.jp

Claim Type Defective / damaged product
Product mismatch
Regarding delivery
| About billing
_| About warranty
Other

Claim | | had a stomachache after taking supplement purchased from OO Shop.
I demand full refund and compensatory payment of 5,000yen from the shop.

Attachments n/a

Desired Resolution Refund

| Returns
[J] other
I T2 Y %A DIER
Name | BF¥ ket

Email Address | odr_demo_useri@tohmatsu.co.jp

Representative n/a

11 al Advisory LLC.
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Screen

Smart Judgement x +

[&] & odr-stg-service-02.azurewebsites.net/case/0000000062/detail/overview

Smart Judgement

ABC Supplements_Refund

[ summary [El Messages 40 Action History i) File(s)

A claim has been filed by B F #&#. Waiting for you to confirm participation.
Deadline: Dec. 13, 2022

Confirm Participation

Claim | NEw

Claim No. : 0000000062

Purchased Item(s) : ABC Supplements

Product ID: AQ0000001

Purchase Date : Dec. 2,2022

Purchase Price : ¥ 10,000

Seller: OO shop

Claim Type : Defective / damaged product

Claim : I had a stomachache after taking supplement purchased from OO Shop.
| demand full refund and compensatory payment of 5,000yen from the shop.

Attachments : n/a

Desired Resolution : Refund

Response

Waiting for your response.

Related Parties

Claimant Name : BT HH
Respondent Name : & Ea
Respondent Email Address : odr_demo_user3@tohmatsu.co.jp

Respondent's
screen

v - 3 X
e » 0O &

Home | Help(FAQ) | JEED v
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Screen

S] Smart Judgement X  +

&« c & odr-stg-service-02.azurewebsites.net/case/0000000062 /detail/messages

Smart Judgement

ABC Supplements_Refund

B summary [El Messages £ Action History 0 File(s)

Active Thread

All Involved Parties

13

All Involved Parties

e Respondent | B0 A

Hello, 'm Watanabe from OO shop. We apologize for the tro
uble you've been through.

Dec. 2, 2022 14:25

e Respondent © JE M

[We would give you a full refund with compensatory payment.]

Dec. 2, 2022 14:26

e Respondent © JE M

[ Could you please attach a doctor's note?]

Dec. 2, 2022 14:26

Claimant's
screen

v - 8 x
e w » 0 a

Home | Help(FAQ) | EF #H v

U >

© 2022. For information, contact Deloitte Tohmatsu Financial Advisory LLC.



Screen

] Smart Judgement x  +

& c @ odr-stg-service-02.azurewebsites.net/case/0000000062/detail/messages

ABC Supplements_Refund

@ Summary [E Messages £ Action History @ File(s)

Active Thread All Involved Parties

All Invalved Parties 6 Respondent : J30 M

Hello, I'm Watanabe from OO shop. We apologize for the tra
uble you've been through.

Dec. 2, 2022 14:23

e Respondent : 5l I

[We would give you a full refund with compensatory payment. }

Dec. 2, 2022 14:28

e Respondent * 7 I

[Could you please attach a doctor's note?]

Dec. 2, 2022 14:26

Claimant's
screen

Hello, I'm Sakurai. Please find the attachment of the copy of t
he doctor's note.
M doctor’s note.jpg

Dec. 2, 2022 14:32 » Read1

U >

14
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Screen

S Smart Judgement x  +

&« c @ odr-stg-service-02.azurewebsites.net/case/0000000062/detail/messages

Smart Judgement

ABC Supplements_Refund

@ Summary B Messages

Active Thread

All Involved Parties

15

£D Action History 0 File(s)

All Involved Parties

e Respondent : 5 Mg

Hello, I'm Watanabe from OO shop. We apologize for the tro
uble you've been through.

Dec. 2, 2022 14:25

e Respondent : 5 Mg

[We would give you a full refund with compensatory payment. ]

Dec. 2, 2022 14:26

e Responden - 31 I

[Cou\d you please attach a doctor's nute?]

Dec. 2, 2022 14:26

e Responden: : %1 1

Thank you for the attachment. Please allow me to contact yo
u again after checking it.

Dec. 2, 2022 14:32

Claimant's
screen

A
2 Y ®» 0O &

Home | Help(FAQ) | BEF #H v

Hello, I'm Sakurai. Please find the attachment of the copy of t
he doctor's note.

doctor's note.jpg

Dec, 2, 2022 14:32 + Read1

U >
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Respondent's
screen

Screen

5} Smart Judgement x  +

&« > C @ odr-stg-service-02.azurewebsites.net/case/0000000062/detail /overview

Settlement Proposal
Settlement Date : —/—/-—
Claimant : BT HH
Respondent: & #2

0000000062 : ABC Supplements_Refund
The respondent has confirmed the payment amount, and will pay the claimant by the date below based on
the following conditions.

Summary : Product exchange., Full refund

Payment Amount : ¥ 12,000

Pay By Date : December 16th, 2022

Return Shipping Fee : No return

Special Note(s) : A full refund of 10,000yen and compensatory paymen
Attachment(s) : Naone

Both the claimant and respondent acknowledge that, between the claimant and respondent, there are no
other claims and debts in relations to this matter except for those determined in this settlement proposal.

