
Building Bridges: Innovations in cross-border dispute resolution and access to justice
Mediation: Developments, Trends and the Road Forward

Sharon Ong, Director-General, International & Advisory Group, Ministry of Law, Singapore
11 November 2022

1



2

2 The Ascent of Mediation

1 Looking Back

4 Looking Forward: Emerging Issues

3  Singapore Convention



1 Looking Back
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SINGAPORE CONVENTION ON MEDIATIONMediation Decades Ago
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2 The Ascent of Mediation
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SINGAPORE CONVENTION ON MEDIATIONMediation on the Ascent
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SINGAPORE CONVENTION ON MEDIATIONComparing User Perspectives of Factor Importance
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Source: SIDRA International Dispute Resolution Survey: 2022 Final Report



SINGAPORE CONVENTION ON MEDIATIONComparing User Satisfaction
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Source: SIDRA International Dispute Resolution Survey: 2022 Final Report



3 The Singapore Convention 
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SINGAPORE CONVENTION ON MEDIATION

Missing third piece in international dispute resolution 
enforcement framework

LITIGATION
Hague 

Convention 
on Choice of 

Court Agreements

ARBITRATION
New York

Convention

MEDIATION
Singapore 

Convention on 
Mediation

Singapore Convention on Mediation
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Enforcement 
(“Sword”)

To enforce the obligations of 
the other party under the 

settlement agreement

Invocation 
(“Shield”)

Where there is a dispute concerning a 
matter that the party to the settlement  

agreement claims was already resolved by 
the agreement, in order to prove that the 

matter has already been resolved



SINGAPORE CONVENTION ON MEDIATIONRoad to the Convention

2002
2015 

to
2018

Dec 
2018

UN General Assembly 
adopted the Singapore 

Convention on 
Mediation

Over 6 sessions, the UNCITRAL 
Working Group II (Dispute 

Resolution) discussed a 
framework for enforcing 

mediated settlement 
agreements

UNCITRAL Model Law on 
International Commercial 

Conciliation left enforcement to 
countries’ domestic laws

11



SINGAPORE CONVENTION ON MEDIATIONUNCITRAL Working Group II (Dispute Settlement)
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SINGAPORE CONVENTION ON MEDIATIONSingapore Convention Signing Ceremony (7 Aug 2019)
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SINGAPORE CONVENTION ON MEDIATIONCurrent Status - 10 Parties, 55 Signatories 

Afghanistan | Armenia | Australia | Belarus | Benin | Brunei Darussalam | Chad | Chile | China | Colombia | 
Congo | Democratic Republic of the Congo | Ecuador | Eswatini | Fiji | Gabon | Georgia | Grenada | Guinea-Bissau 

| Haiti | Honduras | India | Iran (Islamic Republic of) | Israel | Jamaica | Jordan | Kazakhstan | Lao People’s 
Democratic Republic | Malaysia | Maldives | Mauritius | Montenegro | Nigeria | North Macedonia | Palau | 
Paraguay | Philippines | Qatar | Republic of Korea | Rwanda | Samoa | Saudi Arabia | Serbia | Sierra Leone | 

Singapore | Sri Lanka | Timor-Leste | Turkey | Uganda | Ukraine | United States of America | Uruguay | Venezuela 
(Bolivarian Republic of)    
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SINGAPORE CONVENTION ON MEDIATIONSingapore’s Capacity-Building Efforts
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SINGAPORE CONVENTION ON MEDIATIONSingapore Convention Week and UNCITRAL Academy
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4
Emerging issues:

Online Mediation
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SINGAPORE CONVENTION ON MEDIATIONOnline Mediation in Singapore
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SINGAPORE CONVENTION ON MEDIATIONIs Online Mediation Here to Stay? 

19Source: SIDRA International Dispute Resolution Survey: 2022 Final Report



4
Emerging issues:

Investor-State 

Dispute Settlement
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SINGAPORE CONVENTION ON MEDIATIONIncreasing institutional readiness for investor-State mediation
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SINGAPORE CONVENTION ON MEDIATIONSingapore and Investor-State Mediation
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4
Emerging issues:

Third-party Funding 

for Mediation
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SINGAPORE CONVENTION ON MEDIATIONThird-Party Funding in Singapore
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