© 2022. For information, contact Deloitte Tohmatsu Financial Advisory LLC.




Neutral's
screen

Screen

5] Smart Judgement x  + ~ = X
& c @ odr-stg-service-02.azurewebsites.net/case/0000000062/detail/overview = Y% » 0O &
Smart Judgement Home | Help(FAQ) | X+ P v
ABC Supplements_Refund
@ Summary [E Messages £ Action History i) File(s)

©-@-®

Communicate with the two parties via 'Messages', and file a mediator's proposal once an agreement is reached.
Deadline: Dec. 16, 2022

Draft Settlement Agreement

Claim | NEw

Claim No. : 0000000062

Purchased Item(s) : ABC Supplements

Product D : AD000001

Purchase Date : Dec. 2, 2022

Purchase Price : ¥ 10,000

Seller: QO shop

Claim Type : Defective / damaged product

Claim : | had a stomachache after taking supplement purchased from OO Shop.
I demand full refund and compensatory payment of 5,000yen from the shop.

Attachments : n/a

Desired Resolution : Refund

Response | new

Response Type : Full refund
Response : We would give you a full refund with compensatory payment.
Attachments : n/a

Related Parties

BT

Respondent Name : I B0 ks

17 © 2022. For information, contact Deloitte Tohmatsu Financial Advisory LLC.



Neutral's
screen

Screen

] Smart Judgement x  +

v - x
& c @ odr-stg-service-02.azurewebsites.net/case/0000000062/detail/messages = Yt » 0O 2
Smart Judgement Home | Help(FAQ) | X+ ®H v

ABC Supplements_Refund

@ summary [E Messages £ Action History i) File(s)
Active Thread All Involved Parties
4

[y All Involved Parties

Messages exchanged during the negotiation stage are temporarily unavailable due to information disclosure currently being restricted.

Dec. 2, 2022 14:55

Neutral S has joined

Hello Mr.Sakurai and Mr.Watanabe. 'm Hayata, taking charge
of this case as a neutral.

Dec, 2,2022 15:15 - Read2

Resoandent © 530 i

Dec. 2, 2022 13:17

@ Clsimant Kk BF

[HE"D Mr.Hayata. Thank you in advance. ]

Dec. 2, 2022 15:18

First, please allow me to ask some questions to Mr.Sakurai.

Dec. 2,2022 15:20 - Read1

U > |

18 © 2022. For information, contact Deloitte Tohmatsu Financial Advisory LLC.



Neutral's
Screen screen

S] Smart Judgement x  +

&« > C & odr-stg-service-02.azurewebsites.net/case/0000000062/detail /overview

Settlement Agreement
Contract Date:  —/--/—
Mediator : A BH
Claimant : BT
Respondent: )& &l

0000000062 : ABC Supplements_Refund
The respondent has confirmed the payment amount, and will pay the claimant by the date below based on
the following conditions.

summary : Full refund

Payment Amount : ¥ 13,000

Pay By Date : December 16th, 2022

Return Shipping Fee : No return

Special Note(s) : A full refund of 10,000yen and compensatory payment of 3,000yen.
Attachment(s) : None

Both the claimant and respondent acknowledge that, between the claimant and respondent, there are no
other claims and debts in relations to this matter except for those determined in this mediator's
agreement.

© 2022. For information, contact Deloitte Tohmatsu Financial Advisory LLC.




Respondent's
screen

Screen

5] Smart Judgement x + ~ = X
&« c @ odr-stg-service-02.azurewebsites.net/case/0000000062/detail /overview = *» 0O 2
Smart Judgement Home | Help(FAQ) | IRD v
ABC Supplements_Refund
@ Summary [E Messages £ Action History @ File(s)

A settlement was reached.

Confirm Record of Mediation

Settlement | NEW

Summary : Full refund
Amount Due - Claim : ¥ 13,000

Pay By Date : Dec. 16, 2022
Return Shipping Fee : No return

Special Note(s) :

A full refund of 10,000yen and compensatory payment of 3,000yen.

Attachments : n/a
Claim ' new
Claim No. : 0000000062

Purchased ltem(s) :

Product ID : A0000001
Purchase Date : Dec. 2, 2022
Purchase Price : ¥ 10,000
Seller: QO shop
Claim Type : Defective / damaged product
Claim : I had a stomachache after taking supplement purchased from OQ Shep.
| demand full refund and compensatory payment of 5,000yen from the shop.
Attachments : n/a
Desired Resolution : Refund
Full refund

ABC Supplements

© 2022. For information, contact Deloitte Tohmatsu Financial Advisory LLC.



Time frame

Our service provides speedy resolution of disputes.
The ODR procedure takes about 2 weeks to complete.

ODR is suitable for E-commerce dispute

Online shopping is
-Essentially speedy and convenient

* Average purchasing amount is low
*Frequency of purchase is high

U

Speedy and convenient resolution is needed !

21 © 2022. For information, contact Deloitte Tohmatsu Financial Advisory LLC.
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